
Date Posted OnReviewer Name Review Comment

Jul 01, 2018 Erika L. Sonny and Daniel did a great job cleaning my dryer duct.  
They worked quickly and got my machine up and going.  
Kudos!

Jun 26, 2018 Jackie L. Tony and William did an amazing job cleaning our air ducts 
and dryer vent.  They were very knowledgeable, organized, 
and took the time to explain the process and show me before 
and after pictures.  Our older home had 70+ years of filth that 
they removed from our ducts and we now have piece of mind 
our family is breathing in cleaner air. Would highly 
recommend and will use them again!

Jun 22, 2018 Rene L. Joe and William were very prompt and service was great!
Jun 22, 2018 Coola O. If I could give company 10 stars, I would.  Tony and Daniel 

worked very hard at my home and cleaned the ducts and a lot 
of mold on my motor and air conditioner coil.  I dealt with 
several other companies before finding Quality Air Solutions 
and the other companies were scammers.  I am very, very 
satisfied.

Jun 22, 2018 Vera E. Service was great.  Sonny made several suggestions and it 
worked well.

Jun 22, 2018 Cynthia L. Tony and Daniel were so nice, everything was cleaned just 
fine.

Jun 22, 2018 Eileen N. Sonny was great!  He took care of my dryer and I will use this 
company again.

May 23, 2018 Christina Semerjian They were punctual, very thorough and knowledgeable. They 
did a very good job and will hire them again.
Duct cleaning

May 21, 2018 Albert Pike extremely well
dryer vent cleaning

May 04, 2018 April C. Had my dryer vent cleaned today by Sonny. They did a great 
job getting rid of the build up. My vent has several bends and 
travels a long way to exit the house. I've use this company 
before and trust them, especially Karen who answers the 
phone.

Apr 25, 2018 Mark S. Excellent work - Joe and William are a fine team.  Really 
good job, pleasant technicians, everything is
working great.

Apr 25, 2018 Calvin Z. Sonny and Ramon were great.  There was a lot of dust in the 
system - they pulled a lot of stuff out.  Air is definitely cleaner 
now.

Apr 20, 2018 Eugene D. Outstanding service provided by Quality Air Solutions. 
Technicians Tony and George did a thorough, painstaking job 
that included removal of a few gallons of lint, a bees nest, a 
wasp nest, installation of steel vent pipe replacing out-of-
code, detached foil, restoration of air flow to our dryer and 
sundry fixings. All completed over several hours at a fair 
price. They have our highest recommendation.



Apr 16, 2018 Telly L. Great customer service is hard to find.  From the girl who 
answers the phone to the technicians
that came to my home, it has been a great start.  The 
technicians that came to clean the duct vents
arrived on time, explained the process, showed me what was 
extracted, cleaned up and left.  Very
professional company and I will be using them again.

Apr 16, 2018 Alison P. Sonny cleaned our dryer vent and our duct vents.  Showed up 
on time, worked hard, my house smells
much cleaner than before.

Apr 16, 2018 Olympia C. Joe and William came to give me an estimate to fix my dryer 
vent.  I accepted the proposal and they went to work right 
away.  I was very happy about what happened with my vent - 
they answered all of my questions and it was great.  My dryer 
is running like it is brand new.  Highly recommend.

Apr 16, 2018 Chelsea U. Got my vents cleaned by Tony and George.  Everything went 
great, I'm satisfied with everything
that was done and my house smell much better, a great 
difference.

Apr 16, 2018 Chad G. Tony and William clean out my dryer vent and fixed a 
problem that could have become a big repair - just wonderful.  
Great techs.  Will recommend

Apr 15, 2018 Karen W. Tony and George were great.  Very pleased with the work 
they performed.

Apr 09, 2018 Lorie M. I really can't say enough wonderful things about my 
experience with Quality Air Solutions from booking their 
services to meeting their professional cleaners. Prior to hiring 
Quality Air Solutions, I heavily researched what duct cleaning 
entails, including average pricing and which scams to look out 
for--especially mold. So when Sonny and Ramon came over 
for the duct cleaning, I directly asked him about mold and it 
was clear by their response that it would be unlikely, that they 
were not out to nickel and dime me. However, they did find 
mold and even showed it to me as proof. They treated it right 
away and were able to keep their services at fair price. What 
really impressed me though was how both professionals 
worked so efficiently and quickly that they completed the work 
in 2 hours without leaving a trace of dust. Now my house 
smells refreshed and even my allergies have tremendously 
improved! I would definitely recommend this company and 
have already recommended them to my friends! I look 
forward to continuing working with them. If I can give them 
more than 5 stars, I would. EXCELLENT!

Apr 05, 2018 Robert M. Tony and George were timely, explained the process, showed 
me what came out and was most impressed by the cleaning.  
We are now on a regular schedule for this.



Apr 05, 2018 Jennifer L. Customer service was great.  I had Joe and William at my 
door within an hour of my call for help.  No nonsense 
company, came in, got rid of the clogged vent, made sure 
everything was clean and working, then went on their way.  I 
highly recommend this company.

Apr 05, 2018 Debbie C. Tony cleaned a very difficult dryer vent.  He did a great job!
Apr 05, 2018 Marcia S. Wonderful service - called for duct cleaning and got an 

appointment within a few days, ducts were cleaned and 
immediately noticed air quality was better.  Great company.

Apr 03, 2018 Pat M. Extremely pleased with service I received by Tony and the 
rest of the crew!

Apr 03, 2018 Patti L. Good job, very happy with vent cleaning.  Got before and 
after pictures from Joe.  Disgusting what was pulled out.

Apr 03, 2018 Daniel D. Sonny and Ramone were here to clean my vents.  Fantastic - 
amazing difference in ventilation and reduction of dust in the 
house.  Much more pleasant smell in 70 year old home.

Apr 03, 2018 Brenda P. Joe and William are charming.  They cleaned my ductwork 
and everything went great.  They came out in lousy weather, 
got right to work and no mess left behind.  A true pleasure.

Apr 03, 2018 Nasri H. Just had my ducts cleaned by Tony and George.  Very good, 
good job, very happy with them.  Will call them back in 3 
years.

Apr 03, 2018 Loraine De La F. Sonny and Ramon did a duct cleaning and dryer vent 
cleaning at my home for a great price.  They found mold and 
treated it right away.  They are coming back in 8 months to 
make sure there has been no new mold growth.  What a great 
company to work with.

Apr 03, 2018 Nanci A. Prompt, courteous, thorough -- will keep using them over and 
over

Mar 31, 2018 Richard D. Absolutely fantastic service! Let me
Just say this! I will use these guys again, they provided 
excellent customer service and paid very close attention to 
the work I needed done. They found a lot of issues that the 
last company I used "Sears" didn't do, they also didn't clean 
up well. Quality Zaire Solutions, completely cleaned the air 
ducts and did a solid job with everything.
I highly recommend them and you will love the service they 
provide.



Mar 30, 2018 Loraine de la Fe I really can't say enough wonderful things about my 
experience with Quality Air Solutions from booking their 
services to meeting their professional cleaners. Prior to hiring 
Quality Air Solutions, I heavily researched what duct cleaning 
entails, including average pricing and which scams to look out 
for--especially mold. So when Sonny and Ramon came over 
for the duct cleaning, I directly asked him about mold and it 
was clear by their response that it would be unlikely, that they 
were not out to nickel and dime me. However, they did find 
mold and even showed it to me as proof. They treated it right 
away and were able to keep their services at fair price. What 
really impressed me though was how both professionals 
worked so efficiently and quickly that they completed the work 
in 2 hours without leaving a trace of dust. Now my house 
smells refreshed and even my allergies have tremendously 
improved! I would definitely recommend this company and 
have already recommended them to my friends! I look 
forward to continuing working with them. If I can give them 
more than 5 stars, I would. EXCELLENT!

Mar 23, 2018 Joanna Olshonsky Mike cleared the vent and even patched a part that was torn, 
and now our clothes dry like they did when the machine was 
new. He was friendly and professional, and I would hire this 
company again without question.
Dryer vent cleaning

Mar 17, 2018 Sharon Jackson Superb services!!!!!! Joe and William were professional, 
courteous, respectful and informative. Upon entry they 
respected my home by taking off their shoes. Joe explained 
everything to me prior to the service and updated me through 
the entire process. The placed drop cloth throughout each 
area ensuring my carpet remained clean. The hesitation I had 
about this type of service has been removed. Thanks Joe and 
William, I DEFINITELY recommend these gentlemen 
$1,000% !!!
Vent and Dryer Cleaning

Mar 11, 2018 Stephen Long Anthony came the day after we called. He went through the 
house and gave us a very complete estimate. The house is 
over 80 years old and we had never had our ducts cleaned. 
We scheduled him to come back the next week. It took 
around 6 hours for two men to clean the ducts. Anthony 
showed us both before and after pictures. The heating in our 
house is much better since this was done which I found 
interesting and didn't expect. Some ducts were completed 
clogged! He also recommended other things we should do 
like change the furnace filters (which we had done in the fall 
but because the ducts were so dirty the furnace filters were 
dirty). I would strongly recommend this company.
We had our ducts cleaned and dryer duct cleaned

Jan 29, 2018 Phyllis Keehn Work was completely in a timely and professional manner.
Duct cleaning



Jan 17, 2018 Stephen Sundlof The company did a very thorough job and managed to clean 
the most inaccessible ducts.
Air duct cleaning.

Jan 17, 2018 Kathy S. We are very pleased with the air duct cleaning by Tony and 
William. Great communication and it was clear they knew 
what they were doing. We bought an old house and it never 
had the ducts cleaned. The spent over 4 hours doing it right. 
All the build up was blocking air flow and we could tell the 
difference right away. So happy.

Jan 16, 2018 Susan Stuven Excellent. Workers were punctual and very professional. They 
showed me the vents before and after cleaning. They worked 
quickly and were very careful of our furniture and rugs.
All vents in 5 bedroom rancher house cleaned, plus dryer 
vent.

Jan 08, 2018 David Ani Completed all work on schedule. Very professional and 
punctual.
Duct cleaning for multiple systems, mold remediation, dryer 
vent cleaning and chimney cleaning

Jan 03, 2018 Michael Murphy Getting a new dryer and I attempted to clean vent myself. 
When I realized I was not getting anywhere I looked for a 
professional. Called Quality Air Solutions and they said they 
will have someone by within the hour. 10 minutes later Tony 
was at my house. Quick and efficient!!

Dec 29, 2017 Carlos M. Sonny cleaned my dryer vent the same day I called.  He gave 
me great service, very helpful.  He gave me business cards 
so I will know who to call next time.  Thank you.

Dec 29, 2017 Michael Murphy Getting a new dryer and I attempted to clean vent myself. 
When I realized I was not getting anywhere I looked for a 
professional. Called Quality Air Solutions and they said they 
will have someone by within the hour. 10 minutes later Tony 
was at my house. Quick and efficient!!

Dec 26, 2017 Marta Moreno Excellent! He was very helpful. Properly attached the vent 
that had been rigged by the previous owner.
Clean out dryer vent

Dec 19, 2017 Natasha R. Michael cleaned our ducts.  He was very kind and helpful, 
good suggestions, really nice guy.
Will use this company again.

Dec 19, 2017 Shiva S. Sonny and Ramon were very good.  Everything went well. 
Very pleased.

Dec 18, 2017 Josh L. Tony gave great service.  He is very knowledgeable and gave 
me lots of suggestions for maintaining the system.  I have 
already distributed his business cards.

Dec 18, 2017 Martha B. Michael is just wonderful.  He cleaned our ductwork and it 
looks like new.  Very nice gentleman, hard worker, will use 
this company again.  Very pleased!

Dec 12, 2017 Evan E. Tony is first class.  He and William are super professional.  
They thoroughly cleaned my dryer vent and answered all my 
questions.  I appreciate good service.



Dec 11, 2017 Margarita G. Got my ductwork cleaned.  Tony and William were excellent - 
very good job.  Will be calling them back to do my daughters 
home.

Dec 08, 2017 Tony R. Had my dryer vent cleaned. I was very pleased the service.  
Tony takes pride in what he does and it shows.  He did a great
job; I am happy.  I will use this company again.

Dec 08, 2017 Jamie Murphy Anthony/Tony was professional, knowledgeable, and 
educational in his communication with me and my husband. 
He took duct pictures to show the build up of dust, mold, and 
dirt. The process was about 3.5 hours and Tony stayed busy 
the entire time. He explained what he was doing and made 
suggestions, like replace all the vent covers near the floors, 
which we did. There was a fair amount of black mold on these 
covers. The house smelled like lemon from the biocide 
application - fresh. Just a suggestion, cat owners may want to 
crate their cat during the process. I did not and now she is still 
on alert one day later and not eating...no fault of Tony's. He 
warned me.
Cleaned air ducts and dryer vent thoroughly and applied 
chemical biocide in ducts

Dec 07, 2017 Mrs. Lillian F. Honest, hard working technicians.  Tony and William cleaned 
our duct work and it was truly disgusting what they got out.  
Great customer service!

Dec 07, 2017 Susan R. Michael came and cleaned my dryer duct.  He did a great job.  
Explained everything, how he fixed it - very personable 
fellow.  Will use this company again.

Dec 04, 2017 Matthew Richardson It went well.
Clothes dryer duct cleaninng

Dec 03, 2017 Patricia McBarron I used this company twice. A year ago they replaced a dryer 
vent that was disconnected in the ceiling. I was relieved that 
they could replace the vent tubing from dryer, through the 
ceiling to the outside of my house - about 30 feet altogether. I 
was so relieved that they could do this without cutting into my 
ceiling to reach the disconnected pieces. They did a great job! 
Last week Michael from Air Quality Solutions came to inspect 
my duct work. He fished out toys that kids of prior homeowner 
had inserted through the vent. He determined that there was 
no visible evidence of mold and that I probably didn't need 
the $1k UV light the HVAC company wants to sell me. I trust 
this company - they demonstrated both ethics and 
competence.
New dryer vent and connection inspection of HVAC ductwork.

Nov 22, 2017 Christine Paluch Pretty great! No complaints, I am definitely hire again.
They cleaned my ducts and my dryer vent.

Nov 22, 2017 Michael Dodman Great. Excellent customer service.
periodic cleaning dryer vent

Nov 21, 2017 David Orth great job and very efficient as well.
The team cleaned our vents -

Nov 16, 2017 Kyra W. We had a few hiccups but everything went well.



Nov 16, 2017 Betsy B. Outstanding service.  Mike and George did a phenomenal job -
great work, conscientious, before and after pictures pretty 
remarkable.

Nov 15, 2017 Amy S. Very Professional! ON Time! a job well done! I will definitely 
refer Air Quality Solutions to friends and family. I sleep, 
breathe better since the cleaning.

Nov 14, 2017 Barbara Sandoval Work appeared to be okay. Worker did leave debris on dryer 
and in washing machine. Pricing however is dubious. When 
you call they give you a range $179-300, which is okay. 
However, I made the mistake of telling them I had the Angie's 
list $10 coupon so surprise, my bill was $189. I asked the 
worker how he determined the price and he said something 
about length of time and distance traveled. He was here for 
40 minutes which included a cigarette break. I am in Arlington 
and they are in suburban Maryland. If they don't want to 
service Virginia, they should say so up front.
Dryer vent clean out

Nov 14, 2017 Terri Ware A+++, Excellent!! Showed up on time and did a good, high 
quality and thorough job cleaning the air duct and dryer vent! 
Workers were prompt, timely, professional, knowledgable and 
friendly. (They were very talkative which is fine for most, 
maybe a little too much for me:). Overall they did excellent 
work and I will recommend the company to anyone needing 
this service.
Cleaned my dryer vent and air duct; removed lent and 
anything else blocking the flow of air.

Nov 13, 2017 Irene Chudny They did very good.
Fireplace cleaning and inspection.

Nov 13, 2017 Steven L. Very nice job.  Tony and Ramone showed me lots of stuff in 
ducts and everything is better now.  I am on a yearly reminder 
to have my dryer cleaned.

Nov 13, 2017 Pamela McKenzie They did an excellent job.
Dryer vent and duct unclogged.

Nov 10, 2017 Ian S. Sonny was just excellent. Did a great job cleaning my ducts 
and showed me all of the cat fur in the dryer vent.  It used to 
take 2 cycles to dry but now it only takes one and works great.

Nov 10, 2017 Tonya P. Excellent service!  Tom was very professional and kind.  i got 
the full service with new vents installed.  I can hear my 
furnace turn off now and not constantly running.  I cant wait to 
see my energy bill now. He left my house very clean.  
HIGHLY RECOMMEND QAS!!!

Nov 10, 2017 Tonya P. Excellent service! Tom was very professional and kind. i got 
the full service with new vents installed. I can hear my 
furnace turn off now and not constantly running. I cant wait to 
see my energy bill now. He left my house very clean. HIGHLY 
RECOMMEND QAS!!!



Nov 09, 2017 Amy S. Mike and Ramon did an awesome job - I can smell the 
difference in my home.  Mike gave me before and after 
pictures which were mindblowing.  They were both very 
professional.  I will use this company again.  Great Customer 
Service.

Nov 09, 2017 Evelin B. These are really good people.  They cleaned my air ducts and 
called me back to make sure that I was satisfied.  Tony is a 
very smart man and knows his craft.

Nov 08, 2017 Andrea B. Joe & George are friendly and hard workers.  I could smell the 
difference in my home when I walked in from work.  Will 
definitely recommend this company.

Nov 05, 2017 Mr. Jonathan S. Arrived on time, Joe and William explained everything and 
worked for about 3 hours cleaning the air ducts.  Smells 
better.

Nov 05, 2017 S. Marianne V. Our dryer was not drying clothes properly.  Sonny came and 
diagnosed the problem and cleaned out our clogged air vent.  
He was wonderful.

Nov 02, 2017 Peter Vaslow great, thorough, and efficient
clean out dryer vent and install new vent cover

Oct 31, 2017 Marc S. Tony and George were wonderful.  Cleaned our ductwork and 
dryer vent.  Looks very clean.

Oct 31, 2017 Octavia D. Awesome service.  Arrived on time, explained the process. I 
am extremely satisfied.  George and Mike were terrific!

Oct 31, 2017 Derek O. I been followimg Tony for some time and watching the work 
he'd been posting online. When my time came to lool into 
solutions I knew who to consider. Tony was swift with his 
response and very knowledgeable and candid with the 
information he provided. So of course the work matches. 
Quality air solutions gets my recommendation hands down.

Oct 30, 2017 Carlos Martinez I was referred to Tony buy a friend when my heater wasn't 
working right, he gave a fair quote, was timely, polite, and 
professional. Just in time before it gets much colder. I will 
definitely call him again and recommended services.

Oct 30, 2017 Spence W. Tony and George are quite a team.  Explained cleaning 
process and went right to work.  Worked thru lunch and 
showed me the before, what was extracted, and the after and 
what a difference!

Oct 30, 2017 Mike G. Fantastic job.  Joe and William - hard workers, good crew.
Oct 27, 2017 Ed M. Went to my daughters house and clean her clogged dryer.  

Went great.
Oct 27, 2017 Marcie L. Guys did a great job.  Joe and Williams cleaned my dryer 

duct and it runs like new.
Oct 26, 2017 Cathy N. Sonny and Ramone just cleaned the air ducts.  They showed 

me what came out and it was gross.
I feel much better knowing that filth is no longer in my home.  
Will use them again.

Oct 26, 2017 Joseph T. Tony and George came to clean the ducts.  Arrived on time, 
worked diligently and house smells better already.  Thanks 
Guys!



Oct 26, 2017 Antonio F. Great service!  Call Friday, got service the same day!  Joe 
and William cleaned the dryer vent and it works terrific.  
Great customer service.

Oct 22, 2017 Michael G. Dryer vent clogged, Joe and Williams pulled hands full of wet 
lint out and cleared the pipe.  My dryer is working good as 
new.

Oct 22, 2017 William T. Was given a 2 hour timeframe for arrival.  They were exactly 
on time, worked long and hard as we have multiple systems 
in our home.  Honest, knowledgeable and will hire again.

Oct 22, 2017 Melanie R. Tony and George cleaned our air ducts.  I certainly can smell 
a difference in my air quality.  They showed me what was 
removed and it was absolutely astounding!  Great company, 
great customer service.

Oct 22, 2017 Naimah Salahuddin Scheduling the appointment was a challenge; I was not 
impressed with Karen (the scheduler). Having said this, the 
quality of work and professionalism of the gentlemen who 
actually performed the work was top notch. Recommended!
Quality Air Solutions performed duct cleaning on my home.

Oct 16, 2017 James F Strother Superbly well. I could have not been more favorably 
impressed. You can't go wrong here.
We purchased the coupon offering the cleaning of one vent 
for, as I recall, $152.

Oct 13, 2017 Renee N. One of the best service companies I have ever dealt with.  
Extremely professional, on time service.  Did not charge for 
initial diagnosis of problem and then completed "outside" job 
since I was then out of town and said they would bill me.  To 
me this is unheard of that someone would agree to do a job 
and not be paid that day.  They rechecked slightly different 
issue yesterday and there was no charge.  Again, usually 
unheard of...  Would HIGHLY RECOMMEND & I will certainly 
use their services in the future! Thank you!

Oct 13, 2017 Renee N. One of the best service companies I have ever dealt with. 
Extremely professional, on time service. Did not charge for 
initial diagnosis of problem and then completed "outside" job 
since I was then out of town and said they would bill me. To 
me this is unheard of that someone would agree to do a job 
and not be paid that day. They rechecked slightly different 
issue yesterday and there was no charge. Again, usually 
unheard of... Would HIGHLY RECOMMEND & I will certainly 
use their services in the future! Thank you!

Oct 12, 2017 John Fitzwater Workers arrived promptly, provided a reasonable estimate, 
and got to work. The end product was installed well, performs 
well, and looks nice.
Needed to replace a dryer vent, including the tube.



Oct 09, 2017 Jim Chika As far as I can tell the air ducts are pretty clean. However, the 
amount of dirt that ended up on my floors throughout the 
house, and lots of dust that blanketed the utility room where 
my furnace is was unexpected. I spent a full day hand 
washing the wood and concrete floors afterward, as well as 
sweeping and vacuuming the debris in the utility room. The 
heavy vacuum equipment left scratches on my basement 
stair paint as it was transported down and up. There was an 
outside entrance to the basement that was pointed out and 
ignored.
Clean air ducts

Oct 03, 2017 Neil Gamson Fine. Very thorough, very neat.
Clean ducts

Sep 27, 2017 Brant Weinstein The technicians did an extremely thorough job - it took a lot 
longer than expected because out ducts were so filthy. The 
technicians called us over several times to have a look at the 
"before" and "after" as they went through cleaning our ducts. 
The difference was amazing and it was clear that they were 
being very fastidious in getting to every nook and cranny of 
our system. The technicians were clearly professionals at 
their job who took a lot of pride in their work. We will definitely 
be hiring them to clean our ducts next time!
Cleaning of our air ducts... that it turns out had probably not 
been cleaned in decades because the last company we hired 
didn't actually do the job properly :-(

Sep 27, 2017 Thomas Capon Scheduled for a weekday, but they later offered me a 
weekend opening which was more convenient for me. Arrived 
on time and very professionally. Cleaned out my super-dirty 
ducts so they look new! Also completely replaced my old 
dryer duct and cleaned out the dryer for a very reasonable 
fee.
Cleaning air ducts and dryer vent in a 60-year-old home.

Sep 25, 2017 Dickey Yee Spent a great deal of time to clean vent pipe
Clean dryer vent

Sep 25, 2017 janelle p. This review is for the phone service I received when I called 
for estimate. The operator, Karen, was so rude I did not 
pursue making an appt. Audible sighing and impatient tone 
during a 2 minute convo at 945am. Perhaps they do a great 
job, but I will never know.

Sep 19, 2017 Jonathan R. It was taking 2 hours to dry a load of clothes. I called Quality 
Air Solutions and got an appointment the same day.  There 
was a birds nest in my vent which was blocking the air.  Nice 
job.

Sep 19, 2017 Ashla G. Sonny arrived on time, cleaned my dryer duct out and I could 
stuff a pillow with the lint he pulled out.  I will get on a regular 
schedule with these folks.

Sep 15, 2017 howard r. Total awesomeness!  These guys are phenominal.  My house 
has never smelled cleaner - even when I purchased it.   Great 
job guys.



Sep 14, 2017 Annika R. These guys know their stuff - believe it or not there was a 
basketball in my ductwork.  They also found an earring that 
has been missing for quite some time.  Great job, punctual, 
friendly.

Sep 14, 2017 Rudy M. Tony and Ramone are quite a team.  Cleaned my ducts and 
air quality has greatly improved.

Sep 14, 2017 Arlene M. Great customer service!  Left a message with answering 
service and got a call back within the hour.  Was scheduled 
the SAME day to clean my dryer duct.  Luis was wonderful.  
Working great.

Sep 11, 2017 Ari Tuchman perfect. on time and professional job.
dryer vent cleaning

Sep 01, 2017 Richard F. I requested a quote and they responded within a couple of 
hours with a return phone call. They then proceeded to tell me 
the price over the phone. I don't have that much ductwork in 
my Cape Cod house, let alone upstairs. The price was 
unreasonable from someone never being in my house. I 
thought lawn serice providers were the only ones to price via 
google maps.

Aug 30, 2017 Carla Aikens I can tell the difference! Tony and William did a great job. 
Very professional, and informative. Will definitely use this 
company again.

Aug 29, 2017 Joan F. It never dawned on me to have my dryer duct cleaned until a 
neighbor told me she had this company clean hers.  I called 
them, got an appointment the next day and they cleaned so 
much filth and wet lint I was flabbergasted.  Nice company - 
they know what they are doing.

Aug 25, 2017 Simpson C. Sonny was right on point.  Cleaned the air ducts, showed me 
the extract, cleaned up behind himself.  Nice company to deal 
with.

Aug 25, 2017 Douglas M. Arrived on time, left my house clean, air smells better
Aug 25, 2017 Cissely R. These people are super.  Luis and Ramone cleaned my dryer 

ducts and it works like it was brand new.  Really know their 
stuff.

Aug 24, 2017 Maria Prieto Excellent service all around. Punctual, professional, and 
corteous. Great experience. I highly recommend them.
Air Duct Cleaning

Aug 17, 2017 john greathouse Performed as itemized in estimate.
Duct cleaning

Aug 10, 2017 Dana S. Tony and Joe are wonderful.  We are very pleased how well 
our dryer was cleaned and it works like new.

Aug 05, 2017 Wendell Stepp I am very pleased with the service I received. Joe and Luis 
were friendly, informative and very professional. They did an 
outstanding job getting ducts, dryer vent, blower and 
evaporator coils in top shape. My air conditioning and dryer 
are working more efficiently now that the systems are clean.
Duct Cleaning Dryer Vent Cleaning Bathroom Fan Vent 
Cleaning Blower Cleaning Evaporator Coil Cleaning Air 
Cleaner Chemical Cleaning



Aug 05, 2017 Carolyn D. These guys were great! Came out the next day. Were 
meticulous, incredibly professional and thorough. Even 
person I worked with, from the scheduling person to the tech 
team, were so nice and helpful. Price was reasonable and 
they went above and beyond. I can't recommend them highly 
enough!

Aug 01, 2017 Wendell S. I am very pleased with the service I received yesterday.  Joe 
and Luis are just wonderful.  They did an outstanding job 
getting my system and coils in top shape.  My air conditioning 
is working more efficiently now that the sytem is clean.

Jul 31, 2017 Trudy H. Very honest technician, Brandon.  Told me that the ductwork 
wasn't dirty and didn't need to be cleaned.  I am very happy 
with this service.

Jul 28, 2017 Sarah K. Great customer service.  The woman that answers the phone 
is very informative, scheduling was easy.  Tony and Ramon 
cleaned the ducts and showed me what was pulled out.  I 
really should have done this sooner.  My house smells better 
already.

Jul 28, 2017 Pauline B. Brandon is a treasure.  Very smart man, does excellent work.  
Gave us tips on air quality.

Jul 28, 2017 Marguerite R. Luis came to clean out my dryer duct.  It is now working again 
and I am very happy.  He is a nice man and knows what he is 
doing.

Jul 16, 2017 Michael W. Brandon and Luiz did an excellent job.  Timely, polite, really 
knew their trade.

Jul 16, 2017 NANTHER THANGARAWe had used this company in 2015 to perform the same 
work. The same technician, Sonny, performed the work this 
past May and was once again professional and meticulous in 
the work he did. He was able to clear out our ducts and 
improve our air quality. He made sure no mess was left 
behind as a result of the duct cleaning, and ensured that our 
dryer vent was completely cleared of any lint and other 
debris. We will definitely bring Quality Air Solutions back 
again in a few years.
Air Duct and Dryer Duct Cleaning.

Jul 14, 2017 Elaine B. Luis is a lovely man.  Very nice, explained everything to me, 
showed me a ton of black stuff that came out of my vents.  I 
was very pleased with him.

Jul 13, 2017 Irv H. Tony is a man that knows his stuff.  He worked diligently at 
cleaning my furnace and ducts.  His helper Ramon also 
worked very hard.  A pleasure having them in my home.

Jul 13, 2017 Lambros Tony and Ramone are very good technicians.  They did a 
beautiful job and were very professional.

Jul 07, 2017 Beth C. We are thrilled at the service we just got from Joe and 
Ramone.  They were delightful, answered a lot of questions 
and just worked really hard.

Jul 07, 2017 Lauren P. I am a very happy customer.  Brandon and Luis came and 
cleaned my dryer duct yesterday and it works just like new.



Jul 07, 2017 Margaret C. Joe & Ramon just left my home and what a difference they 
made.  My air conditioning ducts were dirty and they cleaned 
them and showed me what they got out.  Disgusting stuff.  I 
will continue to use this company.

Jul 07, 2017 Meghan D. Fabulous company.  I was fortunate enough to get an 
appointment in 2 days.  My dryer was so clogged, Sonny told 
me that it could have started a fire.  I have learned my lesson. 
I am now on a 2 year call reminder.  This is such a nice 
company to do business with.

Jun 27, 2017 Marcia S. Luis is fabulous.  I was really impressed with this technician.  
He cleaned and re-connected our dryer vent and it is running 
like new.

Jun 27, 2017 Trina D. Were very informative on the phone when I was getting a 
price quote. But, wouldn't serve the Dupont Circle area unless 
I could "guarantee parking."

Jun 26, 2017 Perry C. Joe and Ramon just cleaned our ductwork.  They were on 
time, pleasant, did the job, went home.
Everything is just fine.

Jun 22, 2017 Diana D. The ducts needed cleaning after the house was renovated. 
What a difference! Tony and Ramon did a great job. They 
explained the process prior to starting and explained how the 
age of the house has benefits in terms of the quality and 
durability of the duct work. Very professional organization. I 
can tell they taker pride in their work!

Jun 20, 2017 Scott G. Sonny just left my house after cleaning 2 systems.  He is very 
knowledgeable, friendly, has great people skills, and did a 
terrific job on my ducts.  He is a real credit to Quality Air 
Solutions.  I am recommending Sonny and Quality Air 
Solutions.

Jun 20, 2017 Akilah L. I am very pleased with this company.  Brandon came out to 
clean my ductwork and guess what - it didn't need it.  Very 
honest company.  I am keeping their card handy.

Jun 19, 2017 Emily A. Luis came to my house on Saturday to clean a difficult dryer 
vent.  He was very patient and did just a wonderful job 
cleaning the vent.  He was a great technician - thank you.

Jun 19, 2017 Mrs. David D. Tony and Ramone just left my house and did a thorough job.  
They answered my many questions; they were friendly and 
patient.  My sons fishtank started leaking all over the floor and 
Tony jumped in to help out.  What a great company to deal 
with.



Jun 09, 2017 Brenda H. Stop your searching! This is the company for you to clean 
your Air Ducts and Dryer vent!! From start to finish, the 
service was fantastic. From the phone call in the office where 
I was quoted a fair price for the size of my home, to 
scheduling me two days later to the excellent service by the 
techs! They provided me with video of my DISGUSTING air 
and dryer vents. I had my vents cleaned three years ago by 
another company and they did not come close to cleaning like 
this company. In fact, they found a 35 YEAR OLD BEER CAN 
IN THE VENTS! UGH! You get what you pay for and this 
company is worth every penny!

Jun 08, 2017 Cynthia S. Brandon just left my home after giving me a courtesy call 8 
months after the original service.
This is a great company.

Jun 08, 2017 Dennis B. This really is a customer service company.  From the woman 
who answers the phone to the technician that came to my 
door, the customer service was excellent.  Sonny was very 
pleasant and showed me the multitude of debris he extracted 
from my ductwork.  My home smelled more
pleasant after this work was done.  I will be using the 
company again.

Jun 02, 2017 Gabby M. Great service. Hire them! We bought an older house that 
apparently had never had its ducts cleaned. What they 
removed was quite intimidating. The staff were wonderfully 
informative and friendly. We will definitely be calling them for 
any future needs.

May 31, 2017 Tamara W. I haven't been able to use my dryer for two weeks and the 
laundry is outrageous.  I found Quality Air Solutions after 
several companies let me down.  I was hoping that this would 
be the company to take care of me and it was.  Scheduling 
was easy, Brandon was wonderful and got the clog out of the 
vent and I am joyfully washing clothes.  Never thought I would 
say that!

May 31, 2017 Rich M. My mother in law was home when Sonny and Joe came to 
clean the ducts.  I kinda passed them on the road.  When I 
got home, the house smelled so much better than when I had 
left.  Thank you this is a god send!!

May 31, 2017 Nancy E. Tony and Ramon are a wonderful team.  I am very happy with 
the work that was done at my home and I have recommended 
them to our neighborhood list serve.  I will use them again.

May 28, 2017 Jocelyn Jones Service went very well. It is Memorial Day weekend, so not 
easy to get service & not all vent cleaning companies do the 
larger stove vent. David & Steve called ahead w/ETA. They 
were very helpful & customer service oriented. Very yucky job 
& thankfully someone was available to do it!
Removed dead birds in stove vent, sprayed disinfectant in 
vent to sanitize & kill related pests



May 27, 2017 Buddy S. Professional, detailed, excellent customer service. Highly 
recommend for HVAC / duct cleaning.

May 24, 2017 Kathy G. Tony and Bob did a very thorough cleaning and sanitizing of 
our air ducts and dryer vent.  Extremely professional and 
competent.  Saw the results and was so relieved they got the 
bad stuff out.  Highly recommend!

May 23, 2017 Kiran Sreepada Service was done well and efficiently. Service tech was also 
creative in helping install the bird guard given our limited 
access to the external vent.
Dryer vent cleaning, bird nest removal, bird guard installation.

May 23, 2017 Amber Jenkins Excellent! Scheduling was easy and they removed the 
blockage.
Dryer duct cleaning

May 22, 2017 Jason M. Great customer service from the phone call to the service 
call.  Sonny was very professional, on time and worked hard.  
I will recommend this company to others.

May 22, 2017 Carolyn S. Brandon is a very patient man.  I swear I was his shadow the 
day that he was here.  I had a million questions and he had a 
million answers.  Very smart man and a good worker.  I will 
hire this company again.

May 22, 2017 Thurston E. P. Tony is very thorough.  He cleaned my ducts and come to 
find out I had a second system.  We worked it out and the 
cleanings went very well.  I will use this company again.

May 15, 2017 Anne F. I was skeptical about cleaning the vents but my doctor 
suggested it.  OMG - Brandon pulled 30 lbs of crap out of my 
vents - he was here all day.  I am a believer.  My house 
smells better and it seems "lighter".

May 12, 2017 gort samanof Very professional. Did an outstanding job. I feel confident my 
dryer vent is safe and operating properly.

May 11, 2017 Bill K. Good company to deal with, Joe and Luis were great guys, 
very conscientious, did a great job on a messy dryer vent, I 
got next day service, everything was good.  If we stay in this 
area, I will use this company on a regular basis.

May 10, 2017 Luisa K. Well done job.  Tony and Ramon cleaned my ducts and my 
dryer vent and everything is clean and perfect.  Great 
customer service!

May 08, 2017 Cindy D. I am so impressed with this company.  They have come to my 
home and a rental property of mine and Luis is just super.  He 
took care of my problems, no fuss, was pleasant and just a 
pleasure.  I will be spreading this company's name around my 
area.

May 07, 2017 Armand M. Tony and Ramon arrived on time, worked hard show me all 
the junk they pulled from my ductwork and clean up behind 
themselves.  It was an interesting process and one that I shall 
do again.

May 07, 2017 Mary T. Fabulous service.  Brandon was very professional, 
knowledgeable and knew his trade.  Will hire this company 
again.



May 05, 2017 Bob D. Quality Air cleaned our ducts this afternoon and the service 
was fantastic. Tony & Ramon were both very professional and 
courteous. They meticulously cleaned every duct and vent 
and made suggestions on how to maintain the system. I will 
be recommending them to our neighbors.

May 02, 2017 Katie M. Luis was very nice and informative.  He was very respectful of 
my home and did a good cleaning job.  Kudos for great 
customer service.

May 01, 2017 Marlyn Newton Great professional service
Duct cleaning

Apr 28, 2017 Linda G. Easy to schedule, Brandon was on time, worked hard, lots of 
dirt removed.  Great job!

Apr 28, 2017 Thomas M. Very impressed with this service.  Sonny and Ramone 
cleaned my ductwork and they explained everything to me 
and showed me the gunk they pulled out.  Nice guys, good 
work.

Apr 28, 2017 Amber J. The service techs, Tony and Ramon, did an excellent job. 
They cleaned out my totally blocked vent in under two hours 
and were so nice. Prices were very fair and scheduling with 
Quality Air was convienent.

Apr 21, 2017 Susie M. Tony is super awesome.  He came to clean my ductwork and 
ended up cleaning my clogged dryer pipe and my bathroom 
fans.  I am sooo happy that I had this done. My house smells 
new again.

Apr 21, 2017 Rudolph M. Cleaned ducts, prompt, very friendly. House smells a lot 
cleaner

Apr 20, 2017 Dr. James T. Luis did a wonderful job, very meticulous and worked very 
hard.

Apr 20, 2017 Tom N. Cleaning went fine and Sonny did a good job.  He showed me 
lots of gunk that he got out of my ductwork.  Highly 
recommend.

Apr 16, 2017 Yvonne Gerbig punctual, friendly, professional, good work
Cleaning of dryer vent

Apr 14, 2017 Elizabeth W. Tony and Joe are a special team.  They work very efficiently 
and my house is probably cleaner than before they started.  
Very nice company to deal with.

Apr 14, 2017 Fred P. As usual, great job.  Brandon takes care of my dryer every 2 
years.

Apr 10, 2017 Yvonne Lee They were fine.
They cleaned my air ducts.

Apr 10, 2017 Diane Stabler Easy to schedule. Didn't have to wait long. Brandon was 
timely, professional, friendly. Did a very thorough job. Gave 
discount. Pricing was great.. Would definitely hire again.
Scheduled to have a dryer vent cleaning.



Apr 03, 2017 Joma W. When I contacted Quality Air Solution, the lady that I spoke 
with was so helpful. I told her we need our dryer vent clean 
and I asked her how much it cost. She gave me a reasonable 
estimate and asked me the reason why my dyer vent needs to 
be clean. She scheduled me for the following weekend which 
works for us. Then, the day before the people coming she 
called me to remind that QAS will be at our house between 
3pm-5pm. The day that the people were coming, I got a call 
from Joe that they were coming 30 minutes earlier than 
scheduled time, which was better for us. So Joe and Luis 
cleaned our dyer vent and explained what causes of the 
clogged and gave us few tips on how to clean. And they said 
we don't need to clean the dyer vent until 2 years again. So 
my husband requested if we can have a reminder every 2 
years for them to clean our dyer vent. After they left I started 
the laundry and the clothes definitely smells way better than 
before. We will be using the company from now on and will 
recommend to our friends and family.

Mar 31, 2017 Lois M. Very pleased with Tony and Ramone, not just good work, 
exceptional work, very polite, terrific

Mar 31, 2017 Karen G. Sonny and Brandon were wonderful, explained everything, 
found ugly mold and fixed that. Very happy customer.

Mar 31, 2017 LaTonya G. Brandon came to clean our air ducts.  He took off his shoes 
when entering my home as it was raining outside.  Laid drop 
cloths and took care of my home.  Showed me stuff he got 
from the ducts - simply horrible but feel much better about 
cleaning.

Mar 31, 2017 Peter G. Bang up job. Sonny arrived on time, friendly, worked hard, 
smells good.

Mar 28, 2017 James Jacobs Excellent.
Clean air ducts to furnace.

Mar 28, 2017 Neil T. Job went well, Tony explained everything, great job
Mar 24, 2017 Debra C. Sonny and Ramone were very thorough, there was lots of 

stuff in the vents where we sleep as it is an older system but I 
noticed a better smell in the house right away.  When my 
husband came home, he also commented that the house 
smelled cleaner.  Very pleased, will use this company again.

Mar 24, 2017 James Y. Brandon was very thorough.  I had lots of curiosity and he 
satisfied all of my questions.  Nice job, again very thorough, 
no dust left behind.

Mar 23, 2017 Dr. John M. Cleaned ducts.  Punctual, friendly, polite.  Very pleased.
Mar 23, 2017 Simone B. Talk about an experience!  Sonny and Luis came to clean my 

heating ducts and found another system in the attic that I 
didn't even know I had.  I admit I'm not mechanically inclined 
but I was very surprised and I guess pleased because it has 
been cold upstairs. Great cleaning job.  They were here most 
of the day and it really smells better in the house.



Mar 23, 2017 Grant W. Tony and Joe came and cleaned my air ducts.  Talk about a 
fine job done, Tony was very careful to spread drop cloths to 
protect my floors, both men took their shoes off, and just did a 
wonderful job with their cleaning.  Tony took pictures and sent 
them to my email and I am just amazed how much stuff they 
removed.  I am impressed with this company and will use 
them again.

Mar 16, 2017 Davin M. Brandon is a knowledgeable young man.  Answered all of my 
questions and cleaned all the ducts. He also gave me info on 
air purifiers.  I enjoyed working with this company.

Mar 16, 2017 Nancy C. Boy Sonny knows his stuff.  He came to unclog my dryer and 
he was like a contortionist getting behind the dryer and the 
vent and cleaning it out.  I had enough lint to make a sweater.  
My clothes drying is working correctly now and won't take 2 
hours to dry.  Thank you Sonny.

Mar 16, 2017 Karen T. Brandon came and cleaned our air ducts.  It was incredible 
the amount of junk he got from there.  Job well done and in a 
timely manor.  Will use this company again.

Mar 13, 2017 Bethany J. We are very pleased we are breathing clean air; couldn't 
believe how much stuff was there in the ductwork.  Joe and 
Luiz did a great job and fixed my dryer vent and everything 
works well now.

Mar 05, 2017 Alexis Santin Sonny and Luiz were very friendly and knowledgeable. They 
explained their process, answered all of my questions and 
showed me how dirty my units were before and how clean 
after! They also took the time to set aside all of my air return 
grills and explain how I could take them to The hardware store 
for upgraded versions (per my questions about how to do it). 
Many thanks!
Air duct and blower wheel cleaning, Benefect treatment, dryer 
vent cleaning

Feb 24, 2017 Steve T. Tony and his assistant Ramon came to my house today to do 
an inspection and total cleaning of my dryer vent system, as 
well as replace a previously damaged dryer to wall elbow. 
Tony explained the whole process and showed me the 
deficiencies in my system (not cleaned for 14 years) and the 
heavy amount of lint blocking it. He was very knowledgeable 
and friendly as was Ramon, and they completed the whole job 
in about an hour. Couldn't ask for a better experience and 
peace of mind at a good cost. Will definitely use this company 
again. Thank you Tony and Ramon for your work! Awesome 
job.

Feb 22, 2017 Jason D. I had  Tony and Joe clean my ducts which I don't think have 
been cleaned in a very long time.  They did a great job, Tony 
sent me pictures afterward and I couldn't be happier with the 
service.

Feb 20, 2017 Patricia T. Sonny arrived on time and was very personable and a hard 
worker.  He wore footies and laid drop cloths to protect my 
floors.  The cleaning was done in a timely manner.  I will use 
this company again.



Feb 20, 2017 Judith P. Brandon is very professional, methodical, precise.  Cleaning 
went very well.

Feb 20, 2017 James O. Man this company knows their stuff.  Tony and Joe came and 
cleaned out my ducts and got 50 years worth of filth.  They 
also checked my dryer vent and you could stuff a pillow with 
what was in there.  Very professional, thorough and I will be 
using them again and again.

Feb 17, 2017 Michael Dorsey Awesome. Both techs were great. I would hire again.
Cleaned all vents

Feb 13, 2017 Ashley Gendron Extremely professional and thorough. Feel like they really 
know their business and the technicians gave it their utmost 
attention. Only thing is I asked them to email me photos of 
the before and after of the once filthy ducts and I have not yet 
received. Think they just forgot, though, so will remind them 
soon.
Inspection and cleaning of air ducts

Feb 10, 2017 Steve M. Brandon and Ramone cleaned 2 systems in my house.  All 
was great.  Thank you.

Feb 05, 2017 Yolanda S. Brandon arrived on time, friendly, knowledgeable and worked 
for 3 hours straight.  My house smells a lot cleaner and I am 
not dusting as often as I used to.

Feb 05, 2017 Lucy S. I am very impressed with this company.  Tony and Joe just 
left my house and they cleaned the air ducts.  I have dogs, 
cats, kids.  They not only got out the hair, but found cat toys, 
kids toys, several socks that have been missing for a while.  I 
am a firm believer in this service.

Feb 02, 2017 Tonisha J. Tony is a gem.  He just cleaned our air vents and spent about 
4 hours doing this.  He showed us what was pulled out of the 
vents and it was disgraceful.  I can't believe we were living 
like that.  I will be doing this on a regular basis as I have 
several dogs.  Thank you for a job well done.

Feb 02, 2017 Chris L. Brandon is wonderful.  He pays attention to detail and tells 
you things you can do along the way to save on electric bills 
and maintaining your equipment.  He did a great job cleaning 
our dryer vent also.  I will be using this company again.

Feb 02, 2017 Dr. Wilson C. Everything was cleaned very well. Arrived on time. Very 
happy with Brandon.

Jan 31, 2017 Mrs. Myra R. Sonny and Joe just left my home.  They came to clean out my 
dryer hose vent.  They showed me all of the lint that was 
inside and now it looks like new.  Amazing cleaning job.

Jan 31, 2017 Portia W. Had my air vents cleaned.  Brandon is a very patient man.  I 
know I followed him around my house and asked a million 
questions.  He graciously answered them all and offered 
suggestions of furnace filters because the one I was using 
was too restrictive.  I am extremely happy with the work that 
he did.  I am now on their 2 year "calendar" of dryer vent 
cleanings.



Jan 31, 2017 Paul M. Sonny came to clean my dryer duct.  He found it had 
disconnected in the wall space and he had to cut into the 
drywall to get it fixed.  It was a very professional job and he 
really knew his stuff.  Great company to do business with.

Jan 31, 2017 Rowens J. Tony and Ramone came and cleaned my dryer and my air 
ducts.  I am very pleased with the cleaning.  I recommend this 
company.

Jan 24, 2017 Estelle D. I kept noticing how dusty it was in my house so I decided to 
call a duct cleaning company and just let them show me what 
was in there.  I contacted Quality Air Solutions because of 
their wonderful reviews and set up an estimate.  When 
Brandon came and showed me what was in the ductwork, I 
almost got sick.  We have pets and years ago did a remodel 
in our basement.  There was all kids of hair, dirt, dust, 
unbelievable!  I agreed to the cleaning and I must say, the 
extra dust is gone and my house does smell better.  I am a 
believer and will have this done again.

Jan 22, 2017 Joe M. Quality Air Solutions came to clean out the ducts in my 
recently purchased home. The ducts were absolutely filthy, 
but Tony and Ramon did a very thorough job. They were 
there until the job was done and explained everything they 
were doing along the way. I couldn't recommend them more 
enthusiastically.

Jan 20, 2017 Tamika R. Outstanding customer service - very pleased with Brandon 
and Ramone.  They explained everything they were going to 
do and informed me along the way of what they had found.  
Honest technicians, tidy and respectful of my home.  Will 
definitely use this company again.

Jan 19, 2017 Russell T. Air Duct Cleaning.  Brandon was on time and cleaned up 
afterwards.  Went very well.

Jan 19, 2017 Cynthia K. I cannot believe I have been living/breathing all of the junk 
that came out of my registers and air ducts.  It is truly 
amazing how you get comfortable and adjust to your 
environment.  I am so happy I got this done and now that I 
have seen how I was living, I will get this done on a regular 
basis. Thank you for opening my eyes and making my house 
a safer place to be.

Jan 19, 2017 Julie H. Sonny did a wonderful job cleaning my air ducts.  I was very 
impressed and have already recommended this company to 
several of my friends.

Jan 17, 2017 Ali L. Tony is very hard worker.  He clean 3 systems in my home 
and left my home immaculate but much cleaner air.

Jan 17, 2017 Amanda H. I had Tony and Luis clean my airductwork.  They were very 
thorough and Tony checked my dryer vent and it had never 
dawned on me to clean it.  I clean the lint trap and vacuum 
around it but have never had it done.  I was told it was a fire 
hazard and I could have stuffed a pillow with the amount of 
lint that he got.  Thank you, thank you and this will be done 
every 2 years with your company.



Jan 17, 2017 Erika M. Great company.  I had Brandon clean my dryer vent and he 
found that it was disconnected and venting into my wall cavity 
- what a mess.  He had to cut thru drywall to get to the vent 
and reconnected it and ran it back to the outside vent.  He 
even took his vacuum and got as much lint from the wall as 
he could reach and he is a tall man.  He went above and 
beyond anything I could have asked for.  I am recommending 
them to my neighborhood list serve and I will be using them 
again every 2 years.

Jan 11, 2017 Constance S. I contacted Quality Air Solutions after a conversation with Jon 
Gordon at MoldGone who had asked when our HVAC vents 
had last been cleaned. I'd always thought of dryer vents but 
never of the air handling system vents. I spoke to Karen at 
Quality Air and requested the first available date to have both 
jobs done. It happens that was the day before Thanksgiving. 
Luis and Ramon arrived at the agreed time and set about 
their work. Luis discovered mold on part of the air handling 
unit in the crawl space and also on the inside of two vent 
covers. He pointed these out to me and took photos. He 
explained suggested treatment options and I elected the use 
of Benefect, which could be dispensed through their vent 
cleaning equipment. At $200 I thought it was worth a test. The 
two of them worked for hours and in the end showed me the 
before and after of our ducts and the amount collected on the 
filters of their suction systems. They'd also cleaned the vent 
covers and the dryer vent. I was glad I'd had the work done. 
But here's the surprise: for years my husband has snored 

Jan 10, 2017 Patricia S. I must admit that I have never had my air ducts cleaned.  I 
could not believe the filth that Tony and Ramon got from my 
system.  They even found toys, pencils, paper clips, you 
name it, it was there.  I will take better care of my home and 
have the air ducts cleaned more often than every 30 years!
They guys were wonderful and thorough.

Jan 10, 2017 Rick K. Brandon and Luis just left my home.  They were very 
conscientious, polite, cleaned up afterward.  I Will 
recommend them to all of my family and friends.

Jan 03, 2017 Penny N. A great company to work with.  I scheduled appointment, very 
easy, and had 2 servicemen come to my home to clean air 
ducts.  Sonny and Ramon explained exactly what they were 
going to do and worked without a break for 3 hours.  I have 
noticed that my house seems cleaner, dust wise, and smells 
better.  I do have cats and was very thankful Karen told me 
that it disturbs them because they were very nervous.  I will 
use this company again and recommend them to my 
neighborhood list serve.

Jan 02, 2017 Matt H. Tony and Ramon show up on time, very professional, 
thorough and did an excellent job as you would want a 
professional company to do.



Dec 30, 2016 Kristin B. I just wanted to send high praise and a big thank you to Joe 
and Ramon who did a great job at my home today.  Thank 
you.

Dec 26, 2016 Barbara B. Brandon just amazes me.  I have had a problem with an ultra 
violet light and he is just genius in moving it and giving me 
the results that I needed.  I like this company and will continue 
to use them.

Dec 20, 2016 Laquitta T. First, I must say that the customer service from this company 
is outstanding.  Brandon and Ramone cleaned our air ducts 
and dryer vent and explained everything beforehand, 
informed me
of things I could do to help enhance my heating and I am very 
pleased the way things went.  I feel like I got a whole lot more 
than I paid for and they were just great.

Dec 16, 2016 Phyllis S. Tony is just amazing.  He explains everything that he is going 
to do and shows you along the way what he's gotten from the 
ducts, gross, but interesting to see.  He is completely 
professional.  On time, cleaned up and made my house smell 
better.  What more could anyone want?

Dec 14, 2016 Randall B. Recently had ducts and dryer vent professionally cleaned. 
Technician was on time and on budget. There was no mess to 
clean up afterwards. My job took about two hours. Technician 
carefully explained what he was doing.
He did not try to sell any unnecessary services, and did not 
give some alleged sale price. I would recommend.

Dec 13, 2016 Kristin Baird Excellent service, the team was very professional, 
knowledgeable and helpful. They explained the job ahead of 
time and gave me updates throughout. They covered the 
floors and cleaned up nicely afterwards. Very pleasant to work 
with and also let me know ahead of time about noise etc. in 
case I needed to make conference calls (etc.), which I did. 
Overall a great experience. I suspect they are a bit pricier 
than other providers, but I feel I got my money's worth.
Air duct and dryer vent cleaning.

Dec 09, 2016 Nancy S. Brandon came and cleaned our air ducts.  He is such a 
pleasant man, did a wonderful job, we are referring him to our 
friends and neighbors and this was such a nice company to 
deal with.

Dec 07, 2016 Eddie C. Tony is by far the best technician I have ever had in my 
home.  He came to clean my air ducts, asked if I needed the 
dryer done and I asked him to check it.  He found a 
disconnected piece and
it was blowing dust and lint in between my walls and not 
venting to the outside.  I did have him fix it and he even got 
as far in the wall as he could to clean up the lint.  Amazing 
job.  I am very proud to have him in my home.  He works 
tirelessly and as much as I looked over his shoulder, he didn't 
get upset with me and answered all of my questions.  I will 
continue to use this company for all of my future needs.



Dec 07, 2016 Heidi C. I have used this company for about 5 years now.  Every year I 
have them clean our dryer vent and every other year we 
clean our ductwork.  They are such professionals.  I just 
cannot say enough good things about this company.  Always 
on time,  always polite, always willing to answer a question. 
They go above and beyond their call of duty.  I will continue to 
use Quality Air Solutions and was very glad I found them.

Dec 07, 2016 Leila Mamedova Karen, the coordinator, was super sweet and patient. The 
crew was very patient, king, and thorough. It went great! I am 
already recommending them to friends.
The entire air duct system and dryer vent.

Dec 05, 2016 Michael S. Tony and Ramon came and cleaned my air vents, dryer, 
bathroom vents and did a dryer repair.  They are very smart 
guys, knew what they were doing and did a very good job.  I 
will call them in 2 years to have my dryer serviced again.

Dec 05, 2016 JUDIE PASQUINI It went very well.
Duct cleaning

Dec 02, 2016 Frank Silberstein Excellent! Result! Noticed immediately years ago I had this 
done much cleaner & all I c*** rug is you fed what you pay for. 
Lor more but results impressive (Before w/t less, barely 
hatred results).
Supply & return ducts cleaned very thoroughly! Men & 
exhaust of drier cleaner. And mold cleaning.

Nov 23, 2016 Adele G. Tony and Luis came and did a duct cleaning and my ductwork 
had never been cleaned before.  Horrible stuff came out of 
my vents and I can't believe I have never done this before.  
They were great, very attentive and could tell that they really 
cared about what they did.  They also cleaned my dryer vent 
and said it was a risk of fire.  I appreciate all of the hard work 
and will be using this company again soon.

Nov 22, 2016 Marsha Reichman Great! We recommend them highly.
Quality Air Solutions cleaned our heat/air conditioning vents. 
They did a phenomenal job. There was one technician, 
Sonny, who was extremely knowledgeable, provided great 
answers to all our questions, was very unobtrusive, and did 
not require that we do a lot of moving of furniture, etc. We 
actually had moved more than he needed. The process took 
about 3-4 hours and an enormous amount of dirt/lint etc was 
removed. We can really feel the difference in the air, and 
much, much less dust accumulates.

Nov 21, 2016 Charlene T. This is the nicest company I have dealt with in a long time..  
Scheduling was easy, Joe and Ramon came and cleaned our 
air ducts.  They showed me before and after pictures and they 
look brand new.  Men were knowledgeable, arrived on time, 
friendly, and worked hard.  I was very impressed.



Nov 18, 2016 Jackie H. Luis and Ramon arrived on time, worked hard and my 
breathing is a lot better now that my ductwork is clean.  I 
wasn't a believer but I gotta say, it has improved my asthma.  
Thank you.

Nov 10, 2016 Carlos M. Great Job!  Tony and Joe worked their buts off, didn't eat, 
only took an 8 minute water break, tons of stuff came out of 
the ducts.  Can't say enough good things about this company.

Nov 10, 2016 Manuel P. Brandon cleaned our apartment air vents.  My wife has 
medical issues and she could tell when he was finished that it 
was cleaner in our house and everything went great.  I have 
already recommended this company to several friends.

Nov 03, 2016 Renardo G. I had my vents cleaned by Quality Air Solutions Tony.  He 
showed up on time, worked hard and gave me some valuable 
maintenance tips.  Very thorough job.

Nov 03, 2016 Gerard C. Guys did a great job.  Luis and Ramon were very thorough 
and hard working.  I am pleased with the results.

Nov 02, 2016 Beth D. Brandon did a phenomenal job!  He found things I didn't know 
were there.  Very bright and personalable gentleman.  He was 
at my home all day cleaning my ductwork and getting rid
of some mold, he moved a Ultra Violet light that was installed 
in the wrong place and installed
it correctly in the duct work.  I am so glad I found this 
company and will use no one else.

Nov 02, 2016 Harriett K. I can't say enough good things about this company. 
Scheduling was a breeze.  Brandon, Sonny and Ramon came 
to our home and cleaned the air ducts.  They were there all 
day and showed me what they were pulling from our air ducts. 
Gross!!!  It has been several weeks now and my house is not 
as dusty as it was and it actually does smell cleaner.  I am 
impressed with these men and I am not easily impressed.  I 
will continue to use this company in the future.

Nov 01, 2016 Michael B. Got ducts cleaned, arrived on time, worked until job was 
done, friendly crew.

Nov 01, 2016 Dennis F. Tony and Joe came to my house to clean my ducts.  They 
were very professional, kept me informed on what was found 
and even cleaned the dryer vent that was a fire waiting to 
happen.
I appreciate good and honest work and that is what I got from 
Quality Air Solutions.



Nov 01, 2016 Betty F. My house smelled bad.  I was not a believer in cleaning the 
ductwork but took a chance to see if that would improve the 
smell.  Luis and Ramon came to my home, walked with me 
around the house finding all vents and explained what the 
process was and what the result would be.  They work 
effortlessly for 4 hours cleaning the ducts.  I could 
immediately smell a difference in the house and now am a 
believer in getting all of the junk, and I mean junk like hair, 
cat toys, general crud, pencils, you just could not imagine 
what was taken out of the ductwork.  Thank you so much for 
putting a renewed freshness into my home.  I have already 
recommended you to my neighbors.

Oct 29, 2016 Julie Moury I have no idea how well the ducts were cleaned but I assume 
that the job was done well. He showed me how much dust 
and dirt had come from the vents. He thought that the amount 
was a lot but I guess I expected to see more. The ductwork 
hadn't been cleaned in 40+ years. Since they had not been 
cleaned in such a long time, I also had him sanitize the 
ductwork with some sort of fogger that is supposed to kill all 
bacteria and mold. The mixture was one of multiple herbs (I 
have now forgotton which ones.. eucalyptus, spearmint???). 
My house is small (1276 sq ft) and the vacuum he used was 
relatively small. No view into the ducts before and after. I 
simply did not know what to expect, never having done this 
previously. I paid $315 through Angies list for the ductwork 
cleaning and $225 (by check) for the fogger.
Ductwork cleaned and sanitized

Oct 27, 2016 Charles P. I googled air duct cleaning and Quality Air Solutions popped 
up.  I read their wonderful reviews and thought I would give 
them a try.  Brandon was sent to clean them and he was 
great!  He is very businesslike but personal.  He was thorough 
and didn't make a mess.  My ducts have never been so clean. 
This is a good company.  I have already recommended them 
to my neighborhood list serve.

Oct 27, 2016 Katrina B. Sunny came to clean our air vents.  He found all the vents 
and cleaned them out and taped them off.  Then proceeded to 
basement to clean ductwork.  He showed me what he was 
doing and then showed me what he was pulling out.  It was 
gross!!  I don't think I ever had this done before.  My house 
smells better since this was removed.  I will be using them to 
clean my dryer also. Very pleased.

Oct 27, 2016 Robert B. Great company.  Easy to schedule, timely crew, good 
workers, get the job done right.  Will continue to use this 
company.



Oct 27, 2016 Che C. Luis came and cleaned the air ducts.  He took his shoes off, 
without being asked, and toured the house looking for each 
vent.  He worked tirelessly for 4 hours until everything was 
neat and clean.  Very nice, personable man.  Did a wonderful 
job on my vents.  Air smells cleaner already.

Oct 26, 2016 Paul B. Had our ducts cleaned by Brandon.  He was very organized 
and took his time and worked through lunchtime until the job 
was done.  He gave us tips on maintenance and was just a 
wealth of information.  Good, honest company.  I will be doing 
business with them again.

Oct 25, 2016 Cynthia Gaines I. Tony is marvelous, patient and the most meticulous 
technician I have ever had in my home.  Unfortunately my 
ductwork is in a slab and is tremendous to clean.  Tony, 
without hesitation, got right to work and by hand, pulled a lot 
of odds and ends out while cleaning.  He made sure that 
everything was clean, including my home and thanked me 
when he was finished.  A true pleasure dealing with this man 
and the company in general.  I will continue to use them.

Oct 25, 2016 Benjamin Opipari The woman who does the scheduling and reminder phone call 
is the nicest person I have ever had the pleasure of speaking 
with over the phone. The technician was on time and 
completed the work in a thorough and timely manner. I liked 
that he showed me the enormous lint chunk he pulled out and 
it had obviously sparked at some point and easily could'e 
started a fire. I am now on their 2 year reminder list. I plan to 
use them again to clean our entire house's air ducts.
We've lived in our house for 3 years and the dryer vent has 
never been cleaned. I do 12-15 loads of laundry per week and 
decided this would be a good idea.

Oct 23, 2016 Kelly P. These people are amazing.  Tony and Luis came to our home 
and cleaned our ductwork and dryer vent and the air quality 
has really changed in our home.  These guys did a wonderful 
job and we will use them again.

Oct 13, 2016 Pat C. Brandon did such a good job - he cleaned the ductwork in my 
home and treated mold which was also on my coil, cleaned 
my dryer, replaced 6 registers and in the early afternoon, 2 
more technicians came to help with the process.  They were 
very efficient, I really thought they would make a mess but 
they did not.  This is one company that came and did what 
they said they were going to do.  I am a fan for life!

Oct 12, 2016 Chris C. Joe and Ramon - great job.  They walked me thru the 
cleaning process, allowed me to take pictures, showed me 
strange things that were encountered.  They did a great job 
and I am impressed with this company and will certainly use 
them again.



Oct 10, 2016 Reshida K. I contacted QAS four months after they came out to clean my 
ducts, to discuss a concern that I'd been made aware of 
during an inspection. I received an immediate response from 
Kevin Smith, who was determined to rectify the situation to 
my satisfaction.
Would I recommend QAS? Certainly. I do understand things 
happen from time to time; however, it's how a company 
responds, that speaks volumes about them. The concern I 
was given four months after the transaction is a testament to 
their integrity and customer service. 
There's a reason why the reviews here are so stellar... it's the 
reason why I hired them. 
Thank you Kevin.

Oct 10, 2016 Sonja P. Called Quality Air Solutions to clean my dryer hose.  Sonny 
came and showed me that the hose had become 
disconnected and had holes in it was wasn't drying efficiently.  
He replaced the hose and it only cost a couple dollars more 
than the original price to clean it.  I was impressed with 
Sonny, he was there on time and didn't try to sell me things I 
didn't need.  I will use this company in the future.

Oct 10, 2016 Reshida K. QAS came out to clean my ducts in May. I contacted them 
four months later to discuss an issue that I had been made 
aware of. I received an immediate response by Kevin Smith, 
who was determined to rectify the situation to my satisfaction.
Would I recommend QAS? Certainly. I do understand things 
happen from time to time; however their excellent reviews 
speak volumes... it's the reason why I hired them. Not to 
mention, the concern I was given four months after the 
transaction, is a testament to the integrity and customer 
satisfaction this company operates under.
Thank you Kevin.

Oct 07, 2016 Gloria P. Luis is the nicest man.  He arrived on time, took his time to 
thoroughly clean the ductwork in my home and took great 
pains to make sure my home was clean.  He used drop cloths 
and treated my home with great respect.  Air quality is much, 
much better.  This is the first time I have done this in 40 years 
- it really does make a difference.  Thank you.

Oct 07, 2016 Tony C. Brandon and Luis were terrific.  Very proficient in their job, 
friendly, knowledgeable. Arrived on time and worked straight 
6 hours to complete the cleaning of several systems in my 
home.  Very good experience with this company.  Will use 
them in the future.

Oct 05, 2016 Paul Katlin They went above and beyond. Great service.
Air duct cleaning



Sep 30, 2016 Jessica Specht Amazing!! The guys were nice and thorough. The difference 
in air quality is incredible. There was confusion over 
payment(you can only use one Angie's listdeal at a time 
apparently), but they handled it so professionally. Every 
business should run like this! We will definitely use them 
again. This was our first time using a company like this and I 
read a lot of reviews. This company is as good as they sound 
from their reviews.
Dryer vent cleaning and air duct cleaning.

Sep 29, 2016 ROBERT E MCGUIRE They cleaned, sanitized, and fogged all of the duct work of 
our stepson's condo. They also replaced all of the duct vent 
covers and reconnected the vent from the clothes dryer to the 
outside receptacle and got rid of a number of bird nests that 
had clogged the outside vent. They showed up on time and 
worked hard to make the air quality safe once again. We were 
very pleased with their work and look forward to having them 
do work at our home after our renovations are complete. They 
even cleaned the HVAC unit out on their balcony and 
suggested that it be replaced soon. It cost more than the 
average duct cleaning, but it needed a lot of extra attention.
All duct work was covered with mold.

Sep 23, 2016 Anonymous Great. Very professional & polite, time estimate was accurate. 
15 minutes after time block but called to tell me.
Cleaned dryer vent.

Sep 22, 2016 Alexey T. Great job by Sonny and Joe, very thorough, very happy.
Sep 20, 2016 Delancey W. I called Quality Air Solutions to have my ductwork cleaned.  

Joe and Luis did a great job.  They said my dryer was in 
terrible shape and they fixed that and I'm so glad they did.  
They really took care of my needs with care, professionalism 
and gave some very good suggestions.  I will use this 
company again.

Sep 16, 2016 Gina D. Luis was amazing.  He went above and beyond to clean my 
home and handle a mold issue that I had.  I absolutely loved 
him, worked very hard on the cleaning and really took care of 
me.  If I could give this company 10 starts, I would.  Great 
company to deal with.

Sep 16, 2016 Jake I. Brandon is great.  He came to my home, cleaned 2 systems, 
my evaporator coil, dryer vent, gave me the works.  He was 
so efficient, worked very hard the entire time he was there, 
my coil was yukked up and now clean as a whistle, as is my 
ductwork.  Terrific technician.  I will be using them again.

Sep 15, 2016 Connie L. My dryer exhaust outside was caked with lint.  Tony and 
Ramon came out and cleaned the dryer hose and outside spic 
and span and put a box over the vent so no birds could get in. 
Great job, I am very pleased.



Sep 13, 2016 Nina Wu Excellent, Luis took off his shoes upon entering my home and 
had an incredible for detail when cleaning our ducts. He came 
at 3:30 pm on a Saturday and stayed until 7:30 pm. He did a 
great job, cleaning up afterwards too.
Air duct and dryer vent cleaned.

Sep 12, 2016 Elena Volokho Rented a townhouse and decided to clean the air ducts to 
make sure the air was clean.
Tony and Joe were our technicians from Quality Air Solutions. 
They called 20 min in advance and arrived on time. They did 
an amazing job. They told us that air ducts in our house have 
never been cleaned in 30 years. They showed us how much 
dirt the air ducts and air registers have had in them. It was 
truly disgusting. It's hard to imagine living in the place and 
breathing all that dust and dirt, and mold in.
Tony gave us many useful tips that we implemented right 
away.
These guys are very thorough, knowledgable, professional, 
and respectful of your home. We have already recommended 
them to all of our friends.

Sep 12, 2016 Charles B. Luis came to clean out my dryer vent.  What a nice man.  He 
was very thorough, knew what he was doing, cleaned up after 
himself and didn't charge me an arm and a leg.  A nice 
company to do business with.

Sep 12, 2016 Barbara Tate Joe and Ramon arrived as scheduled, were very professional, 
and did a spectacular job. Those ducts have never been so 
clean.
Cleaned ducts throughout the house.

Sep 09, 2016 Maria M. Tony & Sonny were great.  They came to clean out our dryer 
vent and did a fabulous job and were on time and very 
knowledgeable.  Will use them again.

Aug 30, 2016 J T. I recently moved into a home that's almost 50 years old. 
Quality Air Solutions did an amazing job getting these air 
ducts in shape. The previous owners had two dogs and years 
of filth and hair had accumulated in the ducts. I've even 
noticed the air seems to flow better in the house since they 
were cleaned. I would HIGHLY recommend Quality Air 
Solutions.

Aug 29, 2016 Suzanne Wonderful company.  From booking the appointment to the 
end of service was top notch all the way.  Joe and Luis 
arrived to clean the ducts and they were just amazing.  
Professional, arrived on time, just did an amazing job.  My air 
quality is much better than before and I have them to thank.  I 
have put them on my neighborhood list serve for others to 
contract their services.  Will definitely use this company 
again.

Aug 25, 2016 Juls K. Tony and Joe know their stuff. Very knowledgable and 
thorough. How many contractors take off their shoes when 
they come in? These guys treated our house as their own. 
Highly recommend!



Aug 22, 2016 Rachel I called Quality Air Solutions to have my air ducts cleaned 
and requested that the technicians wear shoe coverings as I 
have white carpeting.  Sonny not only took off his shoes but 
wore booties and laid drop cloths to cover everything and 
keep it perfect.  He worked for about 3 hours going into every 
room and doing work at the furnace.  Very professional, did a 
spectacular job cleaning my vents and felt comfortable with 
him in my home.  Will use this company again. Very pleased.

Aug 19, 2016 Arlene My dryer vent hasn't been cleaned out for a while.  My 
neighbor recommended Quality Air Solutions and Sonny 
came and cleaned for me.  I was very happy and disgusted 
with what
he pulled out of my vent. I am now on a 2 year reminder to 
have this done.  Nice company to deal with.

Aug 16, 2016 Mary B. Great group of guys.  Sonny, Joe & Luis worked for hours 
trying to unclog my dryer vent.  4 hours and 3 guys later it 
was clear.  Evidently I have the worst dryer vent run with 
bends and turns and ups and downs.  Fantastic crew.  Thank 
you for your diligence.

Aug 16, 2016 Noah B. Great guys.  Joe and Luiz explained everything, they were 
nice, clean work was done and I will hire them again.

Aug 12, 2016 J. B. Brandon cleaned my air ducts.  Very knowledgeable 
gentleman, very helpful.  Kept my home
clean and finished in about 3 hours.  Worked hard the whole 
time.  My air quality seems to
be better than before and he has promised my wife that the 
dust will be much less.  Good
Company to do business with.

Aug 11, 2016 Renuta I have to laugh at myself.  Sonny came to my house to clean 
the air ducts.  I followed him all over the house, asked 100 
questions and he was kind enough to answer every one of 
them.  He was very professional and thorough.  I liked him 
and his work ethic and will use Quality Air Solutions Again.

Aug 10, 2016 Mrs. John T. Was given a first call 8-10a.  Tony and Ramon were there at 
8:05a.  This was wonderful for me as I had to drop my son off 
at camp by 9.  They explained the duct cleaning process, 
used drop cloths taped over registers and got to work.  I left 
for several hours and when I returned there were close to 
finishing.  There was no mess and I can breathe easier; I 
have become a believer in getting the air ducts cleaned.  I will 
call them again in 5 years.

Aug 10, 2016 Septiene Sonny came to clean our air ducts.  He work very hard and 
got lot of dust and hair out.  Filled 2 trash bags full.  We are 
confident he did good job.

Aug 10, 2016 Robert M. Technician Luis arrived on time, cleaned our dryer hose and it 
is running fine.
Will use Quality Air Solutions next year.



Aug 09, 2016 Jamie H. What can I say.  Brandon is the best.  He has done a lot of 
work in my home and he is just an asset to Quality Air 
Solutions.  He is very friendly, informative, respective of my 
property and just an all around pleasure to have in my home.  
Ramon works just as hard and also a pleasure.  Karen, god 
bless her.  I changed my appointments so many times 
because of family illness.  She was always glad to help.  This 
company has been such a blessing to me.  I intend to use 
them forever.

Aug 05, 2016 Julie F. Joe and Luis cleaned my air ducts.  They were very thorough 
pleasant and helpful.  Will use this company again.

Aug 04, 2016 Cecelia A. Sonny arrived on time, took me on a tour of my home and 
explained what he would be doing.  He showed me the junk 
he pulled out of my ductwork including several cat toys and 
cleaned up after himself.  He gave me several tips about 
maintaining my equipment.  I appreciate good service and 
that is exactly what I got.  Good Job Sonny!

Aug 04, 2016 Vivienne W. Luis came and cleaned our dryer hose and that of my inslaws. 
Very efficient, took his time and did the job right.  Thank you.

Aug 04, 2016 Carmen R. This company is excellent.  It is effortless to book an 
appointment and get skilled technicians to come and perform 
duct cleaning.  My technicians were Brandon and Ramon.  
Fist class all the way.  Very knowledgeable, got right to work, 
cleaned up after themselves and asked if we had any
questions and left.  It is refreshing that there still is a company 
you can call that will do the work you want done and not try to 
sell you 5 things you don't want.  Kudos!

Aug 01, 2016 Linda L. Quality Air Solutions sent Tony and Joe to clean my 2 
systems duct work.  All went well, we are very satisfied and 
will use them again

Jul 22, 2016 Judith Platt Excellent. My tech Sonny did a very good job.
Air duct cleaning and mold treatment

Jul 22, 2016 Michael B. I called Quality Air Solutions because my dryer didn't seem to 
be drying properly.  Tony  and Joe came out to clean.  They 
pulled so much wet lint out of my dryer it's amazing that I 
didn't burn the motor up on the dryer.  As they were following 
the piping and cleaning, they found a wet spot in my movie 
room ceiling and found that the dryer vent had come apart.  
They took an elbow off and again cleaned another clog and 
got my vent back together.  They did a very professional job.  
I can't say enough good things about these guys, fabulous 
job.  I have scheduled an appointment for 6 months from now 
to do this cleaning again.  Once again, damn good job.



Jul 22, 2016 Tom B. Needed my duct work cleaned and found Quality Air Solutions 
in my google search.  I was given my choice of service 
dates/times and they were very accommodating.  Sonny 
came and did the cleaning.  Very nice gentleman, all went 
well, he worked very hard.  He gave me suggestions for my 
furnace filter and told me where to go to get new one and 
approximate cost.  On the whole, great experience with this 
company.  I will use them again.

Jul 22, 2016 Judith Platt Excellent. My tech Sonny did a very good job.
Jul 20, 2016 Ilana C. I called Quality Air Solutions on the recommendation of a 

friend who had a great experience with them. I'm so happy 
that I did. Tony came out and did a fabulous job- we went 
from a complete blockage (birds nest!) to 100% flow. I really 
want to highlight that he was very respectful of my house- 
removed his shoes without asking and kept the mess to a 
minimum. My husband yapped his ear off with questions, and 
he could not have been more gracious. Not his fault, but I 
noticed an odor coming from the dryer after he finished. I 
called the dispatcher, and Tony called me back within an 
hour. He was at my house before 7:30 AM the next day to 
deal with it. I cannot say enough good things about this 
company- do not even consider calling anyone else. We will 
be customers for life.

Jul 18, 2016 Debbie N. Tony and Luis were great.  Very knowledgeable, personable 
and just really knew what they were doing.  Gave me 
suggestions on how to maintain my equipment and filters.  
Really appreciated their expertise.

Jul 13, 2016 Demeji awe johnson I'm a realtor and Quality Air Solutions treated my client's duct, 
they were very thorough and professional.
I was very impressed with what they did that I scheduled them 
to clean the duct in my house too.

Jul 13, 2016 Cindy L. I called Quality Air Solutions to have my daughter's ducts 
cleaned and the dryer vent cleaned.  I appreciate the fast 
service I was given.  Tony and Ramon were just wonderful.  
They worked very meticulously in cleaning her ductwork 
which was filthy.  I don't know how her dryer didn't catch fire 
with all the lint they got out of the tube.  I can't say enough 
good things about this company.  We will use them again.

Jul 12, 2016 Stuart M. Tony and Joe are very professional.  They took care of my 
home and everything went great, I'm very happy.  Will have 
them back in 2 years to clean my dryer again.  A+ work.

Jul 11, 2016 joey b. This company is genuinely awesome!  The girl that answers 
the phone is super and the techs, Joe and Luiz were beyond 
compare wonderful. They used dropcloths, took their shoes 
off, handled my home with care and got a bunch of gross stuff 
out of my ducts.  The air quality in my place is soooo much 
better than before.



Jul 11, 2016 Diane M. I scheduled for Brandon to come and clean my ductwork.  He 
did a very nice job, took care of things and it smells better.  
Nice job!

Jun 25, 2016 Reshida K. Purchased a 16 year-old home that probably never had the 
ducts cleaned. I was happy to learn that my ducts weren't in 
bad shape. 
Scheduling was easy and the cleaning process didn't take too 
long. 
I would highly recommend.

Jun 22, 2016 Mary A. These guys are just wonderful.  Joe and Victor came and 
cleaned the air ducts in my old house and I just purchased a 
new one that I will be moving into in July.  I have already 
scheduled for Joe to come the day after settlement.  Just a 
really nice company that does what you want to have done.

Jun 17, 2016 SportHondaCertifiedUseQuality Air Solutions sent 4 technicians out to clean our used 
car showroom.  They were so pleasant and knowledgeable 
and just did a wonderful job.  We will be using them again 
soon.

Jun 14, 2016 Michael F. We were having a lot of dust in our house.  Quality Air 
Solutions sent Tony to our house and he cleaned our air ducts 
and they were quite messy and am glad he cleaned them out. 
Our dryer vent also got cleaned and I do notice a difference in 
a shorter drying time.  Thank you for a job well done.

Jun 14, 2016 Stephanie S. My dryer was not drying clothes and Tony came and found 
the hose was disconnected in several places and fixed it.  He 
did a nice job.

Jun 14, 2016 W.E. Tony and Luis clean our air ducts.  First time this has ever 
been done.  They were prompt, worked the entire time, used 
drop cloths and cleaned up after themselves, friendly, 
conscientious and diligent.  I could not believe the filth that 
came from our air ducts.  We recommend this company.

Jun 03, 2016 Robert H. Had ductwork cleaned, arrived on time, fair price, technician 
Tony was very thorough.  Will use this company again.

May 31, 2016 Tamara N. My son has very bad dust allergies and has had dark bags 
under his eyes.  Brandon came and cleaned out our air ducts 
and I must say, I don't really feel a difference but looking at 
my son, the bags under his eyes are noticeably lighter and 
that alone tells me that the cleaning was needed.  I am 
pleased with the work and how my sons looks so much better. 
Thank you I am a very happy mother.

May 31, 2016 Michael F. Tony came to my house to clean my air ducts.  He was 
punctual, very detail oriented, pulled quite a mess out of my 
ductwork and glad he did. Disgusting stuff in there.



May 26, 2016 WholeFoodsMarket We scheduled for one of our commercial buildings to be 
cleaned in the late afternoon/evening.  A crew of 4 arrived at 
2pm and worked until just before 10pm.
Fantastic crew.  Very professional, meticulous, respective of 
other's property, outstanding
job.  Will hire them again - very pleased.

May 25, 2016 Jean-Pierre I just purchased a house in the district.  I called Quality Air 
Solutions yesterday and sneezed
the whole time I was talking to the dispatcher.  She sent a 
wonderful man, Tony, to my house
today. I cannot say enough good things about this man.    He 
is a wonderful, professional person; he found a second air 
conditioning system in my house, he took his time, he has a 
great, positive attitude and just a sheer pleasure.  My sincere 
thank you to this company for the wonderful customer service 
and just professional care all the way.  Guess what - I am no
longer sneezing!!

May 18, 2016 Julio&Mary Marius Cleaned ducts & dryer vent. Removed old humidifier from 
furnace. Replaced dryer vent hose - no charge.
Arrived early Chad called to ask if that was okay. Put down 
drop cloth in front entry, Showed before & after pictures. 
Cleaned up - left everything in order.

May 18, 2016 Karina Lubell Quality Air Solutions replaced our dryer vent with safer and 
more efficient piping. They were on time to their appointment, 
quick to assess the problem and to offer a solution. The 
pricing seemed reasonable. They even provided photos of the 
before and after of their work in the inaccessible parts of our 
house so that we could better understand what was done. We 
will certainly use them for our vent cleaning in the future.

May 18, 2016 Penny P. Sonny cleaned my dryer hose.  Very professional, punctual, 
personable- great job.

May 16, 2016 Donna H. Sonny came and cleaned my air ducts.  He did a great job 
and my nose is clear every
morning.  Life is great.

May 12, 2016 Cozzen C. I called Quality Air Solutions because my dryer hose 
appeared to be clogged.  My appointment was on Friday but 
the office gal called me on Thursday and asked if they could 
come.  Within an hour, I had Sonny and Ramon at my door.  
The were good workers, very conscientious, pulled a bird's 
nest out of my vent, gross but neat to see.  My dryer is 
working perfectly now.  Thank you for your fast and 
professional service.



May 10, 2016 Connie B. Brandon is amazing!  He is very professional, presents 
himself well and represents
Quality Air Solutions perfectly.  He cleaned my air ducts and 
my dryer hose.  The stuff
he pulled out was just horrific and already I am breathing 
better.  I should have had this
done much sooner than I did.  I now am a believer in the 
cleanings.  I would recommend
anyone to have this done.  Just amazing!

May 10, 2016 Shepherd W. Had Tony and Sonny out to clean the ducts.  They showed 
me before and after pictures
and 20 years worth of junk that they pulled out.  Gross - I 
don't know how I have lived
here this long with that stuff floating around my house.  Thank 
you guys - great job.

May 06, 2016 Margaret Hardy Sanitizing And cleaning of heat / AC ducts, furnace and AC 
coil & etc.
Brandon McHale was prompt, explained what he would be 
dang – went beyond expectation moving several furniture 
pieces and overall provided service with the lest possible 
disruption . Great.

Apr 26, 2016 Alexander Connor Dryer vent cleaning ; HVAC duct inspection; HVAC duct 
cleaning.
Point of contact in company was very kind & helpful & had 
previous homeowners info. An file (from over 5 years ago) 
Joe & Luis performed service – very nice, knowledgeable & 
take pride in their work. On time, pleasant to have around 
house for the hours of time it takes & very satisfied.

Apr 25, 2016 Steve Morrisey Sonny, cleaned all air ducts in the house and furnace also 
spayed moldicate/sanitized in furnace.
Sonny explained everything from start to finish. So I knew 
what to expect. He took pictures at the beginning before he 
cleaned the vents and after. I was amazed how much dust 
was in the air vents. I researched a few other ones to show 
you what they do. All the others just gave me a price and I 
had no idea of what I was getting for that price. I highly 
recommend quality air solutions.

Apr 22, 2016 Sonia Hulman Sonny repaired mesh on external dryer vent.
Sonny called twice to update arrival time. he fixed dryer vent 
quickly and effectively.

Apr 21, 2016 Grace Novak Sonny & Luiz.
Sonny & Louiz very professional & was on time greater up 
fulhints.



Apr 18, 2016 Kathryn C. We had called another company to clean our air ducts but 
they never showed up.  I called Quality Air Solutions and was 
given an appointment 2 days later.  We have several systems 
in our home and they cleaned them both.  Tony and Luis 
came, put dropcloths down, were very respectful of my home 
and worked for hours until the job was finished.  Tony asked 
about my clothes dryer vent and that was something that 
never dawned on me to get cleaned.  It was filthy as we also 
have several dogs.  I am pleased with the service that I 
received and the promptness of the service personnel.   

Apr 13, 2016 Colleen DeFraites Dryer vent cleaning
Dryer pipe replacement.
Outstanding! Bendon was professional, timely and knew what 
he was doing. He made our dryer clean and safe for a very 
fair price easy to schedule appointment on phone-.

Apr 13, 2016 Norma M. Two very knowledgeable technicians came to my house to 
clean my ducts and dryer.
They work without taking a break, cleaned up afterwards and 
gave me several tips on
how to take care of my dryer.  I appreciate good service and 
this was A+.

Apr 13, 2016 Martin S. Scheduling was easy - Sonny came to my house and cleaned 
my air ducts.  Worked
efficiently, cleaned up afterward, showed me the stuff he got 
out of ducts and explained
that I was using the wrong furnace filter, told me what to get, 
where to buy, how much
I should pay.  Professional all the way.

Apr 13, 2016 Florence P. What a great company!!  I had my dryer hose cleaned and it 
was easy scheduling on the phone, Brandon came out and 
cleaned the hose and the dryer and left.  This company
didn't try to sell me 5 things I didn't need.  Thank you Quality 
Air Solutions.  You will have
my business for here on.

Apr 12, 2016 Harry Nazarian These guys are top notch folks. They sent their technician out 
who was punctual, thorough, professional, and very good 
personality. He walked me through the process of what he 
would be doing, even showed me the crud afterwards. I highly 
recommend these folks for your HVAC cleaning needs. Their 
price can't be beat either! We need more of them. BADLY!!

Apr 08, 2016 Samuel Kadushin Sonny clean all ducts, vents etc the dryer vent was cleaned 
also.
Excellent job, answered my question did not mind that I 
questioned him throughout the process.



Apr 08, 2016 Suzannah G. I called Quality Air Solutions to have my dryer hose cleaned.  
When they came in,
they checked over everything and told me that it was indeed 
clogged and the white
vinyl hose I had was not up to code and needed to be 
replaced.   I agreed and was
thinking that it was going to cost big bucks.  It took 
approximately 1 1/2 hours and
didn't cost much more than the cleaning would have.  Great 
employee - TONY.  I
was glad to have this technician in my home and the work 
looks great.   He took his 
time and I am thrilled with the replacement and cleaning.  I 
am getting on a 2 year 
reminder with them for dryer hose cleaning.  Thank you for a 
job well done.

Apr 08, 2016 Jackson Stephenson I. I had a 4 man crew this morning to clean my air ducts.  
Brandon, Sonny, Tony & Joe -
consummate professionals.  They worked from about 8:30 
this morning until almost
6pm.  They worked the entire time only taking a 15 minute 
break.  They have informed
me along the way of what was found, showed me the 
disgusting filth in my ducts
and even showed me after pictures.  My ductwork looks 
spotless.  They have put drop
cloths down and have protected my floors, my furniture, my 
vents.  Just a great group
of guys and very careful with the consumers home.  I highly 
recommend Quality Air
Solutions to any one that needs their ducts cleaned.

Apr 06, 2016 Ethel Levathes Vacuumed all vents & dryer link vent.
Very thorough & clean. Very pleasant & hard – working.

Apr 02, 2016 Christopher H. I write reviews. on any resource
yelp .googl.Facebook
reviews 1 =10$
Accounts sale yelp .googl.Facebook (others on request)
Minimum order is $ 100
payment for services Bitcoin,Western Union.MoneyGram
contact yelp.reviews10@gmail.com

Mar 31, 2016 MaryAnn G. I called Quality Air Solutions for duct cleaning.  Tony did a 
superb job.  He was very
respectful of my property.  He was very helpful, cleaned up 
afterwards and I was
extremely pleased.  I will keep this company's number handy.  
There are worth their
weight in gold.  Great job.



Mar 31, 2016 James B. The gentleman that came to my home was Tony.  He was on 
time, explained everything
he was going to do and did everything.  He cleaned up after 
himself and I can't be more
pleased.

Mar 20, 2016 Kristin Brown Contractor lived to perform air duct cleaning service – 
included blocking all air intake ducts, segmenting system to 
remove accumulate dust, and restoring, household to nominal 
condition.
Quality air sent a team of two (Brandon & Luis) professional 
start to finish. Team went above and beyond to remove 70 
years accumulated dust. Team did an extraordinary job. 
Highly, highly recommend.

Mar 19, 2016 William McHenry Sonny cleaned heating / ac ducts, removing duct and debris. 
Vacuumed up afterword. Job lasted about 2 ½ to 3 house.
Professional job by a competent technician recommended by 
Davis & Davis, Kensington M

Mar 18, 2016 Meyerson G. Joe is fantastic.  He did a duct cleaning at one of our 
properties.  He kept in constant
contact with me telling me what he found and what should be 
done about it.  I agreed
as I want my tenant to be comfortable and safe.  I had 
another company come prior to
Quality Air Solutions and they were there for an hour and just 
moved some dust around.
Quality Air Solutions was at the property for 4-1/2 hours.  I 
have been sent before and after
pictures of the ductwork and am astounded.  The ducts were 
cruddy and now look like
new.  Great Company and I will use them with the rest of our 
properties.  Thank you for
a job well done.

Mar 18, 2016 William D. Outstanding job!  I called Quality Air Solutions because I set 
up with Sears and they never showed up.  Quality Air 
Solutions fit me in the same day to have my air ducts 
cleaned.
Brandon showed up, on time and started the job.  A little bit 
later, Joe showed up to help.
I just can't say enough good things about this company.  I am 
very impressed with them, they came on short notice, 
professional, and now I am breathing clean air and I am 
thankful.
I will recommend this company and use them in the future.

Mar 15, 2016 MARYLEN FLOOD Cleaned air ducts, cleaned clothes dryer, changed clothes 
dryer air duct. Really went above and beyond.
The crew was on time, polite and professional. I was 
impressed by how thorough and professional they were.
Note-cost is approximate. It was 5 months ago and I've 
misplaced the receipt.



Mar 06, 2016 Joe G. Tony and Sonny came by to clean our ducts and did a 
remarkable job! They answered all of my questions and we're 
very friendly and informative. A very professional crew that I 
will recommend to anyone.

Mar 01, 2016 Tin T. This is the second time in 2 years we have had our dryer 
cleaned.  Joe & Luis just left.
They know what they are doing.  They are knowledgeable, 
honest, they work very
clean and we are extremely pleased.  We are on a reminder 
now for every 2 years to
have this work done.  I will always call Quality Air Solutions as 
I feel I finally found a company
that will honestly do the work that I have hired them to do.   
Thank you.

Feb 23, 2016 BILL NULLMEYER Complete cleaning of HVAC ducts.
Tech. was on time, he is very knowledgeable, polite, neat, 
paid attention to details, and cleaned up thoroughly.

Feb 11, 2016 Bill Tedrow Clean AC Ducts.
Clean duct vent that was totally plugged up.
Sorry ! Brandon arrived on time. Placed a floor protector. 
Brought in equipment worked very hard for 2 hours. Very 
communicative of status of the job.

Feb 10, 2016 MAUREEN CARR Cleaned all air ducts and dryer vent
Arrived on time, polite and considerate of our home.
Cleaned terribly dirty vents well and thoroughly.

Feb 09, 2016 Carol G. Tony was outstanding.  He came to my home to clean out my 
dryer hose and found that
it had disconnected in several places and was not 
working/drying properly.  He took the
time to find the problem, diagnose and fix it in a matter of 
several hours.  My dryer now
runs like brand new.  I feel very lucky to have found this 
company and I will use them 
again and again.  

Feb 01, 2016 Parker Gallagher Treated the air ducts and blower for mold and cleaned the air 
ducts
Sonny and Joe were great, informative, completely thorough 
and professional in their work.



Jan 30, 2016 Guy F. Top notch service. Sonny started the 3 hour process with a 
complete description of what he was going to do, including 
removing the return duct covers using a sharp knife to 
separate the painted-over covers (which he did very 
carefully), how long he thought it would take, how the cleaning 
would proceed, and how he would open holes in the duct work
in the basement (he showed my how many would be needed 
in order to do a complete cleaning). He was very careful as he 
brought his equipment in to the basement, covered the tile 
floors to prevent scratching. When he was finished he showed 
us the dust and cat hair that he recovered (20 years is far too 
long between duct cleanings, that's for sure!), explained that 
he found no mold, and asked about our dryer vent (which I 
have cleaned out every couple of years) and offered ideas on 
how to do it (he did offer to do it if I preferred). He left no 
mess at all. I was impressed.

Jan 25, 2016 Rob C. Tony and Sonny did a great job. They called way ahead of 
time to let me know they might be a little late due to poor 
weather conditions however they still arrived within the 
original appointment time. They were extremely careful and 
quick at the same time and taught me some ways to maintain 
a clean dryer vent. They also checked out my vents and 
furnace. At one point Tony couldn't find a screw he took off to 
remove the guard for the outside vent and instead of ignoring 
it or trying to hide it from me, he went back to his truck to get 
a replacement screw. Sonny also asked me if it was possible 
to keep the front door open and when I said that we preferred 
not to because of my sick daughter, he said it was not a 
problem. I liked these guys because they were knowledgable, 
respectful, careful, and professional.

Jan 25, 2016 Richard Arudt Sonny.
Service tech (Sonny) explained what he was going to do as 
we towed the house. Placed tarps on floor, cleaned up. 
Showed me exactly what he did. Very pleasant young man.

Jan 07, 2016 Alyse Gagliardi Duct cleaning
Great experience - knowledgeable, friendly, on time, and 
delivered what was agreed to.

Jan 05, 2016 John B. Wonderful job!  I was very impressed with Sonny and Ramon. 
They took their shoes
off, were very respectful of my home, vacuumed afterwards; 
just a pleasure to deal with.
We are currently renting, but when we buy our own home, the 
first call I will make will
be to Quality Air Solutions and request for Sonny to come and 
clean my new home.

Dec 22, 2015 Jules Spector Cleaned ducts
The service was very good and everything was handled very 
professionally.



Dec 18, 2015 Pat C. What a great company! The Quality Air Solutions people 
came today and worked on our house. I would highly 
recommend them. The technician (Tony) was very 
professional, working carefully and thoroughly. He showed us 
the work through the process and explained what he was 
doing. He was very thoughtful and straightforward, and 
worked hard to keep it clean during the process.
We have used air duct companies before, and NONE 
compare. USE THIS COMPANY BEFORE ALL ELSE.

Dec 18, 2015 Patrick Connors Outstanding company. Tony was professional, careful, 
honest, engaging, hard working, and knowledgeable. He 
explained each step of the process and the results were 
outstanding. We've used duct cleaning services before, and 
this was by far the best.

Dec 17, 2015 Teresa McCagh Cleaned all air ducts and unit; sanitized ducts and cleaned 
dryer vent and dryer.
Quality Air was great! They came when they said they would, 
did exactly what was needed and were extremely neat as 
well. Our ducts were a mess and Brendan, our technician, did 
a great job. He explained everything to me as he went along, 
which I appreciated. I would definitely use them again and 
would highly recommend them to others. It is an expensive 
project but one that we had to do.

Dec 11, 2015 John Panek Thorough cleaning of all of the HVAC vents in a 2 bedroom 
condo.
Joe arrived on-time and ready to get to work. He clearly 
explained what work would be performed. He proceeded to 
remove all vent covers and use his specialty equipment to 
dislodge and then suck out 20 years of dust and mold from 
the HVAC system. He provided before and after photos that 
prove the results of this service. Very professional and 
personable, Joe is a very hard worker and a nice guy too.

Dec 05, 2015 Michael I Ackerman Sonny cleaned all vents in house. Returns were vacuumed. 
Dryer vent cleaned
Great clean up. Sonny was great. Very polite and 
accommodating. Really paid attention to details. I would 
highly recommend Quality Air.

Dec 03, 2015 Sarah G. Brandon came to clean my ductwork.  He was great - just a 
pleasure to have at my home.  He did a great job, very 
knowledgeable.  I will be using this company again.

Nov 23, 2015 J E. Tony at Quality Air Solutions did a very professional and 
thorough job of cleaning the ductwork in the house we are 
moving into. He took a lot of photos showing the amount of 
dirt and mold in the ducts as well as showing me firsthand. 
Afterwards, they were spotless and looked like new. So glad 
to have them cleaned before moving into the house. I would 
highly recommend QAS!



Nov 20, 2015 Jessica Twedt Sonny came and cleaned out our dryer vents and fixed the 
connection in the back of the dryer.
Sonny was on time, professional, reasonably priced and 
thorough.

Nov 19, 2015 Julia Howell (Sonny) Duct cleaning for air conditioning system.
Great! Call time was 8 - 10 am. Sonny arrived at 9:30, let me 
know what he would be doing and completed work by 11:30.

Nov 10, 2015 Mina Vance Sonny & Brandon cleaned heating & air conditioning ducts.
Very professional workers. Efficient & tidy in cleaning up. 
Careful not to damage paint or furniture when moving it.

Nov 10, 2015 Mark & Cindy Hanna Cleaned and inspected furnace and ducts.
Very friendly, professional.

Nov 08, 2015 Katherine Johnson Cleaned all vents in home and clothes dryer. Had never been 
done before. Filthy. Sprayed Benefect.
On time. Too big a job for one man so two others arrived to 
help. No damage to paint or wallpaper. Superb clean up of 
debris on floors.

Nov 07, 2015 Brian Pinci He cleaned my dryer vent.
Very well. Works like new!

Nov 07, 2015 Sandra Ostani Sonny, air duct cleaning.
Great job.

Nov 03, 2015 Sandra L. I had a 3 man crew come to my home to clean several duct 
work systems.  These guys were fantastic.  I appreciate the 
knowledge that Joe, Luis and Ramon had.  They were very
friendly, informative and just took care of my home as if it 
were theirs.  A job well done.
Very impressed with this company.

Nov 02, 2015 Eugenia P. Tony and Ramon just left my house.  They cleaned my duct 
work and they worked very hard and helped me with my dryer 
also.  I had this work done years before and the company that 
did it didn't work half as hard as these gentlemen.  I am very 
pleased with
the service I got today and I will use them from now on.  I will 
make sure this goes to my
neighborhood list serve.  Thank you.

Oct 28, 2015 Liz N. I found Quality Air Solutions on Yelp and took a chance! They 
were professional, prompt and thorough. I am really 
impressed with the service. They took the time to show me 
the state of my duct work (appalling!) and the results of the 
work they did yesterday. They were polite and left no mess 
behind. Tony and Ramon were great and I felt perfectly 
comfortable leaving them in my house while I had to be out. 
Tony sent me before and after pictures! I highly recommend 
this company.



Oct 23, 2015 Emily E. I would highly recommend Quality Air Solutions. We just 
bought our first home and got our ducts cleaned. Tony was a 
true professional. He discovered that the previous owner had 
neglected to clean the air ducts and there was not only a ton 
of dirt & dust but also black mold. He was efficient, 
meticulous, and spent 5 hours making sure that everything 
was cleaned out and the mold was treated. I am so happy we 
got this done before the winter!

Oct 20, 2015 Joyce B. Tony came to my house last week to clean my air ducts.  He 
was wonderful!  He's very pleasant, professional, gave me 
tips on maintenance and helping my equipment last longer
and just a pleasure to have in my home.  I intend on using 
this company regularly when
they clean my dryer vent .   I really felt like I got my money's 
worth with this company.
I will recommend all of my friends.

Oct 20, 2015 Arch W. Brandon just came to my home to clean the air ducts.  He is 
top notch!! He was a consummate professional and did a 
bang up job.  I'm very glad I found this company
and will use them again in the future.  I will recommend to my 
neighborhood list serve.

Oct 18, 2015 Chris D. We had a fantastic experience with Quality Air Solutions, for 
a full service duct and dryer vent cleaning. They were 
extremely thorough and efficient. We worked with Tony and 
Ramon and they were both awesome -- really great guys, and 
they went out of their way to explain everything and make 
sure we knew what was going on. Highly recommended.

Oct 17, 2015 Juanita Li Cleaned the dryer vent and installed a bird guard.
Joe and Luis came to give us a quote on cleaning out our 
dryer vent. The duct work had all been cleaned 2 years ago 
by a different company, but our dryer was not drying well. 
Considering that we line dry during warmer months, it was 
more like 18 months of use.
They were able to clean everything out at the price of their 
Angie's List deal, so we went ahead w/the service. The 
cleaned out the lint trap on the dryer itself and the duct work. 
They also quoted us for changing our dryer to vent to the 
side, so we can eliminate one 90 degree turn and increase the
efficiency and reduce clogging issues. They will be coming 
back to do that work.
The only issue was they arrived past the given window. Traffic 
in this area is very heavy and that is understandable. It 
worked out fine as I am a stay-at-home mom, but that might 
be an issue for others.

Oct 15, 2015 Nina Dozovetz Sonny - enlarge dryer vent wall hole.
Fantastic.



Oct 14, 2015 TJJ This company is fantastic!  I used them last year for a 
business I run with 8 commercial dryers.  I called again this 
year because I had several that were clogged.  Sonny and 
Joe
came out within several days and cleaned all of them again.  
The service that I receive 
from this company is first class all the way.  Scheduling is a 
breeze and the knowledge and
attention to detail that these technicians give is just beyond 
compare.  I now have a yearly
appointment with them to clean all of the dryers.  I am a very 
satisfied customer.

Sep 29, 2015 Samara Carter Home vent cleaning, dryer vent cleaning and fix.
Great. Joe came in and explained everything. Did a thorough 
job and cleaned up after.

Sep 26, 2015 Eddi Tisch Sonny & victor, dry of unit cleaning.
Both men were very efficient. Explained everything,neat, on 
time. Would have been a better price if my whole condo 
complex had used them, they showed have!

Sep 21, 2015 Sisi A. Great service! ! I had vents cleaned out today and they were 
extremely professional, they offered to take their shoes off as 
entering the home without me asking. Even my kids Give me 
a hard time taking their shoes off when going in the house. I 
can breath better now and ny son's sinuses have gotten 
already better in just one night. Thanks guys!!

Sep 19, 2015 Michele C. I highly recommend Quality Air. Tony arrived early and 
thoroughly explained what he was about to do. He put down 
coverings, cleaned out who knows how many years worth of 
dust in a house built in 1946, got rid of the mold, replaced 
supply and return vents, and left the house looking, and 
smelling fresher than before! He told me up front what the 
cost would be, and didn't change the price halfway through 
the job. Tony was courteous and knowledgeable, and did a 
thorough job. Will definitely use them again.

Sep 17, 2015 Marguerite Sukacz Sonny cleaned the heating/air conditioning ducts in my home. 
He also cleaned the clothes dryer ducts.
Sonny arrived promptly, introduced himself and cleaned the 
ducts in my home. He suggested cleaning the clothes dryer 
ducts which I accepted. When the job was completed I gave 
him a check and he requested that I fill out and send you this 
assessment of his performance. He recommended cleaning 
ducts every 3-5 years and dryer every 1-2 years. He gave me 
a discount of $50 on the dryer. Sonny left everything clean 
and in order.



Sep 15, 2015 William Liebman Replace air handler UV light bulb;
Clean air handler coils;
Treat air handler for mold / mildew.
Technician appeared during promised time period. Performed 
work promptly & thoroughly. Explained in detail work to be 
performed and work done.

Sep 15, 2015 MK J. I had Sonny come to my home on 6/30/15.  He was wonderful 
technician, was professional and did not perform unnecessary 
services.  He did mold treatment and cleaning of a/c
ductwork.  Service was A+

Sep 10, 2015 Sue F. Tony and Ramon did a great job.  They just left my home 
after cleaning my dryer vent
that was scotch taped and glued!!.  I just moved in several 
months ago and had no idea
that I had a problem with the dryer until they came to clean it.  
The vent looks brand new - 
better than when I moved in.  I am very impressed with their 
professionalism and manner.
I will use this company again and will recommend to all my 
friends.

Sep 03, 2015 Cynthis S. I called Quality Air Solutions to have my duct work cleaned.  
They sent the technician Brandon.  He was wonderful; 
competent, knowledgeable, friendly, totally awesome.
He took great care of my home and made sure there was no 
mess anywhere.  He explained
some maintenance tips that I will indeed use.  He also 
checked the filters in our units and
suggested a better filter.  I just cannot say enough great 
things about this company.  The
scheduling was easy and the technician wonderful.  I will 
continue to use this company and
will recommend to my neighborhood list serve.

Sep 02, 2015 Jim and Barbara H. We contacted Quality Air Solutions to clean the ducts in our 
home and to clean the dryer duct and vent it to the outside.  
The two-man team of Tony and Ramon arrived on time, were 
very professional, respectful and did a super job.  Tony took 
time to explain what they would be doing and showed us the 
ducts before and the ducts after being cleaned. 
The ducts  had not been done in 40 plus years.  They cleaned 
the  dryer duct and ran a pipe to vent it to the outside.   Our 
air quality is much better now and my husband and I feel so 
good about it.   We will definitely call Quality Air Solutions for 
future duct cleanings and highly recommend them to our 
friends and neighbors. Thank you so much from a very 
grateful customer.



Sep 01, 2015 Liz R. Give Sonny a raise!!  He came to my house and cleaned out 
my dryer vent - it's one
of those things that never entered my mind to do.  It took him 
a good hour and he
showed me all of the lint and stuff that was clogging the vent.  
A very nice man,
patient and he let me look over his shoulder the whole time.  I 
was very impressed by
his knowledge and I will be using this company on a regular 
basis.  Thank you again for
the wonderful service.

Sep 01, 2015 Joyce T. I own a condo and they came and cleaned my ducts and 
sprayed a moldicide as there was
evidence of mold around the unit and they cleaned my 
evaporator coil.  The air quality is
so much better in my home I just can't believe it.  This is 
something that I wasn't sure was
a necessity but have readily changed my mind.  To anyone 
who has allergies/asthma, I 
highly suggest a duct cleaning.  You will be amazed at the 
renewed freshness in your home.
Brandon and Joe were terrific and would definitely 
recommend them to my association.
Thank you for renewing my faith in the business community.

Aug 28, 2015 Monte Gordon Complete duct cleaning.
Awesome job, attention to detail, explained everything 
showed before and after pictures. Job done right!

Aug 24, 2015 Eugene Fisher Cleared vents & returns for our 2-zone furnace
On time - efficient - friendly.

Aug 23, 2015 Michelle Calabia Sonny cleaned the duct work in my townhouse and cleaned 
my dryer vent.
Sonny arrived on time, explained what he would be doing in 
detail and did a fantastic job. He was careful, meticulous, and 
cleaned up every area he had worked in. Not once did he try 
to sell us unnecessary services as other companies do. He 
was fantastic.

Aug 14, 2015 Mary C. Brandon came and replaced the vent on my dryer.  He did a 
great job and I feel like I
have a brand new dryer.  The clothes are drying in 25 minutes 
instead of an hour and
a half.  Price was fair for the job that he did.  I felt like I got 
my monies worth and will
use this company again.  Thank you for your service.

Jul 30, 2015 aaron vangrack They cleaned the central vents and cleaned out the dryer 
vent.
Excellent work. They even caught the fact that my dryer vent 
was so full of lint it could have caused a fire.



Jul 30, 2015 Sarah Sa - Inspected supply and return ducts
- Inspected blower and evaporator coil
- Cleaned evaporator coil
- Applied Benefect fungicide
- Cleaned dryer vent
I scheduled an appointment with Karen to have our air ducts 
cleaned and our dryer vent cleaned. I didn't even think to ask 
for an inspection of the ducts first because my husband and I 
have lived in this home for over two years now and have 
allergies / sinus problems - so I just thought "let's do it". So I 
scheduled the cleaning. Brandon and Luis from the company 
came to my home today to do the services. We did a walk 
through of the home to locate ALL of the supply and return 
vents so that they could all be assessed and cleaned. During 
the walk through I explained that one bedroom did not have 
carpet because there was water puddling from an ice dam we 
had this winter and a little mold grew in the corner as well. We 
talked about this for my concern of mold in the air ducts from 
running the dehumidifier in the room - possibly circulating 
mold spores. After setting up and starting the cleaning of the 
air ducts Brandon informed me that my ducts were actually ver

Jul 27, 2015 Monte G. This company is great! They took there time doing the job 
right. They explained everything and showed me before and 
after pictures. They came on time and went the extra mile on 
my house. I was very impressed with there professionalism.

Jul 21, 2015 Jeffrey Groen Full cleaned duct work and dryer vent. Took time to explain 
the process and showed me how some ducts looked before 
and after. Cleaned up well. Very professional.

Jul 13, 2015 Shelley Waitt Duct cleaning
Joe and Victor arrived on time and cleaned the ducts without 
a hitch. They provided before and after photos at my request 
and made recommendations for upkeep after the job was 
done. They also checked my dryer duct work in case it 
required cleaning, too, and pronounced it clean and not in 
need of service. I will readily use Quality Air Solutions in the 
future.



Jul 09, 2015 Harry N. I recently called Quality Air Solutions to clean up my vents as 
my filter was getting clogged up every two weeks! Yes, every 
two weeks. I showed the tech the new filter I put in a week 
prior to him showing up at my house, and he was shocked. 
Upon opening the vents, we saw all the caked on dust. The 
previous owner of my house really did not care for the house 
one bit, so I got stuck with the maintenance. Suffice to say, 
Sunny from Quality Air Solutions was very thorough, 
professional, good small talker, and worked graciously. He 
also cleaned up everything and double checked everything 
before he left. By far, one of the best services I've ever had 
and I could not ask for more.
Bravo Quality Air Solutions, you have a great service formula 
in an industry full of scammers. I WILL be using these guys 
again for future maintenance.

Jul 06, 2015 Erna Silberstein Vent cleaning plus bacteria killing mist
Quality Air was a high quality service. They were thorough 
and knowledgeable. They went around first and had me show 
them all the vents. They did each one. They were courteous 
and polite and they cleaned up after. They did what they said. 
I would recommend and use again.
The only thing I didn't like was that one of the guys was really 
emphasizing how awful my vents were and how I'd been 
breathing in all this unhealthy stuff and it wasn't a helpful 
approach for my peace of mind.

Jul 01, 2015 Yakov & Ludmila PacheDucts cleaned, coil cleaned, dryer cleaned, all that they could 
do, they did.
I do not know all the terminology. They were on time, worked 
hard and in a highly professional manner. The brilliant results 
were obvious. They were very nice and friendly. Thank them 
a million! ''A'' means the beat!

Jun 29, 2015 Dorrin Tudrian Joe and Luis cleaned the air ducts, dryer exhaust, returns 
toilets and sanitized the system.
Joe and Louis were on time. They did an excellent job. joe 
recommended some important new steps.

Jun 25, 2015 Alice Pau air duct cleaning for 2 units. The staff was very professional 
and explained to me about what he was to do and gave me 
advices on how to maintain good air flow.

Jun 24, 2015 maryamm Muzikir Cleaned air ducts and dryer vents and hvac coil
They did an excellent job. Very friendly and informative. 
Gave good advice on how to improve air flow to upper level 
of the house.

Jun 18, 2015 Lloyd G. Sonny came and cleaned the ductwork in our home and in 
one of our rentals in Virginia.
I cannot be more pleased with the work that he did.  It has 
improved our home in Bethesda and he did a wonderful job in 
Reston.  I am very pleased and will use him and the company 
again.



Jun 17, 2015 Shannon Kenny They cleaned and disinfected all of our ducts.
They were fantastic. we'd use them again in a heartbeat. Very 
professional and left no trace of dirt anywhere.

Jun 14, 2015 Margaret U Wright Technicians, Sonny & Jay. Cleaned ducts in preparation for 
installation of a new air conditioning system.
They worked hard for almost 4 hours and seemed to be 
skilled and efficient.

Jun 12, 2015 Brian L. Emailed the company for an air duct cleaning a week ago. 
Karen responded the next morning, and after a quick phone 
call, I had an appointment set up for a week later. Brandon 
came out to look at the system, and was honest with me in 
saying that I probably did not need a cleaning. How many 
companies would be that honest? Instead of paying $350 for 
something I didn't really need, Brandon gave me some sound 
advice on air filters and how to maintain the system going 
forward.
Excellent company! Never written a Yelp review before, but I 
was thoroughly impressed with Brandon's knowledge and 
honesty. If I ever have any issues with my air ducts in the 
future, this is the company I'll be calling, and I think you 
should too!

Jun 10, 2015 Camille M. It's taken me a year to write this review, but I still remember 
the amazing job that Quality Air Solutions provided. I found 
myself sneezing a lot inside my recently purchased house. So 
I started looking at air duct cleaning and found this company. 
Yes, they cost more than that weekly flyer you get from 
Sears, but trust that they do so much more and are very 
thorough. The technician who came to my house was 
Brandon and he was the best! The entire process took a 
while, but the results is just amazing. My overall respiratory 
issues decreased significantly. Brandon even went above and 
beyond the service by contacting an HVAC MASTER 
technician friend to check out a system in my house that he 
thought was questionable because he was legitimately 
concerned (btw, the HVAC master ok'ed the situation and 
didn't charge for the consultation). Quality Air Solutions is a 
great company for air duct cleaning and I highly recommend 
them.

Jun 04, 2015 Eleanor Padgett Sonny cleaned the ductwork in my son's home.
Sonny did an excellent job explaining the process and answer 
my questions. He was
very thorough, pulled an amazing amount of material out of 
the ducts. (They may never
have been cleaned in this 1957 home!) Job took about three 
hours; cleanup was fast
and thorough. Highly recommend the company and Sonny.



Jun 04, 2015 Henry A. Brandon came to my house to clean my air ducts.  He was 
very nice, cordial, efficient, was very careful to cut around my 
registers and cleaned up after himself.  I can't say enough 
good things about this technician.  It was a total pleasure 
doing business with this company and I will recommend them 
and use them again.

May 27, 2015 Laura Stewart Air duct cleaning.
They were punctual & very professional. They needed to work 
in my daughter's room during her naptime & Brandon went 
out of his way to bring up her pack-n-play out of the basement 
& set it up for us. Very friendly & helpful. I would definitely 
recommend!

May 16, 2015 Pavus G. Have you been putting off a vent cleaning? Did you know you 
needed to clean your vents? Well, turns out we all do. These 
guys are just awesome--experienced, effective, friendly, and 
pretty quick. They gave an appointment within a week and did 
an excellent job. Very glad to have gotten it done.

May 16, 2015 CATHERINE HARTY The firm cleaned all air ducts in the house, supply and return 
ducts. In addition, they cleaned a gas dryer vent system. 
Finally they applied a chemical biocide product intended to kill 
any microbial contaminants to the inside of the duct work.
The project went extremely well. Before beginning the work, 
the technicians conducted a complete walkthrough with me, 
and explained everything that needed to be done. This 
included the need to make a cut out in the main ducts in the 
furnace for access by their vacuum cleaning system. The 
holes were later neatly capped and plugged when the work 
was completed. They were careful to cover much of my 
furniture with lightweight plastic in order to keep the pieces 
dust free during the cleaning effort. While doing the job, they 
discovered some loose ducting pipes which they repaired and 
sealed. Before and after pictures were taken of several points 
in the duct system and reviewed with me after completion of 
the job.
The job required 3 hours to complete. The work was done 
extremely professionally. The technicians were clearly highly 
qualified and were very personable. I was extremely pleased w



May 04, 2015 VALERIE NELSON leaned out all my air ducts and furnace blower and blew off 
the furnace coils.
Before I go into what Quality Air Solutions did; let me 
describe my previous experience with getting my ducts 
cleaned to illustrate the difference between the two 
experiences:
The first time I had this done was with another company. A 
truck with a big vacuum bag was parked outside on the 
driveway, and the duct openings were covered with a piece of 
computer paper taped to the duct at the top of the grill. A 
hose from the truck was attached to the main duct coming out 
of the furnace, and the vacuum in the truck outside turned on. 
Supposedly, this was going to suck the dirt out of all the ducts 
into the bag in the truck. The whole procedure took about two 
hours. All this did was stir up some of the dirt in the ducts, but 
there was no performance improvement in air circulation, 
whatsoever. Frankly, it was a ripoff.
Quality Air Solutions came in and blew out each individual 
duct with a pressurized hose, starting with the top floor, and 
working down to the basement. Then, when the gunk was all b

Apr 29, 2015 LAURA NELSON Cleaned all the ducts and returns in the home.
went well. All my questions were answered. The process was 
not as disruptive or noisy as I feared.

Apr 12, 2015 NANTHER THANGARACut into ventilation system, cleaned all air ducts, vacuumed 
all individual ducts in each room, repaired ventilation system 
cut, cleaned any mess made during the air duct cleaning.
Sonny arrived within a half hour of the time I had specified. 
He walked through the condo with me before bringing in any 
equipment and assessed how he would approach the job. He 
was thorough and at the end of the job, showed me all of the 
dust and debris that was removed from the air ventilation 
system. He accommodated my need to do a certain room first 
so that I could move my two birds into that room to shelter 
them from the noise from the equipment (which was tolerable 
for me but uncomfortable for them). He assured me that he 
had found no mold in the vents, so no special mold treatment 
was necessary. He was courteous and professional 
throughout. He recommended service again in another 3 to 5 
years to prevent a similar buildup. I would definitely do 
business with this company again!



Apr 01, 2015 Deidre Fisher Clean and sanitize HVAC/duct work in a house that had mold 
remediation performed
I can't say enough how much I appreciate the 
work/professionalism of the staff at Quality Air! I bought a 
house that needed extensive work due to existing mold. A 
very big part of the project was looking at every possible area 
that would need repair or cleaning to remove the mold. I'm 
lucky to be working with an excellent contractor to take care 
of the primary remediation. Based on his recommendation, I 
gave Quality Air Solutions a call. This is my first time 
contracting companies to work with mold and its aftermath but 
I've worked with many contractors on home projects. You 
begin to expect certain levels of performance from 
contractors no matter the work. Quality Air Solutions earned 
all A's from me.
A little background: The rec room was completely overrun 
with mold which needed a total tear down and rebuild of walls 
etc. From what has been determined, there was a massive 
water leak from the kitchen, the hot water heater was leaking 
in the rec room, the heat was off throughout the winter of 2014

Mar 27, 2015 Anne Follier Air duct cleaning, dryer, and bathroom vents.
Anthony was amazing, efficient, professional, explaining me 
the need to do this or that. He was on time (everyday) hard 
working all day. Very polite and helpful.

Mar 20, 2015 Eric L. I called a company to clean my dryer vent because I was 
trying to clean it and got a brush stuck in it.  The coupon was 
for $29 and at the end it became $188.  The company didn't 
find the brush because they never cleaned my vent.  I paid 
them $29 and sent them on their way.  Not giving up, I called 
Quality Air Solutions to come clean out my dryer vent. Sonny 
came, on time, and cleaned the dryer, removed an elbow and 
retrieved my brush.  I
did go behind him and look in the vent with my snake camera. 
Sonny came and did what I had called them for.  Sonny took 
his time and did a great job, answered a lot of questions, give 
helpful hints for keeping my system clean, and was a very 
polite, courteous young man.  I will  be using this company 
again and will recommend them to all my neighbors and 
friends.  Thank you Quality Air Solutions.

Mar 13, 2015 Robert S. Brandon came and cleaned out my dryer vent. He is a great 
guy, cleaned the vent and everything is working fine.  I will 
use this company again and will recommend them.



Mar 12, 2015 AJ L. Couldn't be happier with the job that was done. I looked 
around at other air duct cleaning services, but none seemed 
to match up against Quality Air. Yes, it was more expensive, 
but you get what you pay for. Tony showed up on time, 
explained to me what he was going to do, and how it was 
done. Even let me take pictures during the cleaning. Couldn't 
believe how dirty the ducts were! Will recommend to anyone 
thinking about having their system cleaned.

Mar 10, 2015 Stella D. I just bought a home built in 1948. I do not think the duct 
system was original with the home but the dust seemed 
original with the vents. It had to be 25+ years of dust in the 
vents. I am glad I did clean because it saved me money on 
exterminating the roaches.
The day of the service I was at work and made sure to ask the 
lady who answered the phone to give me a hour courtesy call. 
Though they gave me two hour courtesy call, Tony was 
apologetic for being late. At the time of service I have not yet 
moved in to the home because it was being renovated. I 
waited in the car and Tony brought me in once it was almost 
done. He informed me he found about 80 dead roaches and 
two German roaches along with a lot of cigarette buds. I had 
did a home kit bombing for roaches a few weeks prior. I was 
happy to hear that he found hoping it was the nest. He did 
recommend some treatment that I declined because my funds 
were getting low for things that were popping up to fix in the 
home. I will get the treatment next winter because as of today 
I only have a heating system. I will also get the dryer vent clea

Mar 10, 2015 Gail Winterling Air duct cleaning. Technician was very thorough, even 
removing debris from the vents that had been left by the 
builder. He was very friendly, also.

Mar 10, 2015 Carol P. I was having a problem with my dryer drying the clothes.  It 
would take 3 to 4 cycles to
get them dry.  I called Quality Air Solutions and Tony and Jay 
came out and cleaned the vent and everything was working 
fine.  The did a great job.  I will use them in the future.

Mar 09, 2015 Marina L. Sonny came and cleaned our air ducts.  He was very 
professional, polite, explained everything to us and we were 
very pleased with the work that he did.  There is about half 
the amount of dust in my house than before the ducts were 
cleaned.  It is very good and we have recommended this 
company to our neighbors.

Mar 06, 2015 Edith W. Tony came to the house to clean both of our air duct systems. 
We were very pleased with the work that he did.  He did a 
fantastic job   He also gave us information on how to maintain
the equipment in our home.  We will definitely use them 
again.



Mar 05, 2015 Ashwini Tambe Duct cleaning and dryer repair.
Fantastic. Sonny was thorough, polite, patient and super 
competent. He was very responsive when I asked questions. 
Thank you! He's a terrific personnel member for you folks...

Mar 01, 2015 Carol Fernandez Cleaned our HVAC ducts and coil
Professional, thorough, informative. I already can see an 
improvement in the air quality after we had our ducts cleaned. 
I used them to clean my parents ducts and now our home. I 
would recommend them and will use them again

Feb 28, 2015 J M Schulman Heating ducts in the entire residence were cleaned.
The young man was on time, well organized, answered 
questions and finished within the time frame predicted.

Feb 28, 2015 Barbara Moskowitz Clean out air ducts, treat for germs; clean dryer exhaust duct.
Agent toured basement and rooms with owners to determine 
duct placements and explain process. Agent then used forced 
air and vacuum to clean ducts. Discovery of fungus in ducts 
reported and owners authorized fungicide application.

Feb 26, 2015 Cindy C. Tony came out and cleaned my dryer vent.  He was fabulous!  
Very efficient, professional
and did it right the first time.  I will use them from now on.  I 
would recommend this company for all of your dryer cleaning 
needs.

Feb 26, 2015 Kendal H. We called Quality Air Solutions for an estimate on duct 
cleaning.  We set up the appointment and Sonny came to our 
home.  We appreciated the fact that he took his time to 
explain the procedure and he was very accommodating in 
that he had to move some furniture that was blocking the air 
ducts.  He took his time and showed us the scary stuff that 
came out of our ductwork.  He also reassured us that it wasn't 
the worst that he's ever seen!  I was very impressed on how 
easy the whole process of setting up the appointment, getting 
the work done and getting a return phone call asking how 
everything went.  I will use this company again.

Feb 26, 2015 Lucy W. Sonny came and cleaned the duct work in my house.  He was 
very thorough, methodical and all around a nice guy.  I didn't 
realize what a complicated procedure it was to clean the
ducts.  He was here for  approx. 4 hours and he was very 
patient with me and all of my stuff
that was in the way.  I am very pleased with this company and 
will recommend them.



Feb 25, 2015 Brian Harris Dryer Duct Cleaning
The company arrived on time and introduced themselves. 
They also explained to me how they would be cleaning my 
dryer duct.
While cleaning, they identified many holes in my hose, and 
replaced it for no additional charge.

Feb 23, 2015 Jerry A. Tony and Jay came to our home to clean the air ducts.  They 
were no nonsense, told us what they were going to do, got 
right to work.  They were very polite, efficient and very
informative.  I will use them again and recommend them to 
the neighborhood.

Feb 19, 2015 JoAnn Batky The young gentleman was professional, friendly and 
experienced. Did a great job, explained everything.

Feb 18, 2015 Boris K. Tony came to clean my duct work.  I liked how he worked, he 
did a good job, I am
breathing fresh air now.  I would recommend company.

Feb 15, 2015 Barbara V. I called to have my dryer vent cleaned out. When Tony got 
there, he realized that by finishing off the bathroom in the 
basement, that we had closed the access for cleaning the 
dryer vent. He had to cut a part of the drywall away to vent 
the dryer properly and clean it thoroughly. Tony is very 
thorough and meticulous about the job that he does. He even 
emailed pictures to me. I am a satisfied customer and will 
recommend this company.

Feb 13, 2015 Joe Simpson Cleaned the dryer vent from the inside the house and from 
the outside in.
Overall it was easy to set up and he arrived on time. The work 
was done quickly and he picked up after himself except he 
left his dust mask behind. The lint screen had a hole in it after 
I inspected the work performed which I confronted him about. 
He admitted that it was his fault and he would let the office 
know about it. I called the office to let them know about the 
mask and the lint screen which they said they would cover the 
cost of the replacement to keep their customers happy. I 
received a thank you note for using their services, but no 
refund check for the lint screen as of this writing.

Feb 13, 2015 Harrison B. Sonny came out and cleaned the air ducts in my home.  He 
was great.  He explained everything he was going to do, he 
was patient, cleaned up afterwards.  I have noticed that my 
nose is no longer stuffy.  Good company to deal with.  I will be 
recommending them.

Feb 11, 2015 Alan A. Sonny came out and cleaned our dryer vent/exhaust.  He was 
very efficient, gave us good information and did it quickly.  5 
star company - will recommend.

Feb 11, 2015 J. S. After 45 years, I thought it was time to clean out our air ducts.  
Sonny did a good job.  He was on time, organized, very 
responsive to questions and cleaned up after himself.  I am a
happy customer and will recommend this company.



Feb 09, 2015 Barbara V. I called to have my dryer vent cleaned out.  When Tony got 
there, he realized that by finishing off the bathroom in the 
basement, that we had closed the access for cleaning the 
dryer vent.  He had to cut a part of the drywall away to vent 
the dryer properly and clean it thoroughly.  Tony is very 
thorough and meticulous about the job that he does.  He even 
emailed pictures to me.  I am a satisfied customer and will 
recommend this company.

Feb 07, 2015 F N Wells Thoroughly saved all intakes and out flows of furnace, using 
modern techniques trapping the dirt and dust. None was left 
on the floors.
Spent 2 hours cleaning. Both employees were knowledgeable,
careful and paind attention to their work. The company came 
highly recommended and I agree with that!

Feb 05, 2015 LTQuarles I called Quality Air Solutions to clean my duct work.  Tony 
came out and he was just a pleasure.  He is the hardest 
working person I have ever had in my home.  He was terrific!  
He explained what he was going to do every step of the way. 
Scheduling was very quick and easy,  just a great company to 
deal with.     I will continue to use them and will recommend 
them.

Feb 04, 2015 JohnPaul I am very impressed by Sonny.  He came and cleaned the 
duct work in my home.  He worked very hard the whole time 
he was here, never took a break, got lots of clumps of stuff 
out and it all went very well.  5 star company.  I will use them 
again.

Feb 04, 2015 Mark L. Brandon came to clean our duct work.  He was prompt, 
courteous, did a great job, explained everything step by step.  
Great job, great company, will recommend.

Jan 30, 2015 Jennifer W. I had seen Quality Air Solutions truck in my neighborhood and 
asked them to give me an estimate for duct cleaning.  Today, 
Tony, Sonny and Jay came and spent the better part of
the day cleaning our duct work.  They were great.  There was 
a lot of work to be done but they got it done, no mess, great 
workers, pleasant men.  They also cleaned my dryer vents 
and it was amazing to see all of the stuff that was taken out.  I 
will continue to use Quality
Air Solutions and will recommend them.     

Jan 29, 2015 George Cornell cleaned my HVAC duct work
He did an excellent job and cleaned up area after the work 
was done

Jan 29, 2015 Koranteng I have allergies and kept sneezing. I told my husband we 
need to do something.  I called around and had Quality Air 
Solutions come out and give us an estimate for cleaning the 
air ducts.  Tony and Jay came out and spent  7 hours 
cleaning our ductwork and dryer vent.  I am no longer 
sneezing in my home.  Tony and Jay are nice guys, patient 
and know what they are doing.  I am very happy with them 
and will recommend them to my neighbors.



Jan 28, 2015 DVL Home I. What can I say - Tony is great.  I called to have ductwork 
cleaned and this was a fire
restoration job.  Tony worked for 8 hours straight, only 
stopping once to get a soda and hot dog. He was very 
meticulous about cleaning and is very proud of the job that he 
does.  I can't say enough good things about Tony and the 
company itself was very pleasant to deal with.  I will call them 
again for other jobs that I have.  Great company, great 
service.

Jan 28, 2015 Sam P. I called Quality Air Solutions to get my dryer vent cleaned out. 
Brandon, my technician,
arrived early and was great.  He ran the whip and compressed
air outside then came inside and cleaned the dryer.  Great 
service - am going to use them annually for my dryer vent.
Highly recommend.

Jan 27, 2015 George S. I called Quality Air Solutions to get an estimate for duct 
cleaning.  The price was given over the phone and service 
was set up right away.  We were very pleased with the work 
that Brandon did.  He was very professional, thorough, 
efficient and an all around good guy.
I would give this company 5 starts and also give 5 starts to 
Karen for all of her follow up work.  I will use and recommend 
this company again.

Jan 26, 2015 Potomac P. Tony and Jay came to clean the ductwork in my studio.  What 
a great company.
Easy scheduling, no mess, good job all around.  I will use 
them again.

Jan 21, 2015 . . Cleaned ducts supply and return. Cleaned dryer vent.
Brandon informed us of this process. He was professional and 
courteous.

Jan 20, 2015 Dedria R. Tony did a great job.  He was very thorough and cleaned up 
nicely, explained the
entire cleaning process.  I will use them again and would 
recommend this company.

Jan 20, 2015 Kevin R. Tony came to my home and cleaned my air ducts and dryer 
vent.  He was very thorough, explained exactly what was 
wrong and how he was going to fix it, and he did just what he 
said he was going to do.  I will use this company again and 
recommend them.

Jan 16, 2015 Timothy C. Tony came to my home and cleaned my ductwork.  
Wonderful job and cleaned up afterwards.  I will definitely use 
this company again.

Jan 16, 2015 james k. Brandon came to our home to clean our ductwork.  I also 
thought  I needed my dryer vent replaced.  He cleaned the 
ductwork and as it turned out, I didn't need the dryer vent 
replaced, I just needed it to be fixed.  Brandon did this at no 
charge.  I am very pleased with this company and will 
recommend them.



Jan 08, 2015 Barbara C. Sonny was fabulous, did a nice job, very polite, courteous.  
Laid canvas down to protect
my floors and was very neat and efficient.  He cleaned my 
dryer vent and showed me all
of the gray, clumpy stuff that came out of it.  He was a very 
nice young man.  I will use
them again.

Jan 07, 2015 Andi Ingram They came out and cleaned out the vent system and all the 
vents. Also, did the dryer vent.
I felt like it went well. They came out and did exactly what 
they said they would do. They noticed a lot of white dust in 
the system and asked if we had recently had some 
renovations done, because of the drywall dust he found, we 
did just have some stuff done. I at least know he was getting 
stuff out. :) They said it would take 2 hours, ended taking 
about 3.5 hours, there was not extra charge for the time. They 
were professional, did the job and cleaned up after 
themselves.

Jan 03, 2015 Norman Kahn Cleaned out our dryer vent
The individual was on time and did a very thorough job. He 
also gave us tips to avoid any problems in the future.

Jan 02, 2015 Vlatka T. Tony is just awesome!  He had come out and cleaned my 
ductwork and as the day was rainy, he couldn't go on to my 
roof and clean the dryer vents.  We rescheduled for that.  
When he came back, his work was just as meticulous as 
when he was doing the duct cleaning.  He is a very pleasant 
technician and will always call Quality Air Solutions whenever 
I need future work done.  I highly recommend this 
company.!!!!

Dec 29, 2014 Jeannie Y. I can't say enough good things. From the moment Tony 
walked in to do a tour of the HVAC and ducts, he was clearly 
outstanding - thorough, professional, experienced and honest. 
The price is reasonable - not cheap, but a steal for the 
incredibly meticulous and high quality work that was done. I'm 
impressed. I would wholeheartedly recommend Quality Air 
Solutions.

Dec 29, 2014 John Coletti I purchased a deal from the company.
It turns out that I need to do a completely different project and 
do not need this deal. The company was pleasant to deal 
with.

Dec 29, 2014 D. V. i called quality air solutions because i wasn't real pleased with 
the previous company i had used for duct cleaning.  tony 
arrived, explained everything to me and went to work,  he was 
great as was his co-worker (?sonny).  I had complete trust in 
them and they didn't let me down.  even had an ultraviolet 
light installed in my furnace.  i wouldn't hesitate for a moment 
to use QAS again and would certainly recommend them to 
anyone.

Dec 29, 2014 Debra G. Sonny was great.  Worked out well.  He was helpful, cleaned 
up afterward and explained everything.  Would highly 
recommend this company.



Dec 29, 2014 Adam R. Tony & Jose did an excellent job.  Fast, professional and 
cleaned up afterward.  Would recommend this company.

Dec 29, 2014 george c. Brandon was my service technician - great job from start to 
finish!  Cleaned up afterward.  Would recommend.

Dec 17, 2014 Michael L. Brandon came out and cleaned the ductwork in my home.  He 
was very prompt, clean & orderly, gave tips on how to 
maintain our equipment.  I would recommend this company.

Dec 17, 2014 Rick L. Tony & Jose came to my home and cleaned the ductwork, 3 
zones worth.  I can  only say this was a job well done.  It was 
very obvious that Tony cares about his customer and the work 
that he does for them.  Out of 5 starts, I would give them a 6.  
I will recommend this company and look forward to a 
continuing relationship with them.

Dec 16, 2014 David V. Tony was my service technician and I was very pleased with 
his service.  I am amazed by his professionalism, which you 
rarely find these days.  He cleaned the ductwork in my 
townhouse and was just very thorough.  I appreciate good 
service and knowledgeable workers.  I will definitely use this 
company again.  I feel like I got my money's worth plus more.

Dec 12, 2014 Dracktar N. I was calling different companies that I researched for good 
reviews. Quality Air Solutions had very good ones so I 
thought I would give them a shot.  Setting the appointment 
was
very quick and easy, the technician Tony came to my home 
and explained what he was going to do and immediately got 
to work on cleaning my ductwork.  He worked thru lunch hour 
and several hours into the afternoon.  He showed me what 
was taken out of my ducts and told me that I was using the 
wrong filter in my furnace and told me which one to get and 
where to go to get it.  He was very professional, informative, 
and just a nice, kind man.  I understand why this company 
has great reviews because I experienced them first hand and 
they deserve every review they have gotten.  Wonderful 
company, wonderful staff, I will use them again.

Dec 08, 2014 Dan H. Brandon & Sonny were great.  They cleaned 1 floor of my 
club and I know it hadn't been
cleaned in a very long time.  They tirelessly cleaned the 
ductwork and showed me what
they had gotten.  I recommend this company and will use 
them again.

Dec 08, 2014 Matt V. Sonny & Mike were incredible.  The were on top of cleaning, 
explained everything, very
friendly.  Would definitely recommend and use them again.

Dec 08, 2014 Jesica L. Sonny & Tony were very thorough, very clean and very 
professional.  Would recommend this
company.



Dec 05, 2014 Camille T. Sonny, Mike & Brandon did an awesome job.  They were very 
professional, excellent job,  they showed me what they had 
removed from my ducts, explained how I could maintain my 
equipment more efficiently.  I appreciated the helpful hints 
and the quality work that these gentlemen did.  They cleaned 
3 zones in my home and I'm very glad Quality Air Solutions 
came into my life.  I highly recommend this company.

Nov 28, 2014 Maria C. What a great company.  Sonny was my technician to clean 
my air ducts and he did
an excellent job.  I would recommend this company.

Nov 28, 2014 Darlene J. Brandon came out and cleaned 2 zones in my home.  He was 
very thorough, professional and very knowledgeable.  We 
noticed a difference immediately with the air quality in our 
home.  I also do not have to dust nearly as much as I did 
before.  I would highly recommend
this company.

Nov 25, 2014 frances j. Brandon came out to clean my air ducts.  What a nice 
gentleman he is and very knowledgeable.  He works very 
meticulously and is very thorough.  He showed me what was 
in our ducts and it was not a pretty sight.  From beginning to 
end, this is a company that I want to do business with and will 
recommend.

Nov 07, 2014 Julia C. Wow! Talk about a thorough service!
Tony and Mike just left. They spent over 5 hours making sure 
our house was in good condition before leaving. Ducts 
thoroughly cleaned (even removed a book from one vent!), 
dryer vent cleaned, mold treatment and just great customer 
service!
Booking was simple with Karen and the guys arrived right on 
time.
Don't waste your money on a Groupon deal that won't cover 
even a quarter of the work these guys do!
Highly recommend!!

Oct 31, 2014 Nghiem P. Sonny and Mike are great guys.  They came out and cleaned 
my ducts and did a wonderful job.  Their treatment of 
customers is first class and I can't say enough good things 
about the company.  I will definitely use them again and 
recommend them.

Oct 30, 2014 Althea Peters Cleaned house ducts, cleaned dryer vent, applied benefect.
Tery and Mike arrived shortly after calling me. They explained 
what they were going to do and showed me the build up of 
dust and lint. They finished in the estimated time. They were 
very informative.



Oct 29, 2014 Roberta F. I had the Quality Air Solutions tehnician Brandon, come out 
and give me an estimate to clean my ductwork and handle 
some mold issues.  He was on time and very polite.  He led 
me thru the process and gave me tips on my furance filters 
and other areas.  I enjoyed the intereactions
with this company and will recommend them to my friends.

Oct 23, 2014 Keith M. I set up an appointment to have my ducts cleaned.  TONY 
and MIKE were wonderful.  They did an excellent job, very 
helpful with advice, cleaned up afterwards - I can't say 
enough good things about this company.

Oct 21, 2014 Irbrahim B. Tony came to my home today and cleaned all of my 
ductwork.  He was very professional, thorough and made a 
great effort to accommodate my schedule.  Thank you.

Oct 20, 2014 Janice E. Nice, pleasant company to deal with.  I was given an estimate 
over the phone and set up
for a date for service.  Brandon came out and walked me 
around and explained what he was going to do.  He showed 
me the inside of my duct work before and after the job was 
complete.
A very knowledgable young man and extremely polite and 
personable.  I am very pleased that I read the reviews and 
chose this company.  It has been a pleasure from beginning 
to end.  I will
use this company again and will recommend them.

Oct 16, 2014 TJ J. Fantastic job, Sonny & Jose were on time, clean, efficient, 
courteous, knowledgable
and used up to day equipment.  Will use them only

Oct 16, 2014 Kate Kruuse Duct cleaning, moldicide/sanitize, dryer vent cleaning, dryer 
vent galv. pipe installation to remove vinyl.Tony and Sonny 
arrive about 9:15AM. They were very professional and 
courteous. Tony explain the procedure of duct cleaning, made 
recommendations, showed me what was lodged in our ducts 
as well as photographed it and emailed them to me. Service 
was excellent and will hire them again.

Oct 11, 2014 Nimish Vyas Cleaned ducts, installed bathroom exhaust fans and vented 
them out of the house, put in a new register in a bathroom 
and connected it to the duct system.The work was performed 
by a very professional and knowledgeable persons. All went 
well except for a few small glitches at the main office with 
scheduling enough people for the job. Very impressed by the 
results. The approximate cost of the service is very 
approximate - I don't remember the actual cost since the work 
was conducted about 6 months ago.

Oct 10, 2014 Steve R. Sonny, my technician, was very good and thorough, on time 
and did a great job.  He cleaned my daughters house was 
cleaned after mine.  Great company



Oct 10, 2014 sally hansen t. A pleasure doing business with a company that cares about 
their customers.  I scheduled to have my heating ducks 
cleaned.  There was a huge amount of "stuff" in there.  The 
technician told me that I needed to get another filter for my 
furnace that was more efficient and even told me where to go 
and get it!  I will recommend this company to all of my 
friends.

Oct 09, 2014 Tracy H. Tuesday (10/7/14) one of your technicians, Mr. Anthony 
(Tony) Lee, came to my residence to resolve a mold issue I 
had with my residential ventilation system. I wanted to write 
and express my satisfaction with his service and dedication to 
customer satisfaction. Your company was hired by the 
management company to resolve the situation and I think 
they chose wisely. Mr. Lee was professional, informative, and 
gave me excellent advise on how to keep my residence air 
quality to the highest standards. My profession is working for 
the Air Force Surgeon General Office on matters pertaining to 
OSHA standard air quality issues, so to say this individual 
impressed me says a lot for your company and to him as an 
individual. I will be recommending your company to my 
friends and associates for any problems they may encounter 
concerning their air handling systems. Thanks again for 
excellent service.

Oct 09, 2014 Stacey M. We have 3 systems in our home and I gotta tell ya, we have 
never cleaned them.  Quality Air Solutions is professional all 
the way.  Tony came out and gave us an estimate and 
showed us what what in our system. Yuk!!  I thought the price 
reasonable after seeing what we had stored up.  When he 
came to do the work, he had another worker with him and the 
two of them worked steadily and thoroughly cleaned our 
systems.  I can honestly say that my air quality has
improved and I'm not noticing as much "dust" as there was 
before.  First class company, I will use them again.

Oct 09, 2014 Dionna M. Excellent service, more air pressure, Sonny was great, 
excellent price and great
customer service.  Would recommend them and use them 
again.

Oct 04, 2014 Patricia Williams Clear supply & return air ducts.Arrived on time, professional & 
courteous.

Oct 01, 2014 Sherese W. I found Quality Air Solutions on the BBB and received a nice 
discount off all of my services. Tony arrived on time with 
additional crew and they cleaned all my air ducts, dryer vent, 
and cleaned up black mold that was found. Tony explained 
everything to me from A - Z and provided a video recording 
as well as pictures of what he saw. He even physically 
showed me what was resting in some of my vents before 
cleaning them out. I would definitely recommend Quality Air 
Solutions to anyone and will be using them again in the 
future.



Oct 01, 2014 farch c. the guy came out all professional and had all the equipment 
that did the job.  he show me what came out and how clean it 
was.  He told me what he was doing and how long it was 
goina take. He was spot on and did a good job.  I would 
recommend them to my family.

Sep 24, 2014 Selby M. I got a company on a $89 coupon and had them come out do 
clean my ductwork.  They magically found lots of mold in my 
system and told me it would be an additional $750.  I told 
them to get out.  I called around and found Quality Air 
Solutions and their
price was higher than I wanted to pay but their reviews were 
glowing.  The technician came out and gave us an estimate 
and then did the work.  It was very noisy but the guy worked 
tirelessly and cleaned my system.  I appreciate good work 
when I see it and this company and technician Sonny were 
great.  I will recommend them to my neighborhood.

Sep 24, 2014 Grady F. I hate making calls and checking prices but did it and found 
Quality Air Solutions.  The lady that answered the phone was 
very personable and gave me a quote and set me up for 
service.  Brandon came out and walked me through the house 
and told me what he was going to do.  Step by step he lead 
me through the duct cleaning process and showed me the filth 
he found in the ductwork.  What a great company to do 
business with.  I won't ever need to check prices again for this 
service, Quality Air Solutions will always have my business.  
Thank you very much.

Sep 19, 2014 Erika S. We chose Quality Air Solutions based on the company's 
many glowing reviews -- and now have a glowing review of 
our own to contribute.  From Tony's thorough estimate 
through his excellent service, we were delighted.  Tony and 
his partner cleaned all our ducts (that hadn't been cleaned -- 
had likely NEVER been cleaned -- in close to 50 years), 
including a scarily clogged dryer duct, and made a number of 
unanticipated repairs throughout the system in a matter of 
hours.  The guys were courteous, personable, and 
professional, taking the time to explain how the process 
worked and what to anticipate.  Our system is sparkling now 
(we have the photos to prove it) and we couldn't be more 
pleased.  We'll definitely call Quality Air Solutions for future 
duct cleanings.  Many thanks!

Sep 19, 2014 Leela Krishna DVC Dryer Vent clean; cleaned dryer vent and back side exit 
of dryer; Had to cut hole in deck to gain access to dryer vent 
and then cleaned.It was well done; the part of the deck which 
was cut was very well put back in place; looks very good. 
Now, I am finally able to use my dryer. Thank you very 
much!!!



Sep 18, 2014 Sharina B. My house was very dusty and I have a new baby.  I called 
Quality Air Solutions and had them come out and give me an 
estimate.  It was free and I accepted the offer.  It was a little 
higher than I wanted to pay but I am so glad that I went with 
them.  Tony is such a wonderful technician and took the time 
to explain what he would be doing and offered to show me 
before and after pictures and actually showed me what he had
gotten out of my ducts.  Now I rest assured that my family is 
breathing better air and my house is not dusty like before.  
Thank you Quality Air Solutions - you are an A+ in my book.

Sep 17, 2014 Nick S. I recently purchased and remodeled a place (and also had no 
idea whether the previous owners had ever had the air ducts 
cleaned.) I knew at the very least I needed to have it checked 
out. I searched Groupon and Living Social and found dozens 
of realllly inexpensive air duct servicing companies. We're 
talking $20-40 a cleaning. These companies generally weren't 
reviewed that positively. I decided to dig a bit deeper and see 
what differentiated the more expensive options from these 
cheaper ones.I came across Quality Air Solutions and 
decided to make the investment. I am TRULY glad that I did. 
These fellas showed up on time, had all the professional 
equipment, and were giving me play-by-plays of what they 
were doing. They even took some before and after photos as 
well as a couple quick videos to demonstrate what the tools 
were doing. Come to find out-- as you'll read in other reviews--
these other cheapo companies will essentially bring in what 
amounts to a ShopVac to "clean" your vents. It is not at all 
comparable.My suggestion-- spend the extra money on 
Quality Air Solutions and know full well that you're getting what

Sep 12, 2014 D L. I just bought a place and needed the ducts cleaned. As a first 
time homebuyer, I wanted to make sure everything was good 
to go prior to moving in. After doing some research on yelp, i 
found this company. Out of all my appointments to get the 
house ready this was the best. They showed up on time and 
did great work. They technician was knowledgeable and 
courteous. Finally a company that believes in customer 
service.

Sep 12, 2014 Mary Lawrence Cleaned all ducts, cleaned dryer and vent, sprayed herbal 
moldicide into ducts.Tony was on time, efficient, courteous 
and a great source of information for me, the homeowner.

Sep 11, 2014 Alan M. Sonny met me on job, brought the right material to do the job. 
Was clean, thorough and got finished in a timely manner.  
Will definitely use them again and will definitely recommend 
them



Sep 05, 2014 Robert S. Tony came out and cleaned my dryer vent. Tony was 100% 
upfront about the problems he found and offered acceptable 
solutions. Within 90 minutes, my dryer vent was cleaned and 
he even offered to provide pictures of what he found so I 
could provide them to the builder. Top notch customer service 
from the initial call to set up the appointment to the 
completion of the job. Don't look anywhere else for your dryer 
vent and duct cleaning needs.

Aug 29, 2014 Gloria B. Pendleton They cleaned my vents.Everything was outstanding! Brandon 
was the technician and he was on time and very good.

Aug 28, 2014 Carolyn Avery n/aTony, the tech, was excellent! I will tell everyone I know 
how competent, polite, quiet and effiecient he is, and very 
hard working as well.

Aug 28, 2014 T. A. Fanos Duct & dryer cleaningPerfect. Prompt - carefulClean - 
politeExcellent service

Aug 27, 2014 Adelaide Martin technician cleaned out clogged dryer ventTech arrived on 
time. He was concerned about pets and pets were secured 
before he began work. Dryer vent was cleaned and adjusted 
to increase efficiency.

Aug 27, 2014 Jonathan E. got an estimate for duct cleaning and decided to go with it.  
Tony was very helpful and gave us some tips.  He did a great 
job and I will recommend and use them again.

Aug 27, 2014 Charles Asmar Cleaned chocked dryer vent and installed rigid steel vent at 
dryer on second floor, since ILEX vent was chocked.Very 
professional technician representative. He presented himself 
very well.

Aug 25, 2014 JoAnn Lewis Cleaned all vents & dryer vent & exhaust fansPrompt, very 
pleasant & capable, efficient, & dud a great job

Aug 25, 2014 Cindy cleaned my duckwork and my dryer vent.  Sonny was great - 
explained everything that he was going to do and he never 
took a break.  my dryer works like its brand new and my 
house smells cleaner.  great job - will recommend.

Aug 25, 2014 Kathy P. I kept sneezing in my house.  I would go outside and not 
sneeze but once I came home, I would start sneezing.  I 
called Quality Air Solutions and they came out and gave me 
an estimate for duct cleaning.  I went ahead with the service 
and boy am I glad.  I do not sneeze any more in my home.  
They showed me all of the dirt and filth they removed from 
my system and no wonder I sneezed.  I am forever grateful to 
Quality Air Solutions and will recommend them to everyone. 
Thank you again!



Aug 08, 2014 SYLVIA BRADLEY serviced my dryer ventsThis company was first class start to 
finish. All my considerable questions were patiently answered 
on the phone. I received a reminder for my appointment and 
also contractors, Joe and Tony, advised when they were on 
their way and arrived promptly. Both were immediately 
pleasant, professional, and proceeded with the job in an 
orderly manner. Again, my many question in ragard to 
unforeseen problems were patiently and professionally 
answered. Yes, i would recommend and use them again.

Jul 25, 2014 Melissa H. I called QAS because a completely different and unrelated 
company cleaned our ducts and we noticed that our dryer 
'check vent light' was coming on after they left... a Maytag 
technician told us the first unrelated company probably just 
pushed the lint to the back of the system without properly 
cleaning it from the outside. We've only lived here 18 months 
and it's anyone's guess about if and when the previous owner 
ever cleaned their dryer vent properly and with three children, 
we definitely do our fair share of laundry... I was nervous the 
block could be major fire hazard.Going on this yelp review, 
we called QAS to fix this problem... The very nice and 
personable dispatch representative told me she had a 
cancellation and sent the technician over within the 
hour.Brandon, the QAS technician, went through thoroughly 
cleaning out our whole second floor dryer vent system... he 
literally spent over an hour making sure every thing was 
totally clean from the inside out (notably, the first company 
didn't do any of these things).He showed me how we had a 

Jul 22, 2014 Nathan Kane Air Duct Cleaning and Mold Removal.The tech showed up on 
time and got set up right away. We own a large dog and we 
usually have to put him in his crate during the time that any 
work is being completed to our house. So when the tech 
heard our dog barking, he said that we could let our dog out 
while he worked and even played with him. The tech 
explained every step of the cleaning up procedure and the 
mold removal. Once the job was complete the tech walked 
me through the house and showed me all the work and clean 
up he did. Overall the process was quick and easy, while the 
company was extremely friendly and professional.

Jul 16, 2014 Janet Wetmore Duct cleaning. Dryer vent cleaning. Bathroom fan vent 
cleaning.The technician arrived a little late, but once he 
started he worked hard all day. He showed me why additional 
work was needed. All work was done in a timely manner, 
clean up was complete.

Jul 15, 2014 Dan Doherty Cleaned the duct work in the main residence as well as the 
attached apartment.Sonny, our technician, arrived when we 
were told to expect him.He explained the equipment he would 
use to clean the duct work and did an excellent job.



Jul 14, 2014 Keith Higginbotham They cleaned all the ducts ports in our house and the dryer 
vent on the roof.I will give them a five star rating. They were 
the best. They were wonderful, polite, on time, they did a 
wonderful job, they stayed with their price that they offered, it 
was clean and we were very impressed with them.

Jul 14, 2014 Mary Sofman Whole house duct cleaning.It went very well. He was on time 
friendly, but professional. worked efficiently and didn,t make a 
mess like the last company we hired to do this.

Jul 13, 2014 John Livengood Air ducts/ HVAC ducts cleaned. Small house one furnace /AC 
unit.Brandon was on time and very professional.

Jul 07, 2014 LeeAnn Schray Quality sent two service people to clean our AC ducts. They 
also replaced the dryer vent which was no longer to code. 
They were knowledgeable, polite, worked efficiently and did a 
great job cleaning up before they left.

Jun 24, 2014 Darian Cordovez Duct cleaning for home. Dryer vent cleaning. Bathroom for 
cleaning.Arrived early. Conducted their work professional. 
Provided value. Odd services. Cleaned up after themselves.

Jun 19, 2014 Felicia S. Tony and Joe were the most professional and caring people 
you could ask for. They were knowledgeable, professional 
and went above and beyond what they were sent over to do. I 
have been hassled a lot, being a new homeowner and for the 
first time, I feel like I found a company that truly cares about 
their customers. I could not have asked for a better 
experience or value. 

Jun 19, 2014 Harriet Liebow Duct cleaning and dryer vent cleaning.Sonny the tech, was 
prompt, explained the procedure in detail and let us know 
what the service included, time, etc. He reviewed conditions 
with me before he left. Sonny was pleasant and congenial too.

Jun 18, 2014 Allan Fraenkel Cleaned duct, treated fungus and mold checked dryer 
duct.They cleaned very thoroughly and explained about the 
situation. Difference is between Steamer and Quality Air 
Solutions.

Jun 17, 2014 John Leighton Dust cleanings. Dryer vent repair.Tony did s perfect job. Very 
knowledgeable and tricky.

Jun 17, 2014 joan bonk Duct CleaningCleaned all supply and return ducts for air 
conditioning system and checked blower and evaporator coils. 
It was somewhat difficult because it required working in an 
unfinished attic. This ws much more thorough then that done 
by another company I ha used years ago. I was very 
impressed with the professionalism and quality of the work. I 
was amazed at how much debris was removed from the 
ducts/

Jun 16, 2014 Charles L. Best Complete duct and furnace cleaning.On time. Very efficient 
Technician. Finished job was completed and completed clean-
up. Excellent work. Technician also explained the process 
from start to finish. Tech Sonny.

Jun 11, 2014 James M Burgin Dryer vent cleaning.Arrived on time, performed the work 
promptly and cleaned up.



Jun 08, 2014 Jay Jordan Air Duct CleaningMy technician Tony was outstanding. He 
was friendly, professional, and punctual. He explained 
everything thoroughly, and even gave us some tips for routine 
maintenance.

May 18, 2014 Tatiana Telioukova Air ducts cleaned.The company representative was thorough. 
He showed some ducts before and after the service. He 
explained some existing issues. I am very pleased.

May 16, 2014 Anne Maginnis Cleaned air ducts, supply and return.Arrived on time. Found 
the space was too small for equipment. Was able to get 
different equipment and extra help out within an hour and 
completed job.

May 15, 2014 D.A. Crankshaw Clean supply and returns. Treat air vents for mold. Used 
fungicide in air ducts.Brandon and Joe arrived on time. 
Explained what they were going to do step by step. Cleaned 
up when the finished the job.

May 07, 2014 Robert Schmittle Dryer vent cleaning.It went very well. Very pleased with the 
tech (Brandon). Very pleased with the work and price.

May 01, 2014 Margaret B. May 1, 2014.  Tony Lee did an outstanding job of cleaning the 
air  ducts and dryer vent in my house. He and Sonny enlarged 
the size of the dryer vent opening through a brick wall and 
reduced or eliminated a potential fire hazard. Today Tony 
returned and replaced all the registers. He even was able to 
find the cause of a longstanding and annoying rattle in the air 
duct  and fix the problem.  He was prompt, courteous,  
professional and neat.  I could not  have been more pleased 
with the work he and Sonny did.  

Apr 29, 2014 Meg E. Tony and Sonny are a perfect team! We had Tony come out 
and do a free estimate which he was wonderful at explaining 
what they will do on the day of the appointment if we choose 
to have them do service for us. We have 3 dogs- he told us 
that some animals do not respond to the noise very well and 
also asked if we had cats because cats seem to truly freak out 
over the ordeal- very thoughtful to inform us as we have 
never had the ducts cleaned before. On the day of the 
appointment they call to let you know that they are on their 
way- so we gathered our pets into their cages and in the 
driveway they were. They began with our upstairs unit and 
discovered a good bit of black mold... so they recommended 
a UV light to be a permanent fix for the mold situation which 
would only require changing the light bulb every year or so. 
Tony and Sonny were so informative it makes you feel 
comfortable and involved in what is going on. This was the 
first time this house has ever had duct work done and we will 
certainly keep up with it- only using quality air solutions of 
course! 100% recommend to any body and everybody!



Apr 26, 2014 Kathryn Tidyman The gentleman arrived on time and explained what he was 
going to do and how he would do it. He worked methodically 
and thoroughly, opening each vent in the floors or walls. What 
most impressed me was that I asked him if my laundry 
outtake vent needed to be cleaned (an additional $150, which 
I was willing to pay because I've read horror stories about 
house fires that started because of a dirty or clogged laundry 
vent), and he took a look at it. He said, "It looks fine. You 
don't need that service now." It's not often that a service 
provider will be so honest as to say the customer doesn't need
one more of his services.

Apr 22, 2014 Yale G. Health is the #1 concern for me as a medical scientist but I 
didn't realize what terribly harmful air my family has absorbed 
for years in an old house's harmful, filthy air duct system until 
Quality Air Solutions expert Tony (Korean Am Christian) has 
cleaned out tons of dirt out of 4h powerful work! Worthy the 
hundreds of dollars and highly recommended to my 
friends!Yale

Apr 21, 2014 Anne Hall The Heating and AC company that services our HVAC system 
found mold in the heat pump located in our attic(we have a 
two-zone system). They immediately tried to sell us an 
overpriced UV light unit and claimed that would be all that we 
needed to eliminate the problem. We were skeptical, so we 
contacted a highly rated mold inspection company (Mold 
Gone -- also on Angie's List). They said that much more than 
installation of a UV light was needed to eliminate the problem 
properlyl and permanently, and recommended that we 
schedule an appointment with Air Quality Solutions, "the only 
company we recommend," for a free inspection and proposal 
for abatement. Tony from Air Quality Solutions came to the 
house and spent at least one hour analyzing the situation. 
Then, he showed us what he found and explained the 
problem and possible solutions. He gave us an excellent 
education, and confirmed his analysis with solid evidence. 
Then, he created an estimate with line items on the scope of 
work with different scenarios -- so that we weren't pressured 
to purchase all the services he offered. He explained that, if we

Apr 14, 2014 Ran Deng Duct Cleaning(Entire house)UV light installationDryer Vent 
installationSome minor fixes/repairs They are very 
professional and got the job done quickly. They cleaned 
basically everything, the workmanship is top notch and they 
even setup my washer and dryer for me.(I just moved in, so 
everything were just laying around unplugged). I'm very 
happy with their service and I will definitely use them again 
and recommend to my friends!!



Apr 08, 2014 Susan Myers Ducts and all vents cleaned. Dryer vent cleaned. Filter 
changed. Mold on HVAC cleaned off.Tony was on time and 
informed us of what his procedures were step by step. He 
showed me the equipment he would be using and showed me 
all the dust and debris he got out of the ducts. He gave us 
discounts on the dryer cleaning since he was already on site. 
He also cleaned the mold for free. One of the best companies 
I have had the pleasure to hire. I will absolutely recommend 
Quality Air Solutions to everyone I know.

Apr 07, 2014 Anonymous Moved in to our new house in November 2013. House is over 
60 years old, but furnace was less than 5 years old. When 
bitter cold hit in January, our house just wasn't heating. A look 
into one of the returns reveals a huge buildup of dust. We 
called Quality...they scheduled an appointment within days, 
came out and gave us a very reasonable estimate. Work was 
performed a few days later. They did a great job, and cleaned 
up afterward. Performance of our furnace was night and day. 
Tremendously satisfied.

Mar 30, 2014 Evelyn Ryles Cleaned the air ducts.They did a pretty good job.
Mar 25, 2014 Matea G. I was so impressed with the work Tony did cleaning our dryer 

duct. He was incredibly thorough and took before and after 
pictures to show what he had done. Really quality work, and 
wonderful customer service.

Mar 17, 2014 Alicia Alfred Duct Cleaning, Benefect Moldicide/Sanitize and bathroom 
vent cleaning.Tony was awesome! This was a same-day 
appointment, prompt service and professional.

Mar 10, 2014 Mary Simmons Tony cleaned out our 2 heating systems and our dryer. He did 
great work and was very helpful. The machinery he used 
seemed very good too.Tony gave us a free estimate. I felt he 
was knowledgeable so I decided to use their company.

Mar 04, 2014 Terrence Evelyn Mold remeadiation and duct cleaningCall ahead of arrival. 
Arrived on time for appointment. Took steps to protect my 
home. Explained the process. Performed work with minimum 
disruption to my home environment. Technician was very 
thorough in performance of work. Cleaned up after work. Left 
contcat information in case of need to follow up.

Mar 01, 2014 Christina Schomer .Service was good, no surprises, no unexpected costs.
Feb 27, 2014 Joseph McGrath They cleaned my HVAC vents..
Feb 26, 2014 Y Benie .Excellent ServiceToni is excellent - Great customer service 

and had a great knowledge of his duty.



Feb 18, 2014 Lawrence Panek Clean HVAC ducts and install new dryer ventWe were caught 
with a broken down 22 year old furnace in need of 
replacement. Our heating contractor provided an option in the 
bid process for a duct cleaning. Figuring that a cleaning would 
be a good idea to have done prior to the new installation we 
decided to have it done. I spoke with my heating contractor at 
8:30 and Quality Air Solutions was at our home just after 
11:00. Although we didn't choose the particular company we 
couldn't be happier with the service. The technician did a 
thorough job and was very clean. We took before and after 
photos and I was shocked at the difference. The duct work 
looks brand new inside. While doing the work the technician 
noticed that our dryer ventilation was not efficient and as it 
turns out damaged with only a layer of pack dryer lint holding 
in the flow of air. He replaced it with a steel vent that not only 
looks much better but has improved the efficiency of our dryer 
as well. We have been in the house for 6 years and the ducts 
have not been cleaned in that time, after this experience I will b

Feb 15, 2014 R J R. To whom it may concern, We have had our ducts cleaned for 
years by another company and we were amazed at the time 
you took and the dirt that was removed. I wish we had found 
you sooner. Thanks for a job well done.

Feb 11, 2014 Jeffrey Maurer Brandon was very thorough in answering all my questions, in 
sealing all the registers, in installing the UV light ($680), and 
in using Benefect for moldicide ($280) and with a $100 
discount.I'm VERY impressed with Quality Air Solutions and 
Brandon!! It's been 4 months now and there is not a trace of 
black mold. I HIGHLY, HIGHLY RECOMMEND Quality Air 
Solutions and Brandon!!!

Feb 07, 2014 Carolyn Tabb Sonny, Air duct cleaning, dryer vent cleaning and mold spore 
cleaning.Sonny was on time, very thorough and he educated 
me.

Feb 05, 2014 Linda L. Dear Karen,

I just had the pleasure of having Brandon clean my ducts of 
debris, etc.  It was a painless procedure, done by a very 
professional and polite gentleman.  I was pleased with his 
work and with the result.  Ms. Lehman, Silver Spring, MD.

Jan 31, 2014 Kathireen Motleen Vent cleaning and dryer vent cleaning.Went well. Tony is 
awesome. Thorough, very professional nice young man.

Jan 24, 2014 Deborah Stone Cleaned dryer vent and outside vent.Great! It was 100% 
clogged and Tony, the technician, took his time and 
professionally cleaned it. I could see the difference 
immediately.

Jan 24, 2014 Nicole Ventura Sonny & JoeThey were on time, courteous and cleaned up 
after they were done.

Jan 21, 2014 Christopher Jones Professional services, great customer service, knew what 
they were doing, cleand up afterwards.



Jan 16, 2014 Dwight DeGroff The young man who came to our home, Sonny, was punctual, 
respectful, knowledgeable, and effective. I very much 
appreciated that he thoroughly explained everything he 
planned to do. Then he did what he said he would do. 
Afterward he showed me all that had been cleaned from my 
system - I was very glad that the dirt, and dust were gone!  He 
laid tarps down to cover my floors before he carried/dragged 
equipment over them - a plus! After he was finished cleaning 
the ducts, he cleaned up fairly well. The only thing I found 
afterward were a couple of the small metal circles that he cut 
from the duct work (which he used for access holes for his 
tools and later completely plugged). Over all I was very 
impressed and happy.

Jan 11, 2014 Mrs. W. Dear Laura, I am writing this letter to tell you how much I 
appreciate the time you took over the phone with me. It was 
nice to talk to a live person and not have to push any buttons. 
I look forward to seeing Brandon on the 18th.

Jan 08, 2014 Brett Jeffrey Company did a house duct cleaning and cleaning of the dryer 
vent.  Tech turned up on time, very diligent and professional.  
House duct cleaning for $350 seemed fair.  $169 for dryer 
vent cleaning seems really steep esp since he was already 
there.  But overall very happy with results

Jan 07, 2014 Kim Richeson The service person was very professional, pleasant, and 
helpful.  He explained the work before he did it.  He 
recommended that we not clean some ducts on the recently 
installed attic unit because he checked them and they were 
clean.  He spent a total of about 6 hours, consistent with the 
estimate.  The price also matched the estimate.  He provide 
helpful recommendations about what to do in the future when 
we replace our 20 year old furnace.  He put down protective 
covers on the floors and cleaned everything up afterwards. I 
highly recommend this company.

Note: I had previously obtained an estimate from another 
company that was for several thousand dollars for the same 
work.  And they tried to sell us additional services that turned 
out to be unnecessary.

Dec 28, 2013 David Rupp Highly recommended.  Sonny was professional, extremely 
polite, thorough and clean.  Our original date was impacted by 
a significant snowstorm, and while we needed to reschedule 
our service, I received regular, timely and proactive updates 
from Quality Air Solutions, which I really appreciated.  They 
were very responsive in setting up the reschedule, giving me 
multiple options to select from including that Saturday, which I 
selected.  Sonny arrived right on time and did an excellent 
job.  While not the cheapest, I am a very satisfied customer 
and will use them again next time.  A great experience.



Dec 10, 2013 Linda McCloud Anthony did a very professional job, was courteous and 
informative. He showed me the dust that had been removed 
and all told was here about 4 hours, working all the time.  Our 
dryer vent was really clogged so we are grateful that he 
recommended that.  We had had our heating ducts cleaned 
about two years ago by a different company and did not 
notice any improvement in the amount of dust in the house 
after that cleaning.  With this cleaning there has been 
improvement so we are satisfied.  When we need to have this 
done again we will have the same company do it.

Dec 09, 2013 Robin Frei When Brandon arrived, he was timely and professional.  He 
went to our furnace, and opened it up to look at the return line 
and the blower fan, and informed us that there is no need to 
clean the duct work at this time -- it is clean!  He showed me 
the areas of inspection and explained what I was looking at 
and what it would look like it there was cleaning needed. I was 
completely prepared for them to give me a sales pitch.  
Instead, he was forthright in explaining why we didn't need to 
do anything right now.  I appreciated his honesty, and will 
definitely ask them back in the future if I have any concern 
about the condition of my duct work.

Dec 09, 2013 Sarah B. I was hugely impressed by Quality Air Solutions (QAS). Other 
companies gave us an estimate on duct cleaning without 
seeing our system. QAS rightly insisted on seeing the system 
before they could quote an accurate price, and their 
examination of the system was extremely thorough. They did 
a great job making recommendations (like an appropriate 
HEPA filter for our bedroom) and conducting the cleaning, 
thoroughly removing some fungus they found in one location. 
 The only negative part of my experience was that in spite of 
it being the same tech who gave me the estimate and then 
showed up to conduct the cleaning, he was surprised when he
came back that we don't have parking attached to our home 
(he mistakenly thought we had alley access). So, if you live in 
an urban area and don't have attached parking, you'll need to 
reserve street parking in front of your home so they have 
access to their central vacuum located on their truck. In spite 
of this minor problem, which was luckily resolved by a 
neighbor moving her car, I was very impressed by the detail-
oriented nature of the QAS employees and their professionalis

Dec 07, 2013 Hellene B. I would recommend this company for their great customer 
service.  The tech gave me a lot of insight about the systems 
and the camelback cricket.  They do exactly what is expected 
and more by explaining and showing you the problems in your 
home.  Will always use them.  Once again great all around 
service.

Dec 07, 2013 Barry Riebman Arrived on time, was very thorough, cleaned all ducts, left no 
mess in the house or on carpets and explained what he was 
doing.



Dec 03, 2013 Catherine Flynn They did a really good job. One man came out with a big 
machine and washed the ducts and put water through the air 
ducts. I've only had one other experience with duct cleaning 
and the machine they used then was extremely noisy and it 
took them half of the day. It didn't seem to do anything for the 
home. I would reccommend

Nov 24, 2013 Richard Gottron Pleasant-actually found several difficiencies such as closed 
outlets.

Nov 24, 2013 Linda Podesta In advance of replacing our HVAC system we hired Quality 
Air to clean our ducts. Sonny arrived on time, was very 
efficient and respectful of our home and he showed us what 
was removed from our ducts at the end of the job.

Nov 12, 2013 Radmila Buckley It was extremely well done.
Nov 12, 2013 Pauline B. I had all the vents in my house cleaned and sanitized. The 

person who came, Sonny, did a wonderful job. He did not 
disturb me in my work, stayed several hours, found mold, 
which I had suspected, and cleaned it up wonderfully. He was 
very polite and courteous and I am very pleased with the 
outcome. Already, I am not sneezing like I use to in the 
morning. Good job all around!

Nov 09, 2013 Mr. Jonathan A. Dear Quality Air Solutions, This is just a thank you for all the 
extra work Mr. McHale performed for us. We had a birds nest 
in our bathroom vent and it was very disturbing to us. After 
cleaning our ducts for several hours, Mr. McHale offered to 
get rid of the nest and didn't even charge us for the time. This 
is the old fashion service that we don't see very much of 
today. Please share this with Mr. McHale.

Nov 05, 2013 Rob S. Dear Brandon, Thanks for all the extra efforts on our three 
systems. I think you did an outstanding job and well worth the 
money. The last company we used charged us twice the 
amount and took half the time and care. Also, my wife and I 
appreciated the thank you card. I think you will be a great 
success.

Nov 04, 2013 Veasy Kin Tony arrived at scheduled time, did the work in a professional 
& efficient manner. Notified me of problems identified with our 
ducts and did some unscheduled repairs free of charge. 
Completed work and left everything as if he had never been 
here, except we have noticeably better air flow!!

Oct 29, 2013 Angella D. Ferguson Excellent and professional
Oct 26, 2013 william creighton Tony did a great job vary happy thank you!



Oct 25, 2013 Mrs. Jane W. To whom it may concern, We are very pleased with the 
honesty and integrity of your technicians. They arrived on 
time and while looking over the system advised us that it 
really would be no advantage to clean the ducts at this time. 
We were about to have our floors refinished in a couple of 
month and they recommended holding off until after the floors 
were done because of the dust. I felt bad having them out and 
not paying them for any service. I will have you back after the 
floors are done and thank you for helping us out.

Oct 19, 2013 Suzanne Colvin Cleaned all in/out vents in our 3800 sf house. Had not been 
done since house was built 12 years ago. Was expensive but 
considering large number of vents, it was worth it. No add-on 
selling except suggestion to clean dryer vent which we did not 
need. Very professional young man who showed us the 
results and said it was normal for a house this size.

Oct 11, 2013 George T. Tony did a total air duct cleaning and benefect in my home. 
We can breath easier and the house is very clean and dust 
free. Thanks for a outstanding job.

George Thompson
Oct 01, 2013 Brian P. Quality Air Solutions, Your service technicians arrived on time 

in the scheduled window. They thoroughly explained what 
they were going to do and went about their work in a very 
professional manner. I had ducts cleaned the year before by 
another company but, your service was far superior in the 
amount of dust, debris, etc. They cleaned out. They did an 
especially good job on the dryer vent. I will use your company 
again.

Sep 28, 2013 Melissa M. Quality Air Solutions came just after the scheduled time but, 
ready to go. They were in and out of our house in less than 
two hours. They took all the trash with them and did a 
thorough job of cleaning our ducts. The technician also 
recommended additions steps we can take to maintain our air 
quality, which was greatly appreciated and something we 
intend to act upon.

Sep 27, 2013 Susan Braning All went well.
Sep 22, 2013 Derrick Hill The tech was friendly, polite out issue throughout the process 

and offered advice as to how to maintain my system. The 
price was a bit higher than expected.

Sep 20, 2013 Lora Berg excellent and thorough
Sep 16, 2013 Laurel Fountain They showed up on time and were careful and professional. 

They regularly checked in to show me what they were getting 
out and how. There was so much dust in the vents it clogged 
the furnace fan which they were able to clean and fix. I am so 
glad I called them. Everything was clogged and filthy and now 
we can breathe in our new home.



Sep 13, 2013 Charles F. Quality Air Solutions technicians came and were excellent. 
They were extremely polite and professional. They were 
thorough and un-rushed and gave us many extremely helpful 
suggestions. We will be using the company again and 
recommend Quality Air Solutions to all of our friends.

Sep 13, 2013 TAMMY R JAMES The sanitation cleaning to rid the furnace of mold and stale 
odors went very well. The provider's technician was 
professional, punctual and very knowledgeable. I would 
definitely use their professional services again!

Aug 30, 2013 Dr. Renuka Misra Brandon is a wonderful gentleman and we are very happy 
with him. He is very knowledgeable and educated.

Aug 27, 2013 Phyllis Namrow He was on time, efficient- did the work in a timely manner.
He counseled us on the time it would take and described what 
he found at the end.

Aug 26, 2013 Abby Emanual They offered a discount to us because we are Angie's List 
members. They were recommended to us by Mold Gone. 
They were very helpful in giving us information on how to 
proceed with imrpovements to our home. They got the job 
done quickly and efficiently and finished the project sooner 
than they thought they would.

Aug 21, 2013 Scott Suttle First of all, Brandon is awesome.  One of the few "what you 
see is what you get straight shooters" in the trades.  I was fully
expecting a costly HVAC tube venting project.  Long story 
short, Brandon fixed the existing leaks with HVAC tape and 
said the venting was older but quality materials and would be 
better off repairing versus replacing.  Brandon checked both 
my HVAC units and UV air filters.  Bottom line, he handed me 
an invoice for $0 and suggested a couple of replacements 
and where to buy them cheaper than he could provide.  Call it 
a loss leader or what you will, Brandon has my business when 
I need future Ducts or vent work.

Aug 14, 2013 Checkbook Subscriber We had a bathroom exhaust duct invested with nesting birds 
causing a fowl smell. Quality Air Solutions, Brandon, cleaned 
and sterilized the duct, including the fan. He found three dead 
birds and took great care throughout a very difficult job. Just 
brilliant! Strongly recommended.



Aug 14, 2013 Chris Romani I could not be happier.  I will never use another air duct 
cleaner provider again.  They truly seemed to be a cut above 
the rest with regards to the certifications they have and the 
knowledge of their staff was far beyond what I have seen in 
the past.  I paid a lot but I feel like I got what I paid for.  I was 
told our house had not had the air ducts cleaned properly in 
years (decades probably) and now I have the confidence that 
it was finally done right.  I also chose to do the dryer duct and 
learned that had never been done before - that is scary!  I 
also chose to do the sanitization process but did not feel 
pressured by the staff at all.  Instead, they helped me make 
an informed decision.  
They actually broke a switch when they were here and the 
owner of the company responded very promplty and paid for 
the cost to have our A/C vendor make the repair.  That level 
of attention/customer service is hard to find these days!
I highly recommed this company!

Aug 10, 2013 Nathan Peak Quality Air Solutions was recommended to us by our 
AC/Heating company, Davis and Davis. We had a new AC 
and Furnace installed after my 30 some year old AC quit on 
me. It was pretty evident that my duct work probably had not 
been cleaned in 30 years as well. Tony showed up on time 
and was very professional. He was also extremely 
knowledgable and was very happy to explain everything he 
was doing. We had a standard duct clean and also added on 
several services at Tony's recommendation. We did a mold 
sanitation of the duct work as well which involves some sort 
of non toxic chemical. We also had our dryer vent cleaned 
out as it was very dirty too. Tony did a great job, he was 
conscious of not making any messes. He also adjusted the 
duct work dampers to maximize air flow to hotter areas in the 
house. He cleaned up after the work thoroughly. Tony also 
went above the call of duty in that he told me about an angie's 
list coupon for the mold sanitation that ended up saving me 
$145. Not that big of a deal but he told me about the coupon 
after I had already agreed to the service. So he is trustworthy t

Aug 07, 2013 Zsuzsanna Gyorky Brandon had come out to our house several times to help us 
with mold issues and had been very helpful in giving us good 
advice.   I contacted him to clean and sanitize the ducts.  He 
inspected them and told me that it was not needed and to 
solve the allergy problems we were having, the UV light in the 
furnace was the best option.  He is very helpful and patient 
and explained things very well.

Aug 03, 2013 Patricia S. Your technician, Tony, got right to work and was very efficient 
and worked very quickly. Tony cleaned very well. Job well 
done!



Aug 02, 2013 Kristin Amelunxen-SchaI considered a number of companies and got several quotes 
and am extremely pleased to have chosen Quality air! The 
cost estimate was right on target, I did not pay anything more 
than I was told. Brandon was fabulous, on time, professional, 
pleasant, didn't try to sell me anything extra that I didn't need. 
He is totally trustworthy. I left him alone in the house in the 
morning and met him mid-day when the work was done. He 
had drop cloths everywhere and vacuumed after the work was 
done. Quality work for reasonable cost. I would call him back 
any time. Unfortunately though I won't need another duct 
cleaning for 5 years according to Brandon.

Jul 23, 2013 Melissa H. Tony and Hector arrived on time; went right to work cleaning 
my heating and cooling ducts. They showed me a video of the 
ducts being cleaned. I certainly will use Quality Air Solutions 
again.

Jul 01, 2013 Patricia Reynolds Tony the technician was thorough and professional. He 
opened our equipment and showed how to properly clean my 
dryer to maintain.

Jun 24, 2013 Udayan Wagle Tony came on time and finished within the promised time 
frame. He was neat, clean, and very pleasant. Explained stuff 
and answered all my questions.

Jun 23, 2013 Christine L Gallo Sonny arrived on time & was professionally dressed. 
Suggested that I add dryer vent cleaning. Cleaned up 
meticulously; protected furniture & flooring. Felt totally 
comfortable with his presence for the 4 1/2 hours he was 
here.

Jun 21, 2013 PAUL & Donna DAMICOVery well - removed on time, did a great job - very went 
clean.

Jun 05, 2013 Kathryn Kelly We were very pleased with the service. Sonny is an 
exceptional person. He answered all questions and provided 
comments where necessary.

May 31, 2013 Philip Armstrong Quote was competitive, appointment was promptly arranged, 
arrived on time, very helpful on advice on maintenance and 
tidied up all work. Excellent!

May 27, 2013 Mark P. Based on the generally excellent reviews i read I called QAS 
for cleaning my hot air duct work prior to installing a new 
furnace and A/C. I was more concerned about quality of work 
than price so i did not do a price comparison. The estimate 
was delivered in a professional manner and the technician 
Tony did a first class job. He carefully explained the 
procedure, did exactly what he said he was going to do and 
left the place as clean as it was before he arrived. Incidentally 
he pointed out the ducts had not been cleaned since the 
house was built in 1945 even though the furnace and A/C had 
been replaced in 1993. In other words, very dirty duct work 
which did not faze him a bit. He also pointed out my dryer 
needed cleaning and I agreed with him after seeing how 
clogged the pipe was. Bottom line: a professional and well 
done job. Absolutely recommend.



May 26, 2013 Sandra Hagan Tony and Sonny called ahead and arrived on time. They 
explained how the process would work and kept me informed. 
They did an outstanding job and thoroughly cleaned up. Both 
were very professional, courteous, and helpful.

May 16, 2013 Mrs. David J. Wilson As I greeted them (2) Tony & Sonny, they introduced 
themselves & shook hands. They told me in detail exactly 
what they would be doing. They were very careful in our 
home. Very polite. When finished told me in detail what they 
found.

May 15, 2013 Melissa Lynch Technicians arrived punctually, were very efficient in the 
cleaning process, were professional and courteous. Price was 
reasonable and I am very satisfied with the work completed.

May 14, 2013 Ann Moldenhauer Brandon gave the estimate last week and iI was impressed 
that he did not try to oversell us on the disinfecting process. I 
felt he was very honest about the services we needed. We 
had the return and supply ducts cleaned out. The process 
took about 3.5 hours. Brandon performed the service at my 
request. He showed us the dirt that was collected from within 
the vents; approx 3 cubic feet of fine dust/dirt. We had had 
quite a bit of construction/remodeling done prior to this 
service so I think it was a good choice. He did a great job of 
picking up after himself and leaving the house in good order. 
He also answered all of my husband's and my questions 
thoroughly. 

May 06, 2013 David Cowart They were on time, explained what and how they were going 
to perform their job.  They were fast and efficient cleaned 
after they were done

May 02, 2013 Checkbook Subscriber Excellent service. On their first visit to our house, they 
cleaned our dryer ductwork and did a good job. Months later, 
we noticed that lint was accumulating in our laundry room in 
the area around our dryer. Tony came to our house to take a 
look at the problem, and was immediately able to pinpoint the 
cause of the problem. The dryer was improperly installed 
when the prior owners of our house bought the dryer (an 
unused vent outlet on the side of the dryer that should have 
been capped was left open, essentially leaving a hole in the 
side of our dryer). Tony fixed the problem, tested the dryer 
and the outside vent, and vacuumed up all of the lint that had 
accumulated around and under our washer and dryer. Even 
though the problem was caused by the improper installation of 
the dryer when it was purchased and had nothing to do with 
any actions on Quality Air Solutions' part, Tony refused to 
accept payment for his work. We would definitely use Quality 
Air Solutions in the future.



Apr 19, 2013 Heather Carr Overall I was extremely impressed by the quality of work and 
attention to detail that Brandon exhibited. He is a pleasure to 
interact with, very funny and loves to educate the customer 
about his work. Due to a scheduling error he had to do the job 
that usually 2 employees do, but do keep the time window he 
worked without a break for 6.5 hours straight! 
After the duct cleaning the indoor air is noticeably improved 
and I can breather much more freely at night.
 I can highly recommend Quality Air Solutions to anyone who 
needs their ducts cleaned.  Their price might have been a bit 
higher than other companies, but I felt that I got way more 
than what I paid for

Apr 17, 2013 Jeffery Hazel Tony, the technician, arrived on time and was extremely 
polite and respectful of me and the house. He first explained 
what would be done, did a walkthrough with me, and then 
focused on his work. He kept me apprised of his progress and 
finished in the time he estimated at the start of the job. He 
made sure I was satisfied with the work before I made a 
payment.

Apr 17, 2013 missy edwards Wonderful experience with their technician Tony. I would 
definitely use them again. Very good at explaining everything 
to me.

Apr 14, 2013 Marceline Alexander I had my air ducts and dryer vent cleaned.  The guys who 
came to perform the service explained what they would do 
before they started and they cleaned up when the job was 
done.  I was SHOCKED when they showed me how much 
dust had accumulated since my last duct and vent cleaning.   
In 3 years when its time for me to get my air ducts and dryer 
vent cleaned, I will contact Quality Air Solutions.

Apr 08, 2013 Yuri Inwood He was early (Branden) & very nice & did good job.
Apr 05, 2013 John Schultheis Everything from start to finish was excellent and very 

professional. I have nothing adverse to say about the service 
provided.

Apr 02, 2013 Marvin Menick On time, fair price, competent courteous and conscientious

Apr 01, 2013 Jean Seglie On time, very pleasant, efficient, cleaned up completely and 
is a very knowledgeable young man.



Apr 01, 2013 Margret Beeke Based on a recommendation to clean my air ducts from a 
mold remediation guy I scheduled Brandon 
to clean my ducts...  When he arrived I asked him to verify 
that I did need the 
work done because it had been just a year since they had 
been cleaned.  He took a look 
and said honestly he could not recommend another cleaning 
at this time.  He did think the 
coils of my air handler needed cleaning and recommended a 
home remedy I could do 
for pennies.  He also spend some time answering questions I 
had about certain 
mold related conditions in my house.
I found him to be a remarkably honest, generous, caring, and 
well informed mold 
professional  anyone should feel confident in working with.

Mar 26, 2013 Karl Kuckels Tech Brandon was on time. He explained the work to be 
done. He finished in 2 1/2 hrs. We liked his professionalism.

Mar 22, 2013 Lee Surut Brandon did a superior job. Took 5 hours.
Mar 16, 2013 Florence Campi We were very pleased with the overall experiecvnce, and the 

air quality in our home is greatly improved. They were very 
careful about locating all of the ducts, carefully removing the 
furniture away from the ducts that were hidden, and then 
replacing the furniture. The owner even came over with a new 
furnace filter to replace the very old and dirty one that was 
there,

Mar 13, 2013 Checkbook Subscriber This is the best company I have encountered in many years. 
They cleaned all the many vents in a large house in Potomac 
for a reasonable price. Tony, the one technician who came in 
the morning to do the job, quickly realized he needed also the 
afternoon and promptly rescheduled his other afternoon 
appointment. He then spent an entire day on this job, making 
sure everything would be completed in a professional way. He 
also labored much more than he expected (and more than the 
company and he got paid for) to clean the badly clogged long, 
and snaking dryer vent, which was the main reason I had 
called them for. I will call them back on a regular basis.



Mar 12, 2013 Valerie Bellman They were professional, arrived on time, communicated the 
process, assured me that all the dirt/debris would remain 
encapsulated.
Additionally, they suggested that I consider a germicide 
following the duct-cleaning. I explained my situation and told 
them, reluctantly, that I'd have to take-a-pass on that. Upon 
completion, they revealed that they had spoken with the 
owner and included it.  This was a very reassuring and 
unexpected perk and one that I TRULY appreciated following 
extensive remediation work that was done prior, to make the 
house healthy! 
Businesses that "go the extra mile" have become all too rare!  
QAS is THAT company and seems to recognize that good 
business
is more than just showing up, doing the job and collecting the 
money.  It involves active listening, quality work, responding 
to concerns and creating a beneficial relationship. The folks at 
Quality Air Solutions have proven that they understand that 
loyalty is earned and that business is about "people"... not just 
a service or product.

Mar 01, 2013 Chanie Beckman This company was a pleasure to deal with from start to finish. 
The woman who scheduled my appointment was very nice 
and remembered to give me a call the day before, confirming 
the appointment.
Brandon was very friendly and extremely considerate. He 
used a different method to clean the vents that would not be 
so loud because we have 4 cats and a 20 month old. He was 
efficient (did all the ducts and the vent in about 2 ours) and 
cleaned up after himself. He even vacuumed up some extra 
cat hair he found. It was not messy at all and no creatures 
(human or otherwise) were traumatized. I will definitely use 
this company again.

Mar 01, 2013 Thomas Philips It turned out well.
Feb 28, 2013 Donna Philpitt Tony arrived on time, was extremely professional, courteous 

and respectful. He answered all of my many questions clearly 
in terms I could understand and with great patience. He is 
very friendly and I would highly recommend him.

Feb 26, 2013 Jane Aylward They were great! They finished on time and were very 
professional.  Unfortunately they turned the furnace off and 
did not turn it back on.  We did not know this until we work up 
at a 50 degree house!



Feb 11, 2013 Greg Bardwell We just bought our house and ther ducts had not been 
cleaned in 20 years!
We had a clogged dryer vent also.
The duct cleaning went faster than estimated and went 
smoothly.
Our dryer vent was a big problem and took over 2 hours.
They had to climb up on our roof to get a birds nest out and 
had a lot of trouble getting the vent cleared -- it was so full of 
lint it was brick-like. But they conquered.
I would use them again.

Feb 08, 2013 Corinne R. Had them out to clean our dryer vent in a town home with the 
dryer located in the middle of the second floor. They did a 
thorough job of cleaning with tools that snaked all the way 
through the venting from inside to outside. My major 
complaint was that instead of quickly vacuuming up the lint 
that was everywhere on my upstairs deck, the technician 
chose to blast the lint with his air compressor onto my 
downstairs patio and into everyone else"s yard. It left me with 
a big mess to clean up. Not sure if I would use them again. If I 
did, I would make sure they clean up the mess. Reasonable 
price of $199.

Feb 07, 2013 Luisa Saffott This was my first experience with duct cleaning, Quality Air 
Solution was highly recommended. Tony spent an hour doing 
very thorough explanation of the process; walk through the 
house, very professional and helpful. Tony and Sonny worked 
all day today, very efficient and courteously with great 
attention to detail and care. I highly recommend this excellent 
team.

Feb 06, 2013 Suzanne Lee Quality Air Solutions was recommended by our HVAC 
Company. Sonny was working for 4 hours. Quality Air 
Solutions was higher than some others but I believe their 
equipment was superior.

Feb 04, 2013 Aravia Holloman After locating them on Angie's list, I called for an estimate.  
Someone came at the appointed time and looked at the vents 
(showing us how dirty and dust-filled they were).  He then 
gave me the cost for cleaning the vents,  applying the 
discounts for using Angie's list.  I called to schedule an 
appointment and the technician came on time.  My sister was 
home for the actuall appointment and I had to be at work.  
However, he came as I was leaving and I informed him that 
he should call me for any problems or questions - which he 
did.He was very thorough and examined my dryer vent and 
also the inside of the furnace.  He called me to alert me of a 
potential problem with the furnace (a leak) and one of the 
floor vents (apparent water seepage from outside).  He 
cleaned all of the vents and the dryer vent and followed with 
the germicide.  He advised that my HVAC person be called 
for the furnace leak and that the seepage problem needed 
attention.  He was hospitable and was knowledgeable in what 
he was doing, took his time and did a good job.



Feb 03, 2013 Amy McAllister From scheduling to exit these guys were a dream to work 
with.
They showed up early and took their time making sure the job 
was done correctly.
My husband said they took out nearly two dryer sized bags of 
junk out of our vent system. Yuck!
System is running quietly and smoothly and we have piece of 
mind that this was done correctly.
Thank you!

Feb 01, 2013 Eva Christman Service was excellent. A staff member Sonny was personable 
& explained procedure thoroughly. Polite, professional.

Feb 01, 2013 Anne Merrell Wetterwik Sonny performed the services in a very efficient and 
informative way. He explained what would happen and 
showed me the different steps. All air vents were handled with 
care and apart from a disposable filter all was intact when he 
left. Immense improvement to air quality.

Jan 26, 2013 Myron Robertson Tony.  Excellent.  Informed me about everything before and 
after he finished.

Jan 24, 2013 Ady Dewey On time, flexible, neat & clean up afterwards answered all 
questions thoroughly.

Jan 13, 2013 Lori Sherwood After having not so good experiences in the past with air duct 
companies, I looked through the reviews to find a good 
company. Quality Air Solutions was not the cheapest, but 
clearly with air duct cleaning, the cheaper companies are 
risky. This company was great to work with, applied an Angies 
list discount, showed up on time, did a great job and was 
professional and courteous. They also gave us good tips for 
keeping the dryer working properly in between vent cleanings. 
I would highly recommend Quality Air Solutions.

Jan 05, 2013 Dennis S. Very impressed with Quality Air Solutions. They did a great 
job cleaning my air ducts and drier vent. I noticed the 
difference immediately with my allergies. These guys are 
professionals and worth every penny! No regrets.

Dec 02, 2012 Checkbook Subscriber A smoker had previously living in our house. Quality Air 
Solutions found remains of tobacco that our prior air duct 
cleaner missed. Great job!

Nov 13, 2012 Pat Evans The air ducts in my townhouse had not been cleaned in the 7 
years I've lived here, and probably a good 5 to 10 years 
before I bought the house. The Quality Air Solutions service 
representative, Brandon, did an excellent job with little 
inconvenience to the family, and the estimated price was spot 
on. In addition, Brandon, cleaned my dryer and replaced a fire 
hazardous hose with a metal one, which not only improved 
drying time, but the possibility of a fire had I left the other 
hose intact.  All in all, it was a great experience, which 
included a discount, and I will certainly use this company 
again and refer them to my friends.



Nov 05, 2012 Thomas Koenig The service technicians arrived on time, were polite and 
professional, did all the agreed upon work.  The lead 
technician went out of his way to show the before and after 
results and to explain the  issues.  He even identified a 
problem with a UV light in the furnace which I much 
appreciated.
The only qualm I have was with the cloths dryer duct cleaning 
and his subsequent statement that the that duct work needed 
to be replaced.   He stated (and offered to show me) that the 
external vent for the dryer vent was clogged with lint and 
needed to be cleaned at a cost of $159 to avoid a fire 
hazzard.  After performing that service, he stated the the dry 
cleaner duct work was clearly not correctly installed, pointing 
to peeling paint in the laundry room as proof.  He 
recommended two duct replacement options and gave 
estimates for the one I recommended.  I put off a decision 
because of other, related work I needed to have done first.  
What bothered me was how the external vent could be 
clogged with lint if the duct work was broken.  I asked him 

Oct 23, 2012 Elizabeth Kowalewski Two servicemen came to the house and spent almost 4 hours 
meticuoulsy cleaning out the ductwork for our forced air 
system. They were polite, personable, and very professional.  
Tony carefuly explained what he was doing and let me see for 
myself each step of the way.  He made numerous 
reommendations on how to keep the ducts clean. I would hire 
them again and recommend them in a heartbeat.

Oct 15, 2012 Benjamin Stutzman I chose Quality Air Solutions because they had good reviews 
and I didn't want to worry about having a low-cost provider do 
shoddy work. Based on cost I would consider them a 
'premium' service provider, but my interaction with the service 
technician did not live up to my expectations.
First of all, he arrived a little late making me cut it close with 
getting to work on time. Then one of the first questions he 
asked while I was showing him around was whether I also 
wanted the sanitization option. He said he's cut me a deal and 
knock $25 off the regular price of $250. That's quite the 
upsell! Funny how they never even mentioned this additional 
service option to me over the phone when I got a quote and 
scheduled service. I had made the mistake of assuming it was 
included. Not a huge deal, but I don't really appreciate that 
this felt a little like bait and switch. I called the main office to 
ask whether this was standard and if I really needed this and 
she graciously suggested it wasn't really necessary except in 
extreme situations. The service tech on site hadn't told me this



Sep 18, 2012 Brian Proefrock Service technicians arrived on time in scheduled window, 
thoroughly explained what they were going to do and went 
about their work in a very professional manner.  I had the 
ducts cleaned the year before by another company, but his 
service was far superior in the amount of dust, debris, etc.  
They cleaned out.  They did especially good job on the dryer 
vent.  A little higher price, wise, but worth it for better air 
quality

Aug 09, 2012 Checkbook Subscriber Brandon and his team were professional, efficient, honest, 
and friendly. They even applied the senior discount with our 
asking. We had 20 vents and 1 returned cleaned in our house 
(basement and 2 floors).

Aug 08, 2012 Karenina Vanlennep Tony and Sonny were efficient and professional. They arrived 
on time and called just ahead of time to notify me that they'd 
be there soon. They were available to answer questions and 
in doing so demonstrated their expertise. They advised me as 
to the dryer vent of my laundry dryer. There was minimal dust 
fallout and they cleaned up after the job was done. The only 
issue was that they did not come with equipment (camera) to 
take photo's of the duct interiors as I had expected. However I 
provided them with my digital camera and they took the 
necessary photo's and a video so I could see the extent of the 
dust that had accumulated over time. Overall I am very 
pleased with the work they did, and felt comfortable with Tony 
and Sonny in my home.

Aug 03, 2012 Jane Thomas Everything was fine  No complaints.
Jul 30, 2012 Erwin Sobin Tech was very professional, worked very hard & kept 

conversation minimum.
Jul 22, 2012 Zwillinger Sharie Competent, communicative and careful.
Jul 18, 2012 Elizabeth Ham Quality Air was able to fit us in the day of after we discovered 

an old dryer in our basement rental unit was shorting out the 
dryer and causing a potential fire hazard.  Upon calling their 
office, Nicole (I believe that was her name or Denise) called 
me back within 10 minutes to let us know they could 
accommodate us that afternoon.  Tony and Sunny arrived a 
few minutes after their scheduled window, which we did not 
care about since they were able to fit us in.  Tony and Sonny 
were incredibly professional and very nice.  They worked very 
efficiently and kept our rental unit very clean.  They 
determined the vent had not been cleaned in approximately 
20 years and created a lot of waste outside which was also 
cleaned up very well.  We will use Quality Air again for future 
dryer vent cleaning.

Jul 14, 2012 Jeff Champagne Tony & Sonny were excellent! They were very professional, 
helpful, and explained everything. I would use this company 
again in a heartbeat!!



Jul 10, 2012 Robert Tarloff Tony and Sunny came on time and answered all my wife and 
I questions. They provided us with reasons why they would do 
a certain task.

Jun 19, 2012 Gathoni Mungai They arrived on time, two very polite and professional 
gentlemen. They asked me which vents were to be cleaned 
and I had already marked where all the vents were. I gave 
them a house tour and they started working. They explained 
to me what they were doing and also showed me the amount 
of dirt they were taking from the vents. I was amazed to see 
what came out. Altogether I was satisfied with the work they 
did although a bit pricy.

Jun 09, 2012 Linda Hansen They came out on time and gave a clear explanation of 
process. Showed before and after. Professional. Techs were 
Tony and Sonny.

Jun 04, 2012 Di Lane We had a good experience with Quality Air.  They were very 
professional and prompt.

Jun 01, 2012 Linda Grant Tony and Sonny were very professional and described the job 
from start to finish.  They arrived promptly and there was no 
mess left behind.  I would highly recommend this company.

May 31, 2012 Robert Bindeman Professional, timely, and worked around the logistic of our 
toddler's nap.  Helped to have the housekeeper there behind 
them to clean. Servicemen are dedicated to their job and did 
nice work. The house actually smelled cleaner/fresher. 
Attached a bird guard on the dryer vent @ n/c.  Yes, I would 
recommend this company. Don't beleive the "Val-Pak" 
coupons, you need a company that wont rip you off. Quality 
Air Solutions is a good provider.

May 28, 2012 gary v. litman first rate service, professional and efficient.No attempt at up-
selling or any other marketing tricks.

May 23, 2012 Andrea Berkeley Tony and Sonny spent about 3 hours cleaning the HVAC 
ducts in my three-story townhouse. They were professionals 
and explained every detail of the equipment and cleaning 
procedure - then went to work right away. The equipment and 
truck were clean and organized. There was no heavy side-
selling of other cleaning services which I appreciated. I read 
references on HVAC duct cleaning before I selected a 
company. If you are told it will take 1 hour and cost $99, run 
for the nearest exit. This is a lengthy manual process that 
takes time. You want professionals who have the proper 
equipment and you don't want your HVAC system to be 
damaged by people who don't know how to use the 
equipment. For a 2,000-3,000sf home, it would take at least 4 
hours and cost at least $400. My townhouse is 2,400sf. 
Quality Air charged $365 less a $50 rebate offer. The interior 
of the ducts are whistle clean, no mess was left behind and air 
flow has greatly increased. I heartily recommend these guys.

May 09, 2012 Arzu Karabekir Very professional on time, great manners.  Explained what 
they were doing step by step.  Asked us questions and made 
sure we were satisfied before they left our job.



May 04, 2012 ed yancey He wason time and the job was very well done and thorough. 
He explained to me each step of the way what was being 
done. I had never had my ducts cleaned since owning the 
house for 26 years, and there was a ton of dust and dirt. He 
cleaned it all carefully and left no trace when leaving. I will 
use them again.

May 02, 2012 Checkbook Subscriber We used Quality Air Solutions after we read the good reviews 
on Consumers' Checkbook. Sonny and Tony arrived to clean 
our dryer vent. Apparently our dryer vent was in bad shape. 
We had tons of lint build-up from an improperly installed vent 
pipe. There were also dead mice in it. Tony and Sonny did an 
excellent job cleaning it all up (even though it was quite a 
huge task). They did not charge extra. They also gave me 
information for the future (how often to clean, things to look 
for), discarded trash leftover from builder, and advised me on 
next steps. I'm glad we selected them to clean our dryer vent!

Apr 25, 2012 Joan Whiting It was easy to schedule the appointment .  The workers did a 
very good job and arrived on time.  The were very efficient 
and even cleaned up afterwards

Apr 18, 2012 Patricia Scanlon Tony... was a job want mean. He got right to work and very 
efficicent, working quickly. Tony cleaned very well. It was 
pretty much a faced my job, fency large hard.  Well done.

Apr 18, 2012 Mrs Herbert Moore Tony did an excellent job and cleaned up very well.
Apr 12, 2012 Carol Skelly The service by Quality Air Solutions was excellent. We have 

a 70-year old house and the ducts had evidently never been 
cleaned. Brandon came within an hour of when he was 
scheduled (having called to say he would be a little late) and 
gave a thorough explanation of what he planned to do. As he 
began cleaning, he discovered how dirty and clogged they 
were. He spent 6 hours on a job that should have taken no 
more than 3. Throughout all of this frustration, he was polite, 
patient, and careful not the damage the walls, registers, etc. 
He charged only the original estimate despite the extra time 
he had to spend. I highly recommend this company (and also 
recommend getting your ducts cleaned more often than once 
every 70 years!)

Mar 15, 2012 Joshua Solomon Everything went very well.  The guys thoroughly explained 
everything they were doing and were very professional.  They 
also were extremely thorough in inspecting our ventilation 
system and even went so far as to fix several problems they 
found such as poorly connected vents or holes in vents.  
Overall great experience!

Jan 19, 2012 amy bean Great job-showed up on time.Did the job very well.
Dec 30, 2011 Lillian Metzger Very well.



Oct 07, 2011 Bobby Wong I suppose I need to cut the company some slack given that 
they worked me into their very busy schedule after Irene 
slammed the east coast and everyone's basement flooded all 
at once. Still, I was disappointed with their customer service, 
as I felt like, because they were so inundated with business 
after the storms that they didn't care whether they had mine or 
not. Perhaps I felt a bit put off after the incredible service I 
received from Joe at Moldgone (which I've also reviewed), 
who personally recommended this company, being friends 
with the owner of this company. My disappointment started 
when I scheduled my appointment. I tried to explain that my 
situation was somewhat serious as my son had had a severe 
allergic reaction to the mold in my basement following the 
flooding. I understand if they weren't able to make "special" 
arrangements for me, but the scheduler actually laughed at 
me when I asked if they had anything earlier than the two-
weeks-out appointment they eventually scheduled for me. In 
addition, when discussing pricing, I inquired about the $150 
Angieslist discount, to which she replied that some other $50 d

Sep 27, 2011 ROBERT RYAN Tony the tech was extremely polite and accommodating. He 
was very professional in his work and I gave him the highest 
rating.

Sep 14, 2011 Elizabeth Bird Excellent job!  Very thorough and professional.  Cared about 
doing a good job.

Sep 09, 2011 Melissa Montgomery Quality Air Solutions came just after the scheduled arrival 
time, but ready to go.  They were in and out of our house in 
less than 2 hours, just before 10am fully cleaned up.  From 
what I could see from the trash they took with them, they did a 
thorough job of cleaning our ducts.  And it might just be my 
contentment with the service, but the air seems better in our 
house today.

The technician also recommended additional steps we can 
take to maintain our air quality, which was greatly appreciated 
and something we intended to act upon.

Aug 30, 2011 Cara Pearlman Mr. Tony and Hector were extremely courteous, efficient, and 
knowledgeable.   Quality Air Solutions is reasonably priced 
and provides great customer service.

Aug 28, 2011 Charles Feder Tech completed the work in about 4-1/2 hours, working 
steadily.  He had no helpers.  He was very friendly, 
personable, and efficient, wasted no time.

Aug 27, 2011 Elisabeth Friedman Brandon came and thoroughly cleaned every one of our vents 
and the entire system. In addition, he was very kind to our 
family, trying not to disturb anyone with the noise of the work. 
He went out of his way to be kind and helpful. Brandon is a 
rare person, one who enjoys his work strives for excellence in 
what he does,  and one who obviously loves to help people.



Aug 24, 2011 EDWARD GOODMAN Overall, we couldn't have been more pleased. See the story 
above. From the estimate, to the service and a problem that 
they came back to fix; Brandon was respectful, timely, honest, 
helpful and always with a smile on his face. Highly 
recommend this company.

Aug 18, 2011 S. R. Levine Tony, the technician, was late due to traffic, but he called.
He answered all my questions, and explained the whole 
process to me.
He was very neat, using drop cloths where necessary.

Aug 04, 2011 Constantine Seder Tony was on time. Located all ducts. Explained what he was 
going to do. Did a great job. highly recommend.

Jul 20, 2011 Peter Brigham Outstanding service. Very professional. We have a large 
house (2 zones, 3 floors + basement). And a lot of stairs just 
to get to our front door. Outside temperature felt like over 100 
degrees with high humidity. Tony didn't flinch. He carried a 
vacuum about the size of a mini cooper up our front steps and 
all over the house, cleaning ducts, returns, supplies and 
changing filters where necessary. He demonstrated extensive 
knowledge of our systems, made some repairs and pointed 
out problem areas that our usual service tech has clearly 
overlooked. He patiently answered my questions, showed me 
what he was doing and made recommendations for better 
efficiency. Very pleased. 

Jul 20, 2011 WIlliam Cohill They called us to let us know that they were on their way and 
arrived on time.  They covered the carpet and worked in a 
very professional way.  Mr. Tony and Mr. Hector were the 
technicians who came to our place to do the work.  I would 
highly recommend them to anyone.

May 25, 2011 Ludi Leito It was fantastic! Joe gave me an estimate and Brandon 
performed the cleaning.  Both of these guys were great!  I felt 
very comfortable with both of them.  I really appreciated that 
they both went through step by step of the process with me! 
Before Brandon was even done, I recommended this 
company to three friends! Thank you SO much!!



Apr 30, 2011 David O'Dell The amount of dust in the world is increasing, but the 
equilibrium in my house has shifted.  If you want your ducts 
cleaned these are the people to call.  I do a lot of small 
projects myself, but when I pulled the cover off the vents  I 
realized I would be better off calling a professional.   They 
had a sophisticated series of filters on the vacuum that was 
six feet high or so.  They take this silicone tentacled wand that 
runs on compressed air and feed it through as the vacuum 
runs.  It beats the dust off the walls of the vents.   The 
technician was very professional, tolerated my questions, 
watching and was a real pleasure to talk with.  He explained 
all the procedures and was very careful coming in and out of 
the house with equipment.    He advised me about the right 
filters for the air handler and fixed up my dryer vent.  We 
ended up discussing air pollution and some aspects of 
environmental atmospheric chemistry.  If you are thinking of 
cleaning some old ducts yourself with a broom and a shop 
vac you won't get them clean like this and you will likely just 

Apr 18, 2011 HUNTER POLLITT Requested cost estimate and appointment by phone for work 
that was completed within one week of service call.  The 
service scheduler Laura was polite and efficient, and a 
reminder call was placed the day before the appointment.  I 
requested the technician named Brandon when scheduling 
the service call because he was frequently referenced in 
Angie's List reports.  His reputation is well-deserved and aptly 
earned.  Brandon was experienced, professional, competent, 
neat and personable.  He explained in detail each step in the 
duct cleaning process, and estimated accurately the time 
required to clean my system.  Brandon frequently solicited my 
comments and reactions as he progressed through 
remediation of the duct system.  The equipment used to clean 
the ducts was state-of-the-art and in like-new condition.  After 
the duct system was cleaned, Brandon suggested the blower 
motor assembly in the air exchanger should be cleaned as 
well.  My HVAC system had just been serviced 3 days prior to 
the QAS visit, and the HVAC technician informed me the 
blower motor needed to be cleaned.  Brandon provided a cost 



Apr 16, 2011 MARIE FUJIMURA-JUSI decided to have the system replaced to prevent possibility of 
dryer fire and to comply with the manufacturer's 
recommendation against using the old tubing. The price quote 
was fair, and Brandon did an excellent job removing the old 
system, and also, re-routing and installing the new system. He 
showed me the old tubing and joined parts, pointing out the 
amount of lint present in the odd angled areas and the outflow 
area which terminated against the deck. He explained 
everything he did, showed me the old parts, and cleaned up 
after himself. He had to change the route he had specified on 
his first visit, but he showed me new route and explained 
cogently the need for the change. My dryer works more 
efficiently now and I'm relieved that this problem was taken 
care of before I had a fire.

Mar 31, 2011 Ailis Wolf They showed up on time. He was really nice and did a good 
job. He explained everything. He also recommended using a 
different kind of filter than what we had been using. Their 
price was better.

Mar 10, 2011 Andrew Loughnane Outstanding service & outstanding price. Simply put: the 
technician that assisted us (Brandon) provided the BEST 
customer service that we have experienced since moving to 
DC in 2003. I would strongly recommend Quality Air for 
anyone in need of cleaning their ducts and/or repairing their 
ductwork (and I would also suggest requesting Brandon, if 
possible). It was absolutely pouring rain the day that Brandon 
cleaned our system, and he was extremely conscientious of 
tracking in mud/rain and he kept his work area spotless. He 
even spent a few minutes walking outside the house (in the 
rain) looking for cracks in the foundation that may be causing 
circulation issues which was totally above and beyond the call 
of duty. He was respectful of the fact that we have animals in 
the house and he gave us ample warning to move them 
around so they could avoid being subjected to the moderately 
loud cleaning noises associated with this type of work. He 
spent extra time explaining our HVAC system (in plain 
English, no less) and fire hazards and even performed light 
maintenance improvements to our system. And, of course, the 

Feb 08, 2011 Robert Counts They were courteous on the phone and in person. Showed up 
when expected and did the work within the time frame 
expected.

Dec 18, 2010 Arthur Boyars Arrived on time. Explained the work. Worked efficiently. Good 
job.



Nov 24, 2010 Michelle Jackson It went great. When I called for an estimate the woman who I 
spoke with was really helpful. She explained the process, 
what to expect and answered all my questions. It was easy to 
schedule a convenient date. Joe arrived as scheduled and did 
the whole thing in about 3 hours. To my knowledge the ducts 
have not ever been cleaned on a house built in 1946. Joe 
went through and efficiently cleaned duct by duct. When he 
was done he stayed to make sure that the heat would restart. 
It didn't immediately start and he cleaned out some dirt built 
up on the burners in the furnace to get it going again. The job 
stirred up very little mess (especially considering the job). The 
whole thing went very smoothly and easily. Joe also cleaned 
my dryer vent form me while he was at it. I'm happy with the 
outcome and would recommend Quality Air to anyone looking 
to have their vents cleaned.

Nov 16, 2010 Checkbook Subscriber The tech patiently explained everything he'd be doing and 
answered questions before beginning work. Very thorough 
job.

Oct 11, 2010 LAURA COHEN BARO The service was excellent! Quality Air agreed to come on a 
Sunday to accommodate our schedule and the intense 
summer heat. They were very professional and really went 
the extra mile!

Oct 10, 2010 PJ Hallberg They were great-arrived early-very polite, explained all they 
would do-did their own set up and clean up

Oct 08, 2010 Peter Verchinski First, the technician was an hour and a half late (scheduled 
start time was 12:30-1pm). While he timely called me and told 
me that he was running late (he was "on his way" or 
something to that effect), I didn't realize (and I don't believe 
he told me) it was going to be a full hour and a half. Thus, the 
tech finally came at 2:30 (on a Saturday afternoon). When the 
technician arrived (he was at least apologetic--he informed 
me this was his 3rd job of the day--and he seemed tired 
enough that it was presumably true), he proceeded to set up. I 
had already started getting to work on taking the vents off 
(while waiting for him), so he finished taking off the vent 
covers, set up the machine to suck debris from near the 
HVAC unit, and began to blow air through the vents. The 
technician had informed me repeatedly that the vent cleaning 
was a very clean process because the dust and debris stayed 
in the vents and got sucked up by the machine that he had 
brought in; this clearly turned out not to be the case. The 
whole process of blowing air into the vents was much, much 
dirtier than I expected. In fact, whole clouds of dirt and debris f

Oct 04, 2010 Peter Vardon Excellent in every way, a nice guy who did more than 
expected.

Sep 27, 2010 Ellen Korb Both of the guys were great and one noticed a potential 
leaking pipe in the basement, which encouraged me to get it 
fixed.



Sep 24, 2010 William Dickerson Joe and Brandon were excellent - showed up on time, 
explained the process, were professional and left our home 
clean.

Sep 24, 2010 Anita Glick The workers were on time, clean, polite, and efficient. They 
were willing to do everything needed to do the job right. Two 
days later, and the house seems much cleaner.

Sep 22, 2010 Mary E. Cahill Joe was very efficient, thorough & courteous. I highly 
recommend him.

Sep 15, 2010 K Lee When we bought our townhouse, the ducts were in pretty sad 
shape --- rust in the ductwork, on the registers, and even 
staining the surrounding carpet. I was worried we'd have to 
replace it all, but with the thorough cleaning from Quality Air 
Solutions, we can breathe easier for now. The 3 technicians 
(Joe, William, Brandon) arrived on time and were friendly and 
efficient. In addition to cleaning the duct system, they also 
repaired a duct boot that had been torn and bent around the 
edges, replaced a rust-encrusted boot, and built a new dryer 
exhaust pipe. We had initially only requested the duct 
cleaning, but upon arriving, one technician noted our builder-
standard nylon dryer hose. He mentioned that lint could easily 
build up in the ridges, making it a fire hazard; he later showed 
how coated our hose was. We agreed to have him build & 
install a metal exhaust pipe, which he did that same afternoon 
(including buying the materials himself, fitting the pipe inside 
the house, and removing the old hose). As far as I'm aware, 
we were not charged for this extra service (only the regular dry

Sep 15, 2010 Gumilla Ekberg Great - from appointment to finish - terrific!
Sep 12, 2010 Sandra Tropper They did a good job, cleaned up reasonably well and even did 

plaster repair work on a vent.
Sep 04, 2010 Rebecca Friedlander The technician, Brendan, called when en route to give us an 

expected arrival time. He was professional and efficient, 
checking out the furnace and HVAC before getting to work. 
We had just purchased the home and were having the ducts 
cleaned before moving in; he found one of the filters had 
been installed inappropriately and appeared unsalvageable. 
He worked it over and managed to make it usable; we 
appreciated the extra effort. He explained what he was doing 
periodically and answered all of our questions. He was in and 
out in a matter of just a few hours, leaving no trace of dust or 
dirt behind. We were very pleased with the service and would 
both recommend and use Quality Air Solutions again.

Aug 23, 2010 Pamela Marcus It went really well. The serviceman arrived early (after calling 
to make sure it was okay). He did an extremely thorough job. 
He even cleaned the vent covers. The serviceman also 
cleaned my dryer vent for free. He was professional and very 
friendly. The price was very reasonable for the quality of work 
that was performed.



Aug 18, 2010 Olivia Easley Joe and Dave were a couple of minute early. They went right 
to work and spent close to five hours cleaning my ducts. I was 
very impressed by their work. I highly recommend them!

Aug 18, 2010 Checkbook Subscriber This company provides dryer vent cleaning as well as air-duct 
cleaning. Since the same crews do both, I feel my remarks 
may have some value in guiding others towards quality 
workmanship. The men were fantastic! They explained 
precisely what had to be done and worked efficiently. I am 
very pleased.

Aug 17, 2010 Toby Moss This was a challenging task since the work had to be done in 
a tight crawl space on a very hot day. While I was given an 
estimate before the work was started, some issues were 
discovered that required far more work than was anticipated. I 
was told that they would have to charge me an additional 
$100. I felt this was absolutely fair -- especially after learning 
there were some dead rats in this small area, as well as one 
live one, where they were working. I am very pleased with the 
work that was done and will be calling them for regular duct 
cleaning.

Aug 09, 2010 Checkbook Subscriber Each air return removed carefully to ensure that 
paint/wallpaper was not disturbed, work done professionally in 
about three hours ensuring that each vent was thoroughly 
cleaned. Make sure that no dust/debris remains on any 
surface.

Jun 18, 2010 Jane Towell It could have also caused a fire and he didn’t even charge me 
for that. There were two young men who I dealt with. It was a 
fantastic experience and they were terrific. I have two Irish 
setters and they were friendly to them. They also 
complimented the dogs. They were busy working and were 
very clean as well as neat. That extra service that they 
provided would probably save our lives some day and also 
other people. So I informed the other partner about the 
service provided and he told me that his partner does the 
same at every place they go. I felt that the price was fair for 
what they did. It will certainly help our air conditioner to 
function better. If someone would have come out to fix that 
extra problem we had with our washer, then it would have 
probably cost us $50. They provided top quality service. They 
were very responsive and the young man who did the duct 
cleaning was on time. They were very friendly but very 
professional. I would definitely use their services in the future 
too



Jun 14, 2010 Auburn Romoser My only regret is that circumstances have prevented me from 
posting my comments before now. Our need was for a total 
house duct cleaning. I had received coupons in the mail and 
looked up those companies on the internet. Then I checked 
out a number of the companies on Angie’s List. The mail 
coupon offers were much lower priced; but as I researched 
the various companies, I felt that if I was going to pay for this 
work to be done, I wanted at least that it be done completely 
and well. The Quality Air Solutions crew was outstanding from 
beginning to end. They arrived promptly on time, and 
Brandon explained in detail what they do & how it’s done. The 
equipment was set up in such a way as to protect floors, 
carpets, and furniture. When I first requested an estimate 
from Quality Air Solutions, I was told their work includes 
unlimited number of vents and returns, and they do not 
charge extra for travel. That was different from many coupon 
offers. The estimate given was $395, minus the $50 discount 
since I had the Angie’s List coupon. I paid exactly $345 and 
was very pleased with their work and work ethic. They did a tho

Jun 06, 2010 Danny Senter Very well. Brandon & Joe arrived on time and were polite and 
professional. While my cats were not at all pleased with the 
sound of the ducts being cleaned, they were careful not to 
traumatize them. They provided pointers on how to keep the 
ducts clear of gunk in the future and were very thorough in 
their work. Brandon also showed me how to secure the air 
filter in the unit they serviced and explained it's function as 
well. Both workers received phone calls during the job, but in 
neither instance did they interfere with the speed or 
thoroughness of their work. I would definitely recommend this 
company to anyone interested in having their ducts cleaned 
or serviced. 

May 23, 2010 R Panzer The job went very well and I would work with them again. The 
team was extremely polite and outgoing. They did a complete 
job although there really isnt a way of knowing for sure as you 
cant see in the ducts. I have every reason to believe them. 
They were prompt and put in a lot of work to complete the job 
in a quality manner. The only knock I have on the team was 
they would have left some of their equipment at my house if 
we didnt follow behind them to check the work. I'll give them 
the benefit of the doubt and assume the job took longer than 
they expected and were trying to move quickly.

May 13, 2010 Richard Arndt Joe, Brandon and other worker did excellent job of cleaning 
the duct system. They took the time to actually show, before 
& after for results of their work. They even installed a dryer 
pipe at no extra cost. Friendly workers.



Apr 17, 2010 Kevin Smith When I called I was told the employees would come out to 
give an estimate and, if they determined they could, perform 
the service that same day. I called on a Monday (if I 
remember correctly) and they (Brendan and Tom) were at my 
house Wednesday afternoon. They were here by 1:00 and 
were ready to get started. When they were almost done they 
offered to scrub the old registers but I declined as I wanted all 
new registers. Everything looked and smelled so clean that I 
was not about to put those old disgusting registers back in. 
They put down tarps and there was no soot, etc to be found. 
They even offered to wash my kitchen floor afterward in case 
they left something there (which they didn't". Efficient, polite 
and very friendly. Thanks guys! We are very happy 
customers. The Macks

Apr 06, 2010 Michele Landa friendly and efficient service
Apr 05, 2010 Patricia First They were exceptional, I could not have been more pleased. 

The price was fine and the quality was top notch. They were 
here right when they said they would be. If we needed to we 
would use them again in a heart beat. 

Mar 31, 2010 Edward W Hummers Jr My wife was concerned that the cleaning of the ducts would 
result in dust throughout the house. The method used, 
however, did not do so. The crew was very professional, 
explaining the process as it went along. With regard to cost, I 
received a $50 discount because of Angie's List and, because 
the crew noticed that our furnace is serviced by Davis & 
Davis, advised that we were entitled to a further $50 discount 
on the dryer vent cleaning. We recommend the company 
highly.

Mar 27, 2010 Sarah Guymont We had never had the ducts cleaned in 12 years, and doubt 
our predecessors did either. When Joe & Brandon came to 
quote for the job I asked about the aluminium dryer hose, 
which always worried me as a potential fire hazard. They 
confirmed that it was and that they could replace it with 
something more solid. The job was quicker than I had 
expected, and very clean. At the end of the job I was 
staggered by the amount of dust etc that was blown out of the 
ducts. The house smells so much cleaner, and I feel much 
happier with the more substantial dryer hose.

Mar 16, 2010 Greta Scott Quality Air Solutions, LLC was a pleasure to work with. They 
were punctual, organized, and professional. They took the 
time to explain the job, paid attention to my concerns and 
assured me that the job would be done correctly. I was also 
pleased to get a phone call after the job was done making 
sure that I was satisfied. The customer service is outstanding, 
at a time when it seems to be nonexistant in some 
businesses. I would recommend this company highly, and I 
am a very picky customer. 



Feb 23, 2010 COCO KAGAN Two professionals came out a week ahead to give me an 
estimate on vent cleaning because I have two furnaces. They 
detected a problem that the dryer was venting into the attic 
instead of the roof. A connection had come loose. Also the 
exhaust of the attic furnace was not installed properly. They 
immediately fixed the exhaust and vacuumed all the lint out 
of the attic, since it was a fire hazard. Then they gave me the 
estimate for a proper vent cleaning ($395 for first, + $300 for 
2nd system) as well as replacement of the dryer pipe ($125) 
the following week, which was reasonable. I never felt pushed 
into using Quality Air Solutions, and if I had chosen a different 
company, that work (removing fire hazard) would have been 
on them. The same friendly, professional gentlemen came 
again on our arranged date at the time we agreed and worked 
for a solid 10 hours! They replaced the flexible accordion 
hose connected to the dryer with a solid pipe venting out of 
the roof instead of into the attic. They flushed the upstairs 
system and then the larger and older downstairs system. It was

Feb 13, 2010 Paul Hofford Our dryer belt broke. While moving it, the old exhaust pipe 
became detached. In the course of repair, I discovered that 
the exhaust pipe was not venting. QAS discovered that the 
original construction of our townhouse was defective and our 
dryer had never vented outdoors. It was venting into the 
house & there was a gigantic pile of lint, etc in the walls! They 
installed it properly and did truly great work. I would highly 
recommend QAS to anyone in need of such services. 

Feb 03, 2010 MICHELLE JACKSON They were by far the best company I have ever dealt with in 
this line of work. They pricing was good and I appreciate the 
service they provided. I will use this company again in the 
future.

Dec 09, 2009 Dee Bauer I was referred to Quality Air Solutions by the company who 
inspects the furnace annually. I called and spoke to Laura, the 
owner/manager. I was given an excellent overview of the 
process and cost. Initially the work was scheduled for a date 
of my choosing,but as "luck" would have it, a serious 
plumbing disaster occurred the previous night and repair took 
longer than expected the following day. When the 
technicians, Joe and Brandon arrived they were sensitive to 
the situation and offered to reschedule at a less stressful time. 
A week later, they arrived on time, cheerful and gracious, 
ready to work. They were careful to walk through the house 
with me and explain the actual process. They protected the 
floors and were extremely careful in moving any furniture. I 
was also so appreciative of their consideration of the pets in 
the home and the need to accommodate and move them 
during the work. They inspected the furnace, humidifier and 
cleaned the coils. Everything was accomplished in less time 
and with less noise than I expected. I saw the dirt/debris 
removed from the system...no wonder the house had been so 



Nov 09, 2009 Robert Sherman They arrived on time they had drop cloths, cleaned up after 
themselves the and sysetms perform better and we have 
noticed less dust in the air. We are very pleased with the 
service.

Nov 08, 2009 Jonathan Alperin My experience with Quality Air Solutions reminded me of the 
good old days when customer service, competency, and 
reliability mattered. They arrived on time, inspected my 
home, explained how they would do the work, gave me an 
estimate of the cost, and how much time they would need. I 
was impressed by their knowledge and professional approach,
and especially by their obvious concern that I be a satisfied 
customer. The work was done as promised and on time, I 
could tell the difference in air quality almost immediately. 
Needless to say, I was very happy with the entire experience, 
you just don't find the combination of care and competency 
they displayed around much anymore. I will certainly be using 
them again.

Nov 01, 2009 Philip Powell AAA Very punctual and professional. Very satisfied. They 
took out a huge bag of dust and dirt. Very happy with their 
work. Air seems cleaner. 


